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An Examination of the Technology Adoption Factors Influencing
Participants’ Intention to Use Online Training Programs Funded
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Abstract

The study’s goal was to investigate and examine factors that influenced the
intention of unemployed adults to participate in government-sponsored online
training. The study population consisted of unemployed adults who took part in the
University to Tambon (U2T) program run by the Thailand Ministry of Higher Education,
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Science, Research, and Innovation. The training program was designed for unemployed
adults to develop the necessary knowledge and skills to survive in the 21st
century. Purposive sampling was utilized in this study to gather data from a sample of
392 people via an online questionnaire. Data was analyzed using frequency, percentage,
mean, standard deviation, and multiple regression analyses. The results of the study
showed that 5 out of 7 factors in the research framework affected intention to use
online training courses in the U2T program, namely perceptions of one's own computer
self-literacy, facility condition, perceived benefits, attitude towards online training
courses, and intrinsic motivation. The perceived ease of use and the social influence
factors did not affect the intention to use online training courses. The findings of this
study will be helpful to those trying to comprehend participants motives for online
training. It serves as an outline for the development of online training programs,
particularly those supported by government organizations, that will better suit the
demands of training participants.
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Figure 1 Research Framework
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(Facility Condition) eglusgdiusndesademiniy 4.06 sirunfdenssasusu (Attitude
toward Online Training) agluszdusnssAadmindy 4.12 usegslanielu (intermal
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Table 1 Means, Rankings, and Standard Deviations of Factors Influencing Participants' Intention to

Use Online Training Programs Funded by The Government

Factors Standard Opinion level
Average L
Deviations

Perceived Usefulness 3.40 0.64 Moderate
Perceived Ease of Use 4.32 0.78 Very high
Social Impact 3.36 0.61 Moderate
Facility Condition 4.06 0.75 High
Attitude toward Online Training 4.12 0.71 High
Internal Motivation 3.22 0.62 Moderate
Computer Literacy 4.20 0.74 High
Intention to use online training course 4.08 0.68 High

mAtetuisdldnmginnuiismsadaniounuidmingegs o szwi 0.67
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Table 2 Correlation Matrix

PU PEOU S| FC ATT MT CL INT
PU 0.81
PEQOU 0.62 0.78
S| 0.59 0.53 0.86
FC 0.63 0.53 0.55 0.83
ATT 0.73 0.61 0.54 0.67 0.81
IMT 0.70 0.73 0.48 0.60 0.71 0.87
CL 0.68 0.69 0.70 0.68 0.69 0.72 0.76
INT 0.71 0.72 0.67 0.69 0.70 0.68 0.56 0.83

Note: Diagonals (in bold) represent the square root of the average variance extracted and off-
diagonals represent the correlations. PU = Perceived Usefulness, PEOU = Perceived Ease of Use, SI
= Social Impact, FC = Facility Condition, ATT = Attitude toward Online Training, IMT = Internal

Motivation, CL = Computer Literacy, INT = Intention to use online training course.
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Table 3 Hypothesis Analysis

Hypothesis Relationships Beta SE t p-value Decision
H1 Perceived Usefulness -> INT 0.18 0.08 2.06 0.031+ Support
H2 Perceived Ease of Use -> INT ~ 0.05 0.10 0.85 0.454 Not Support
H3 Social Impact -> INT 0.07 0.08 1.00 0.602 Not Support
H4 Facility Condition -> INT 0.28 0.09 2.46 0.003~ Support
H5 Attitude -> INT 0.16 0.08 2.06 0.032+ Support
H6 Internal Motivation -> INT 0.14 0.07 1.83 0.034+ Support
H7 Computer Literacy -> INT 0.32 0.06 3.31 0.001x Support

Note: r = 0.78, r’ = 0.60, INT = Intention to use online training course; SE = Standard Error;
*Calculate is less than 0.05; ***Calculate is less than 0.001
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