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Abstract

The research aims to 1) investigate importance level and performance level of
financial literacy of small and medium enterprises (SMEs) for service firm in Southern
region; and 2) analyze the difference of importance level and performance level of
financial literacy of small and medium enterprises (SMEs) for service firm in Southern
region. Quantitative research was used in this study. The data was collected from 400
entrepreneurs of small and medium enterprises (SMEs) for service firm in Southern region
with valid and reliable questionnaire. The data was analyzed by confirmatory factor
analysis and Importance-Performance Analysis. The results showed that the level to
financial literacy of importance; namely, cash management, accounting, cost calculation,
feasibility study, financing, and business plan, were high level. Similarity, the level to
financial literacy of performance were the highest. In addition, the IPA technique
presented that cash management was in Quadrant I; accounting and cost calculation
were in Quadrant II; feasibility study was in Quadrant Ill; and, financing and business plan
were in Quadrant IV. This study can adapt the strategy of the small and medium
enterprises.
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aunavuIAnaIarauIngeay (Small and Medium Enterprises: SMEs) tunaln
Tuindeuasvgiavesszmalneidusgreuin Seadwdndasiniasluuszima (Gross
Domestic Product: GDP) ¥asianviavuanaisuazuingaulutn.am 2563 dyadi 5.38 a1
druvm Andudndiudosay 34.2 189 GDP Haviavasseina eutsuenauiamiaty
Faminavungey (Micro) dyamn GDP iU 0.42 duauuIm Jamiavuingeau (Small) &
Wae GDP WU 2.29 auanuum wavlamnavuinnans (Medium) diyad GDP winfiu 2.67
a1uauum (Office of Small and Medium Enterprise Promotion, 2021) lagtaniziannia
guurasnalddniuegdsfesianisuinmslidusndnuaivesiuilifaulaniduuas
veegInaldegmnzaniudnenmitiieg FaneldFeatlufigsisuinisilesesiudnau
vosinvionfisnmfuasinveadinnelulssmeaiiugsd undsaniunmsallaiandaais
(Bank of Thailand, 2023) aeapaeifiuuluuigvesdinnuduasuiaviaruianalsasuuin
dou (aa.) Ayaduliiamisruanatuazauingouluiuinaldlfidnnisuinadu
Sndnwalvowmuies weslugsiafifienuddyluiuifiteduaiunsianudonslidaghu
Mnyuruilovlauiuazuinstinnulaamuinnsusiuldlusserennognadsdu (MGR
Online, 2023)
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wazruIngeuianuimansiuiunndaiu Jeilianuduiavesnsvigsfadanuunneiig
U (Iramani et al., 2018) @ $3auAavuIAnatLazIuIng auaiunsluan muIndaud
Usgnousenaamaiuiiianududeuiu nsfianudifismeieafundnsusitasuinisma
Mslusing 9 Jadudeiifiaamdudu (Al et al, 2020; Barte, 2012) flossnenrmdnisnisiiu
Preduasulifusznaunmaifnnisdaduladignies (Atkinson, 2017) uenainiiaudnienis
Fudstsuidamuaznssuyanalindendnivtisnamemstuiiennduinde  nagns
nsuimeaades wu mstoUssiu mafindusey wasninddu (Wachira & Kihiu, 2012)
uazdnsounquiianiseey (Agarwal & Mazumder, 2013) nMstssfiudnsnenids uaznis
N53919A21UL8 89728 (de Aratjo Lima et al, 2020; Lusardi & Mitchell, 2014) et
FUszneunsAtiauimensiiu suianudiAenfunuafennansfu waedas uins uas
ﬁmia‘i’mmLﬁunuﬁmaawmsmwLquLLasa‘i’ﬂmsqiﬁwaqmulé’aa'wﬁﬂssﬁw%mwmﬂs'ﬁyu
uaﬂmﬂﬁ?ummifmqmafﬁué’qﬁzhﬂﬁrzliﬂizﬂaumiﬁﬂmmﬁumaﬁ’ummi Vinwy wagviauad
