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Abstract

This study aims to investigate the relationship between service users’ attitudes
towards donating to public hospitals and the proposal of hospital services through Utility
Tokens to donors. The purpose is to increase fundraising efforts and address the issue

of budgetary constraints faced by public hospitals. This study used a survey research
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method combined with a qualitative approach. The sample group consisted of 400 Thai
citizens who have used large government hospitals (more than 250 beds) in Bangkok. A
questionnaire was used as a tool to collect data. The data were analyzed using statistical
methods, including frequency, percentage, mean, standard deviation, t-test and Chi-
square tests. Statistical significance was set at a level of 0.05. The results of this study
revealed the majority of the sample group had donated to hospitals before. The most
common attitude towards donating to hospitals was a charitable one. The most desired
thing that the sample group wanted hospitals to provide for donors were direct
appointment care services. However, when offered with the option of a Utility Token for
donors, the sample group showed a significant trend towards donating more to public
hospitals. Those who had donated to hospitals before were more likely to donate more
frequently, while those who had never donated to hospitals before showed a tendency
to change their minds and donate to hospitals. This study found that both users who
had donated and those who had not donated to public hospitals were aware of the
funding shortage and believed that public hospitals should receive more funding to
improve their services. Offering service rights through Utility Tokens can positively
influence the attitude of service users towards donating money to public hospitals.
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Figure 1: Conceptual Framework
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ay 4.5 filsifimnusioanisnisquaannlag anlsmenua

defansanisimuafdenisuiaaliiulsmeiuiads muuuvanesindiddm 11 4o
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nai1UIUNan, 1.81-2.60 wilanainldiiuag 1.00-1.80 ulanailifegneds wuinluninsay
nausegaiiiruAitun1siuuiataaslsmetuiadgoglunusifia (X = 3.95, S.D. = 0.48)
Holmseiteyautimunguiiineuaslsiinuiaanuin viruafvesiiinsuianoglunusin
170 (X = 4.26, SD. = 0.32) Iummzﬁﬂaméﬁﬁqlﬁmau’%amagﬂmnmsﬁﬁ (X = 3.53,S.D. =
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1)
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Table 1: Attitude towards Donating to Public Hospitals

Samples N X S.D. df T Stat p-value*
Used to donate to public 232 4.26 0.32 229 13.69 <0.01*
hospital
Never donated to public 168 3.53 0.64
hospital

*Significant level at p < 0.05

Aauil 3 wanmsiaszinug anudilafeatu Utility Token Teyannuivilulu
Aunindavia

ndeny 10 Yo nudluninsiunguiiegiainnuinnuinleegluszAuuiunans
(X = 6.08,S.D. = 0.524) uaziioTiaszidoyautmunduiiinsuarliinsuiananuia
Usspnsisaeanduiiennud arudlaifieatu Utility Token laiusnsnafusgnsiifoddymnis
@ (Table 2)

Table 2: Knowledge Analysis Understanding of Utility Tokens and Information on Digital Assets

Samples N X S.D. df T Stat  p-value*
Used to donate to public 232 5.98 1.72 339 -0.25 0.40
hospital
Never donated to public 168 6.03 1.89
hospital

