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Abstract

The objectives of this research were to: 1) study the potential and needs for
professional skills development and technology skills on digital platforms, 2) study forms
of enhancing professional skills and technology usage on digital platforms, 3) enhance
professional and technological skills on digital platforms to raise income levels, and 4)
assess the quality of life after enhancing professional skills and technology usage on
digital platforms for elevating the income of low-income earners under the new normal
in Kanchanaburi Province. Data was collected using questionnaires and focus group
interviews and analyzed through descriptive statistics and content analysis. The research
findings revealed that: 1) the potential to develop professional skills and digital
technology skills among low- income earners in Kanchanaburi Province was at a
moderate level. The primary needs for knowledge development included knowledge
and career planning while the need for professional skill development included
professional skills and using digital tools to run online marketing; 2) the recommended
forms for enhancing professional skills and skills using technology on digital platforms
include organizing training sessions, conducting workshops, and creating manuals or
instructional videos. Dissemination should be in an online format, with trainees grouped
based on their proficiency: those with no or minimal digital platform skills and those
with existing digital skills; 3) training should focus on enhancing professional skills,
investment knowledge, career planning, and using digital tools for online marketing; and
4) the overall quality of life after professional skills enhancement and digital platform
training was found to be at a high level.

Keywords: Professional Skills, Digital Technology, Platforms, Low-income Earners, New Normal
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JuAanssunsnausuMIsEasuTinweednkaginwen1sldmalulag uuaaiawnannosy
Avuasaudidnsunsilineususau 30 au Tnedmusnasigiiniunsiineusy e g
melforlulassnmsameaouiioatafinisusls

1.3 ununsdusognauagdsduiuns 1438msdunuunanetuney (Sijaru, 2012)
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Audeyasgdeatriunisousy uashanudlaneuasiiuf Ilddunusedetadu 395 au
mudaunguiogsiduale

1.4 yunilegnaarnnsinass (Allocation) vunnfegrsnisinuadsiisuamen
ANINITAIUITUIAR 0819 unanadR Trvundeg1eildlun1siusiuTInteya S1uau

Y Y
[ % [ '

98U 395 AU FIUU VUIAFRE19RAMUINLE AB N = 395 AU WIBTRATIVUINGLDEN9T I UAULS
azsnonanudiegns Tudui 1 lnedsn1sdnasswuurdudadiudiuvuin (Allocation
Proportional to Size) ¥asd1uiusuangulaluusazdne fedadanandly Table 1

Table 1 The Allocation Method is Proportional to the Size of the Random Number of Sub-Districts
in Each District
List of Random Districts The Number of Sub-Districts =~ The Number of Allocated

in the Random District Samples Proportional to Size
Mueang District 7 Sub-Districts 89
Bo Phloi District 3 Sub-Districts 38
Phanom Thuan District 4 Sub-Districts 51
Sai Yok District 4 Sub-Districts 51
Thong Pha Phum District 4 Sub-Districts 51
Tha Muang District 7 Sub-Districts 89
Dan Makham Tia District 2 Sub-Districts 25
Total of 7 Districts Total of 31 Sub-Districts Total 395 People
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Aunadns (Outcome) wnluwuimslunisesnuuudediaiy fdnwasiluwuuuingdiu
Uszanaum (Rating Scale) 5 sg6U
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nsadrsuaznismauamueadesdelastineiesiiefiadedululiifeangy die
p3aUALNFIINEALTNiiev AuaenRdptuNuIde aTvdeuAITisInTads
TAsaad1a (Construct Validity) anngideamayia 5 viu iileRarsanuarlidoiausuuslude
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mmaaﬂﬂaaﬂ (Index of ltem- Objectlve Congruence: 100) Tumswmimmmmmumm
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A1 10C #Nn31 0.50 mmmwmamﬂiuﬂqwammaﬂ,‘wu y3ofnfanuAnuINzaN nio
WaaudolaueuuzoinsInandindifisazaiuisatluiiusiusiudeyald (Kunsawat,
2015) Anmsasaapumdaiauaenadestenaiasiisluuiteiiaagseving 0.60 fs
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nageunIA1duUsEANSseaual1udesiu (Reliability Coefficient) Tnaisvosnauuly
(Cronbach Alpha Coefficient) Hav8dLUUEDUAINANIAINLAZAIIUABINITIUATITHAIUTINYY
o1dmuazvinwensléimaluladuudvaunanesuvesdisoliden famnudesiulnesy
Wiy 0.788 wuudeunuauianelasienisidisufanssulneusuasuinyr a1 @nuazn1sly
weluladuuadviaunanedy fdanandeiulagsauiniu 0.889 waziuvasun AN
FINNFIINA15LUITWAINTTUR N UTWIESUIN w1 T NRasinwensldmalulag uuadva
uwanwesy fermnuidesulassiuindu 0.922
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4.1 Mmsvageumdesiuveaiesile Iinmaaeumenduussansseduandosiy
(Reliability Coefficient) lneisvodmauu1y (Cronbach Alpha Coefficient)