fnnuddgluseninnsasssia msdanslonanisgsia Msfuanmidsmiansygia ng
TNNUNAYNENIITIND waen1sanaulaeg1esednseds wasibilamiarunnaisuazyuin
gouilsuzynan1siuia (Anshika & Singla, 2022)
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AnudnEvesTamisunanatuazsuing end ueg fuseA AN TT UL
Husznauntsiluegieun %ﬂﬂ’;"mimamsﬁwmaﬁq ANANNITOVRININNTIUNTYINAIY
Lsffﬂml,azf‘amiwﬁsﬁagamqmiﬁmﬁdﬁzﬂumsﬁmﬁﬂwwmiﬁu (Marriott & Mellett, 1996)
@71 Mandell and Klein (2007) lagnuindunisgimviniunienisiuiiaauainnsalunis
Uszdfiumdosilonansiiulnluasdudon uay mmaﬂ%mamauahﬂmaammaauau,ay
suaumeﬂﬁmuma]yLﬂuﬂsyiwumamiuiumm’a wana Nt Lusardi and Mitchell (2014)
95 U8AININNITRUAD mmgLﬂmmJLLmﬂmmamiquuuwug’mLLaummmmsaMms
Anmegsine annudidnguesnuinissiuldiuamddgidesannisiundniosi
waru3n1snenisiduluy anududeuvesnainnisiiu uaran1nuindouniaasugai
Wasuwasegsmind egndlsfinuddifnaunsgiuiidaauresniuimanisiusng
Judesrin (Gerrans & Heaney, 2019; Mabula & Ping, 2018)
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utatu (Al et al, 2018) nMsAnwiATmIINMsRuiuin s eianuianudilanede
(Social Cognitive Theory) (Bandura, 1986) LLawq‘ngmasﬁ’mLﬂamwf’i’mmaac@'ﬂﬂﬂ
(Consumer Socialisation Theory) (Moschis, 1987) Lﬁba%mamaﬁﬂmmmfﬂmqmiL‘Eu
og9lsAnumguifiosuisanuiinunilungAnssuvesurazyanaiiiedosindulanisnisbu
annsoesuedsladeiivainuaty wu nseusuaudes Wauefdedu fanidduewian 1y
Ay ﬁawéqwaGiammé’uﬁuéﬁwdwmmimamaﬁmazwqammwmifﬁu Feturnudnla
fanamanunsaduugitmsiinsdalasaiunisinemisnisiuegsladieliussanisdanis
m'ﬁLﬁulﬁ’ﬁszﬁummilﬁ'aiﬁmmamﬁwLﬁuqsﬁfﬂlé’asmmmzam (Goyal & Kumar, 2021)
YonINTUMSANHTIRILI WU Juszneumsiamiavuiadniinnuiniinisdulusydv
Aoudnatias (Engstrom & McKelvie, 2017; Plakalovi¢, 2015) saumadnvadiamisuuinnans
LLamym@sia:uﬁm1mi’mamsﬁuiuizﬁumuﬂmq (Ponio & Timog, 2017; Singla & Mallik,
2021) uonanil Ali et al. (2018) Lﬁu&j;’]’iﬂEgﬂizﬂ@Uﬂﬁ"jﬁ’lﬂ/iﬁf\]GUU’mﬂa’NLL@%%UW@EJEJ&Jﬁﬁ
mmiﬁmqmilfﬁuﬁiwlﬁmzL‘Euaamqqsﬁu annsonaunulduaziiuunldulunisadrmiauly
spUTisnas waggusznaunsisinnudnisnsiuanunsnegsenlsluanimuandon f1a q ves
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MFNUNILITIUNTIHTA BTReTUAIINT UM sRudmIUUTENBUANT AW L
matuwduugueruiffussneunmsiluldlunisussneumsdnaulamagsia 9aelv g3fa
Uszaunnud s wavandninnuaumal (Seghers et al, 2012) lngianizAau3iiun1say
ﬁﬁmmﬁmﬁ’uﬁ‘ﬁ’uwamioﬁ’ﬂLﬁummaqﬁammazmmagjiamﬁumﬁﬁ]miLwiamJizmw (Dolz et
al., 2019; Kaigama et al., 2016) e?famﬁmummﬁmﬂﬁuﬁL?fmﬁﬁaqﬁ'm;ﬂszﬂaumﬁ WU
AnufiAIfuMsEUY Msvd Msviueugsia Brinckmann et al, 2019; de Aradjo
Lima et al., 2020; Lestari et al., 2020; Rao et al., 2021) NMFUTMITRUNUMYUIEU (Laghari
& Chengang, 2019; Song et al., 2020) lAs9as19.3uNY (Capital structure) (Kumar et al,,
2020; Li et al., 2019) wazn1sinaulaaavululasanis (Capital budgeting) (Alles et al., 2021;
Sureka et al., 2022) #A1UdITUSAUNAUTENOUNITVRITIND
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MsMUMUITTANIsuandliiiud i nsdnwvinaneid sad vaduanudmenisiiy
uenniamuiiarumdondiegnannludaflifasefunnuimenisGuressenouns
wiogslsfmudslifinsisedioussdunansenuresiladsing o vesdamtavuianatd was
yuIagen uenninminsaraeutaderesnnuinanisiusasUsndutiafeveseuinig
nsRuddldnsauanuimanisiudiuau 6 au laun 1) anuilunsmiiugu 2) anuslunis
IURd 3) Anuslunisuimsanmagesluan 4) Anuslumsauinsunu 5) Anuslunism
wLHUgINe wag 6) anuitunisAnwimnudululs