*Significant level at p < 0.05

Aaudl 4 namsheTwitamananIsUine waglineuinelilsmeuna

naumogsaguIalilsmeuianuindnn Yesay 51.72 Tinanandniiuiana
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(Yowaz 37.06) fiftes¥oray 11.22 Almanavdnlunisiasuianaindesnsisnouuny a9
Yosfisyananlsaneua, w3seveasennsal, dauanaiusnig Wudu dauﬁfmqﬂizaaﬁﬁﬂeju
Fieuianresnlilsmeuiaiiiuinaluldunianfe Hrewdediisenls fosas
37.93) SUAUTO@IITFNAIWUANAIAUAD ATUAYUNITANTUIIUAIUAY VBILTINGIUA,
Lﬁaﬁ"}’mmqﬂﬂsaimammwwéﬁﬁuaﬁa, Wewaunszuun1sUSIs, on1sAnwuagisennenis
WING LLaz?ﬁuq (Seway 21.98, Seuay 18.1, Seway 9.05, Seway 7.33, 5088y 5.61 MIUA1AU)
Tuvasfivanadiunnidilineuinavenguiogisiddiiiaeuianeie vausagdlalunis
U3nabilsang1uia (Fegay 31.55) dudusesaunddadiuunnd1eiude 11an1ssusuas
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waay, Andlsanerviasgldldviauaay wazvaiiudulisneinuwes (Sesay 23.21, Sevas
17.86, Seway 12.5, Sovay 11.31, Seuay 3.57 mué’wﬁu)‘Lusumzﬁﬂejuﬁaasmﬁﬁqlﬂﬁma
U3nelilsanenuna fidsdevas 72.02 weusanakulituesdnsliwaauailsduluseu 3 ¥
1NDU
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Aol 5 wansiaTzsiaungiuaudusiusuesnislat Utility Token fuusegelalu
N13U331A

Junisiimszidninavestadegalasienisiausdndnisusnisfivauniu Utility
Token lngAlaseiiLonseninanguuszvnsiiasuasliinuinalvlsmeiuia uagiinggh
V9aBAgE Chi-square test TiseiuAuLosiu 95%

Table 3: Comparing the Relationship of Incentive Factors between the Groups Who Had Donated to
the Hospital and Those Who Had Never Donated to the Hospital.

Used to donate Never donated
Incentive Factors (n =232) (n = 168) p-value
Agree Disagree Agree Disagree
The importance of the right to 153 79 136 32 0.001*

receive special services, such as  (66.95%) (33.05%) (80.95%) (19.05%)
direct medical appointments,
parking, private rooms (when

hospitalized), etc.

Incentives for donations from 179 53 143 25 0.047*
granting other rights in the (77.16%) (22.84%) (85.12%) (14.88%)

future

Giving/receiving donations 190 42 145 23 0.238
directly through the hospital's (81.90%) (18.10%) (86.31%) (13.69%)

application (receipt can be used

for 2 times tax deduction)

Issuing a Utility Token to a 135 97 117 51 0.019%
donor for the right to receive (58.19%) (41.81%) (69.64%) (30.36%)
the service.

*Significant level at p < 0.05

waNINHUIINNITAATIENENTHAVRINTTelanuIT nadudsensnaulasunsegsls
UFmTegay 58 naalasuusepsladndulaasuinaunvietsstuiieiosay 80.5 (p < 0.01)
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= (v SJd' 4 Y a [ 1 1 & [ d'
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91197 Lﬂuﬁﬁi’m"l,éfﬂisﬁh ﬁﬂmu%’ummw%Lﬂuqﬂ%’ﬂﬂﬁuaa%’gLLaz%’ﬁamﬁa nauseg1eoy
az 58 WpUINARUIsmeIUIasEINe Fedenndaaiun1sAnyIves Bekkers and Wiepking
(2011) ﬁazﬁauiﬁt,ﬁuLLsﬂgqiaiuﬂﬂiU'%ﬂwmﬁLﬁm%aﬁ’mmmaﬁmqﬁumw Ao AUSANTIRLAY
piladieldviomdedUisaudy uage1alivguadiuauyniulazauidnanunlduinis
lsaneguiasy wenandainnisdrsiadnuaeslanislusenisindulaviaiatdunudn nquy
Uszmnsfimeusanafiuniasadaindunsiyguasidunswistugismdednu asviouly

@ =2 a dy dy . < (Y] o w a a |dy (% a

WudangAnssugaie (Altruism) Wuladedrdgnannegivewmdinisuiaalilsimegiuia
PIUNUINADAAABINUNITANEILAZUNAIIUNIIBINITUA18RUU 819 Atkinson (1989) way
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Figure 2: The Hospital Utility Token system operates within the hospital's application platform,
whereby the donating hospital develops tokens that can be exchanged for services within the
hospital. Donors receive Utility Tokens, and their data is stored on the blockchain system.
Additionally, individuals can: a) exchange tokens for special hospital services, b) redeem tokens for
exclusive souvenirs, or c) trade tokens for other digital currencies. However, the tokens may be

subject to conditions regarding transfer rights within the family unit.
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