4.2 adfnssesun (Descriptive Statistics) Maud (Frequency) An¥esay (Percentage)
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Deviation) Aade (Mean) Mesuiednanmlunmsiauinvrendnuwasinuenisidmalulad
vuAIvaunaanasu Auianelanen1TUsINAINITUE NaUTLLES U N wE 9T NILaEN1T1Y
wialulaguufdaunanilesy wagAunIMTIandaann1sidisiufanssuineusuasusinyy
p1AnuazTinwensidmalulaguundviaunannesy tnednauslusuiuunsunsouesung
4.3 Mndnn1smsdnsziuuuiiiont (Content Analysis) wazns3iATZMTeUsIEne
(Descriptive Analysis) 9ndayansaunuInguuazamNAnfuLazdelauoluz Y 1

HANT3ANEA

1. Han1sANYIANEA MK ANABINITIUAITTAIUTINYE B 1T NIAETInYeN15 1Y
wialulaguuadviaunanesuvesiinelidesneldindinlui Jaminnigauys wuii geev
wuuasunuddnenmlunisWaurinurednuagiinuwenisldimalulaguuiaunanvlesy
Tnosmeglusziutiunans danadswiiu 3.30 WeRimsandusedu nuir yasusidnenm
lunsiWauvinweednuagyinenslidmalulag uuaivaunanvesuegluseduuiunanseie
Wiy lnssuiiflazuuuiedogsiian e funudnvae fldadewitty 3.63 sesasn fe
sumnd Sleedevindu 3.16 uagduineeg danedowintu 3.12 mudiu NeazBoaudnsds
Table 2

Table 2 Mean ( X ) Standard Deviation (S.D.) Potential for Developing Professional Skills and Skills
Using Technology on Digital Platforms (n = 395)

Potential to Develop Professional Skills and Y S.D. Potential Level
Technology Skills on Digital Platforms
Classified by Side

1. Knowledge 3.16 0.34 moderate
2. Skill 3.12 0.44 moderate
3. Feature 3.63 0.34 moderate

Overall Aspects 3.30 0.32 moderate

HAAIUABINITIUN TN BE 1T NLAEInweN S LdmAlulag uuAIiaLnann a5y
HraukuugsuauauIsadenaaulauinndl 1 9o wudn audesnistunisiauaNg 3
guauusn bakn ANINTIMNUlENTUTENBUENAN J11IU 249 AU FOIAIN AiD AUTINY
nsean/nseansoulal $1uru 215 AU wazAwIiuUMsa Loy sENoUD TN $1UIN
187 AU MIUAWU SI8AZIBEAKARIAS Table 3
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Table 3 Number and Percentage of Samples Needing Knowledge Development

The Need for Knowledge Choose Answer Choose Not to Answer
Development Number Percentage  Number Percentage
1. Professional Investment Knowledge 187 47.30 208 52.70
2. Knowledge of Household Accounts 10 2.50 385 97.50
3. Career Planning Knowledge 249 63.00 146 37.00
4. Knowledge of Marketing/Online 215 54.40 180 45.60
Marketing
5. Knowledge of Providing Services or 33 8.40 362 91.60

Making Payments through Electronic
Channels in the New Way of Life
6. Other Knowledge 4 1.00 391 99.00

¥ v v IS v v b4 Y = ¥ A o
PwfeINIsuM I inyeodn 3 Suduwsn laun Minwwednaniilile 311U 305 Au
5998937 AD TINWEITNATUNTVINEATNTIY T1UIU 167 AU Uagiinwradnaugsivesulall
U 42 AU MUAINU S1UaLBEAKARIs Table 4

Table 4 Number and Percentage of Examples of Professional Skill Development Needs

Choose Answer Choose Not to Answer

The Need to Develop Professional Skills
Number Percentage Number Percentage

1. Professional Skills in Trade 32 8.10 363 91.90
2. Service Professional Skills Skills (such as 24 6.10 371 93.90
Beautician, Spa Massage, Thai Massage, etc.)

3. Craft Career Skills (Such as Scented 305 77.20 90 22.80

Wax, Scented Candles, Bar Soap, Teddy
Bears, Bracelets, Lanyards, Reed Sticks

Tie-Dyed Fabric, Woven Bags, etc.)