suileusNITAnY

Uszpnsfililunsideaded Ae duszneunsiaminruianatsuazauiageuyssnn
usmsluinnaldianue 1,419 918 (Office of Small and Medium Enterprise Promotion,
2022) iifmusrnanguiiegnauszneunsiamisvunnnatsuasvunngenyszinnuinisly
wanAldeelUsunsa G* Power #a8n15A1vuA ANERA T-tests ANIAIULANAIITENTN
ﬁﬁLQ?ﬂIEJVlzﬁaaﬂﬂEjm (Means: Difference between Two Independent Mean (Two Group)) lag
seumdeiudeas 95 ffn Medium Effect Size = 0.50 wazsanustunmsviuneiuun 6
fuUs Tnedunqueiegnendaaruiiazilu (Probability Sampling) seiSnsAndenadi
418 (Simple Random Sampling) ﬁféﬁLﬁuLﬁUﬁazﬂamwiﬂiwfﬁéw%miaﬁuﬁLﬁuﬁagaﬁw
inideuasdPieisofunguidmmslutiafounaruiaieusunay we. 2565 dldsunis
poundudiuiu 424 ya usidensavaeumnugndesvestoyafiifioas uiu 400 yafifindnu
muﬁhummmﬁﬂﬂ%Lﬂi’lzﬁsﬁ@gﬁiusﬂxumlﬂiﬁ

mAfuessioonuuuinesiiodmsunsAnuiie wuuaeuniy (Questionnaire) Aldly
mafununateya ednwinmsiananisaidunuiavisuianaiswazvunngonysziam
vimshuanald neimundedanuainnis@nudiniuan (Rachapaettayakom et al., 2020)
Famonludnifsnvaziuvaeuny Wuwuuinasdulssanam (Rating Scale) Mu35V04
S1ASW (Likert Scales) & silinmsin1simuad1iminvesnisuseiu 1y 5 sedy siail
LUURBUMURIUNNIATIvERUANAS AT v (Content Validity) NIB eIy S 5
AL LAENAABUAUTNANYNANITANINSEL/UTMI5IRY $1uau 30 AU AsuyFuUsaileliiaay
anysalneunihllfAuteyavesnuide

msleseitayauoondutunausi 1 ilelimanndesiuingussasdasnising

Tnefisnsdndunisiasizideldd nsimsizdesduszneuidedudu (Confirmatory
Factor Analysis) 1l efuduesfusznouvesamiiunsiiuvesiamaalvdianamunzasy
HOUINITIATIERARRAT (T-test) 1l BRITUIAIAINAIVDITEFUALAIA YUATNANIT
ATNUYeITAMAL Wagganen T IEiiUTsUgUSEAUANAARLAEHANSALTLNY
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fifis1u3u 400 AU waRITIBAzBEAANS T 4-1 nuIddadIwAd NI A Andu
dadaufoay 56.0 sio 44.0 Slong 31 - 40 T wnilgn Jeuaz 41.0 5098911 1191 50 T 41 -
50 U uaw 21 - 30 ¥ Amvdudesas 27.3, 26.3 uag 5.4 gusznaunisaunisfinussauuea
MIEIAN F09A9113INIUT YT wagsnInUSyes ddndrusenas 58.4, 29.3 uay 12.3
puddu efiseldindedeidousening 30,001 - 40,000 UM 5898411 20,000 - 30,000 V¥
LAzINNNT1 40,000 U f¥eraz 46.7, 41.3 wag 12.0 auddy uenntudUsznaunisd
Uszaumsaimsviaulugsiasening 1 ¥ udliiiu 3 Y ainflan Sesay 18.4 Tneidumisly
seAuUURN1T gegasevay 70.0 589a9MAR INTRNE/UAUN HIANTSANE/ULHUA WagRuIng
n153AszrafUTEnaUdsduduvanuifun1sRudmivismnavuianaieuas
vuadanussnuimsluianiald
Au3AuMsRudmiviamisruenatsazvningeulseanuInslulnnalades
AT1Ei0sAUTENOULT I8 UgU (Confirmatory Factor Analysis) Lﬁ'amwaaummqﬂﬁaq
wanganteslnadiensinsanavinesdussneuiionsindeuauduulssiueste
Mol iafulsdunanungud nan1snsdeuAadfinnudenadosnaunduiian X2 =
517.093, df = 117, X?/df = 4.42, CFl = 0.927, TLI = 0.905, RMSEA = 0.092, SRMR = 0.052
wandbiviuindeyaidalsedndiiauaonadesnaunduiungef] seazideananisiagen
LARIRINTIT 1
psAvUszneuillunsUsefiuanuiunsfudmivianisvuananiazaungey
Uszianuinislunanaldidiuau 6 du ldun anufiRsafunsniunu amnufifeafuns
vUnd anufiierfumsuimsaninadeaiuan mnufiAsatunisdaudumu amg
Aertunaiueugsia wagauiieatunisfnsenadulld dedadminesduszney
1MFFINEINT 0.50 NNFAUUS uonIINTUNTIATIEALRTLTsaDnAdas (Convergence
Validity) gnitansanainAad sanuudsusiudianale (Average Variance Extracted: AVE)
I ek VTR TR IR IR (Composite Reliability: CR) TneAnadsauuUsusiudiads
TeAsiALINNg1 0.50 LazA1ALLE o3l usILUe IR LUSLRIAISTAININNTY 0.60 (Hair,
Anderson, Babin, & Anderson, 2018) FeruUsvesmsAnmaSatsunusiifvuslivamun
Feesuneldin Femaunndeannsatsimudsdnnaldegraduonamuasiininunsads
aonAdos drumsinsanmAnIdeufensinsanAduUsEAvioathvesnseuuia ()
mmammmnmw 0.70 W31 A YoMNBIAUTENBULAISENINS 0.74 - 0.88 Gmaqm']mmsm
favun Feannsnesuneldindedouiouausd mudsdunalded1amngan Fufunis
Ussifiuaunssuazanuidoiudaasuldhdemouimvangndesuandotield
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Table 1 Confirmatory Factor Analysis

Standard
Factor Loading

AVE CR a

Financing

You are always knowledgeable about the conditions for
investment loans and the application process.

You can find out about loans for business investment.
You now have effectively tools and technology to
receive information and knowledge about applying for
loans to invest in your business.

Accounting

You are always knowledgeable about recording and
accounting for businesses.

You can gain knowledge about accounting records or
making accounting reports of a business.

You now have powerfully tools and technology to gain
knowledge about recording and accounting for your
business.

Cash Management

You always have knowledge about cash management for
managing the liquidity of your business.

You can gain knowledge about cash liquidity
management for your business.

You now have effectively tools and technology to gain
knowledge about cash liquidity management for your
business.

Cost Calculation

You are always knowledgeable about cost calculations
for businesses.

You can gain knowledge about cost calculations for
businesses.

You now have powerfully tools and technology to gain
knowledge about cost calculations for your business.
Business Plan

You are always knowledgeable about business planning
for your business.

You can find out about business planning for your
business.

You now have powerfully tools and technology to gain
knowledge about business planning for your business.
Feasibility Study

You are always knowledgeable about business feasibility
studies.

You can find out about business feasibility studies.
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Standard
Factor Loading

AVE CR a

You now have effectively tools and technology to gain 0.734
knowledge in studying business feasibility.

3. szAuAMUdIALazNan1IAiuIuYaIAuifIuNsRudmTuIa MR TUIaNaTuaL
vungaudszinnuinislulaniald
N139A58AUANUAIAYVBIAIN A UNTRUANTUTAMAIVUIANG 1AL VLAY B
UszstanuinsluanelduanssoaziBendannnsd 2 wuin anuddyuesainuisumsiu
farwddnlussduanyndiu anmnsodesdiduanunlutiesdsd anudideatunemitunu
AN A BIAUNMTLAUEIAY AN A BIAUNsUTMsan mAs eduan AuiAEafy
nsdnmanudulUly mnudiferfunmsduniugy wazanufiieafunsiiy?