4. Professional Mechanic Skills (Such as 8 2.00 387 98.00
Carpenter, Metalworker, Mechanic, etc.)
5. Professional Skills in Agriculture 167 42.30 228 57.70

(Such as Fertilizing, Planting Crops,

Farming Soilless Cultivation Orchards, etc.)

6. Online Business Professional Skills (Such a2 10.60 353 89.40
as Digital Marketer Content

Communicator, Social Media Manager,

Advertising Planner Trade in E-commerce, etc.)

7. Other Professional Skills al 1.00 391 99.00

ANUABINITIUANSHRIUITNYE NS ImAlUlaEULAITaWNaAN DS 3 BUAULSN LAWN
Wnwenslansessionivarinsnainesulay S1uau 233 AU 509891 Ao TNYENSVIBEUA
paulauruludgaiiine 31U 144 AU kaginweMsyitausuiuLuuaaulay 7w 111 Ay
FIUAIFU S18aELDUALAAIAY Table 5
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Table 5 Number and Percentage of Samples Needing to Develop Technology Skills on Digital Platforms

The Need to Develop Skills in Using Choose Answer Choose Not to Answer
Technology on Digital Platforms Number Percentage Number Percentage

1. Presentation Skills 52 13.20 343 86.80
2. Skills in Using Digital Media Creation 30 7.60 365 92.40
and Video Editing Programs
3. Online Collaboration Skills 111 2.81 284 71.90
4. Skills for Selling Products Online 76 19.20 319 80.80
Through the System E-commerce
5. Online Selling Skills Via Social Media 144 36.50 251 63.50
6. Skills in Using Digital Tools for Online 233 59.00 162 41.00
Marketing
7. Technology Skills on Other Digital 6 1.50 389 98.50
Platforms
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Figure 1 Occupational Planning Workshops and Professional Skills Training Programs for Low-

Income Earners in Kanchanaburi
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Figure 2 Practical Training Programs on Commerce Skills and the Use of Digital Tools in
Online Marketing for Low-Income Earners in Kanchanaburi
HLinSUMSHnoUsH I1WIuNsaY 30 Au dauiisnelaionisdisuiangsy lnesiunnaiu
agluszduniian Anadewindu 4.52 WeRiansanluusazaiu wudr N9 4 a1 laud a1
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HARNS FUAN1ITLINGRN ATUNTEUIUNTT waraudadeiidy idreusuiiauianelasgly
sEAUNINTIARAIELYUReIiU ANRRLINAU 4.61 4.55 4.50 Uag 4.42 AUEIAU S18A2LBE0
Wanns Table 6

Table 6 Mean Standard Deviation Satisfaction with Participating in Professional Skills Training Activities

and Using Technology on Digital Platforms (n = 30)

Satisfaction with Participating in Professional Skills Y S.D. Satisfaction Level
Training Activities and Using Technology on Digital
Platforms Classified by Side
1. Context 4.55 0.48 highest
2. Input 4.42 0.42 highest
3. Process 4.50 0.49 highest
4. Outcome 4.61 0.42 highest
Overall 4.52 0.37 highest
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4. HaUTHIUAMAIMTIANERINMSIETIINYE 0T NLaETinwen s I Alulag uuATvEa
wnannesulunisensedusielavesgiiselatoun1eldineinlug (New Normal) d4nin
NYAUYI

NAITRATINBE TNLaTinwensldmalulag uuadiaunanvesy fidrausy
annsnthanuiuazinueildluusznevendnuaziiinue iamsnsesiunsdiudinlee
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syiuann Aadewinty .12 WeRlmsanidusedu wuin 2 sudidrfunisiineusuiinunm
Finogluszivanniian 1éun dudsle uazdudsauuardunndon Anadowitfu 4.34 uay
4.24 pudu 8n 2 ey daunmdianasainnisidifiufanssuiineusulusgauunn loun

AIUFUNTI LAZAIULATEENY ANRAEINAU 4.05 Way 3.85 MUAIPU Tasldunwanns Table 7

Table 7 Mean Standard Deviation Quality of Life After Participating in Professional Skills Training
Activities and Skills Using Technology on Digital Platforms (n = 30)

Quality of Life After Participating in Y S.D. Level of Quality of Life
Professional Skills and Technology After Participating in the
Enhancement Training Activities on Digital Training Activities
Platforms Classified by Side
1. Mind 4.34 0.55 highest
2. Economic 3.85 0.65 High
3. Health 4.05 0.81 High
4. Society and Environment 4.24 0.47 highest
Overall 4.12 0.51 High
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