Table 2 Level of Importance in Financial Literacy Management

Mean S.D. Meaning Sequence
Financing 3.80 73 Very importance 1
Accounting 3.64 .82 Very importance 6
Cash Management 3.76 .78 Very importance 3
Cost Calculation 3.64 76 Very importance 5
Business Plan 3.80 74 Very importance 2
Feasibility Study 3.70 .78 Very importance 4

N1399HaN13A T UYL AN TR UEMTUTaImMNVUIANANLAZ YU AL B
Ussianuinislunniald wansdensnadl 3 Pduigussneunsifiuauddaluseduunn
fign annsaFesdduanninnludesnudidudd anudifeatumaihiind awdifeiuns
USvnsanasesiuan mnufiRsafunsiuaiumuy anusifertunisihunugsie A
AendumsmiGunu uazmnufiferiunmsdnuaudululs

Table 3 Level of Performance in Financial Literacy Management

Mean S.D. Meaning Sequence
Financing 4.49 .59 Extremely importance 5
Accounting 4.61 .55 Extremely importance 1
Cash Management 4.59 .60 Extremely importance 2
Cost Calculation 4.58 .56 Extremely importance 3
Business Plan 4.52 .52 Extremely importance 4
Feasibility Study 4.48 .61 Extremely importance 6

N153LATILATEAUAMNLANAIITENTNAM U AYUaTHANITANLTUIUYDIAIUS
AUNTSRUF IS UITNNIVUIANAUAZVIUIAEBUUTELANUINNS IULINNTATA

N1INAFBUAIILLANAIITENINANNAIAYUATHANITANTUNUVBIAIUINNITRY
dwfuadafldlunisiinsegi Ao adfari lnewisuidisuidued (Paired Sample T-Test)
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Taersviuaan p-value 7 0.05 Tagn1s@nvIANLLANANITENIIANLE Ay uasNaN 1SR TLIIY
YBIAINEMNINTTULARITI8azIBEAFIITIT 4 WUIIAT p-value YBIANNUANANITENINS
ANNAIATYLaTHANTANTUIUYDIAININIIMTRUd T UTa nAvuIANauaT YR BY
Usetanuinislulanialdiid1desndt 0.05 lngnan1snaaeuAILiANA19Y8IAIIN3 N1
19U 6 fu ldud AnufiRsatumsmunu anudistumshlyd enudideatuns
Uimsanmagesiuan AnufiAgiunsAunduy anufifeafunisiunugsie uay
afifeiumsAnmanudulld duansindusnugsniimiudiAgueanimuininisii
Jauansliiiudn uszneunisiaviavuinnasuazvuingendsennuimstuwanialad
nan1sandugininanuddn minfiansandusnedadeanisasesduaindiudany
uansisnfigaldesiign fall mnufifeafunshiyd amsdifeatunisduandugu
PuSiiEIRUsUIIsanmedeiuan Anudifsafunisdnuanadululs anudifetu
M9uALEIAY wazANSABIfuNTINRuYY

Table 4 Comparison of Difference between Importance and Performance of Financial Literacy

Paired Differences
95% Confidence Interval of the Difference t df  Sig. (2-tailed)

Mean S.D. S.E.

Lower Upper
Pair 1 Financing -69 .84 .04 -.78 -.61 -16.440 399 .000
Pair 2 Accounting -96 .85 .04 -1.04 -.88 -22.580 399 .000
Pair 3 Cash Management -83 .93 .04 -92 -74 -17.898 399 .000
Pair 4 Cost Calculation -93 .78 .03 -1.01 -.86 -23.953 399 .000
Pair 5 Business Plan -71 72 .03 -78 -.64 -19.641 399 .000
Pair 6 Feasibility Study -78 .83 .04 -.87 -.70 -18.833 399 .000
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W Wiy 4.55 aunsaesuieladnanudAyiiAteeniinanisaiduauanuinenisity
uaﬂmﬂﬁ?uma‘imeﬁizé’ummmesmiw*mmmﬁ'}ﬁiyuazmaﬂﬁﬁ’]Lﬁumu%ammié’m
nsRudmsviavitvuanauarngeaslseamuinsTunneld wansdanind 1

Table 5 Mean and Standard Deviation of Importance and Performance of Financial Literacy

Importance Performance

Mean S.D. Mean S.D.
Financing 3.80 0.73 4.49 0.59
Accounting 3.64 0.82 4.61 0.55
Cash Management 3.76 0.78 4.59 0.6
Cost Calculation 3.64 0.76 4.58 0.56
Business Plan 3.80 0.74 4.52 0.52
Feasibility Study 3.70 0.78 4.48 0.61
Overall 312 0.77 4.55 0.57

nsUssgndldiesesdionsimeianudidyuazianisanduanudmiuanuianue _
Yga3sad ANEn




mﬁmwﬁé’wm%“'aqﬁamﬁmeﬁmmé’wﬁﬁguawami@i”nﬁmm (Importance-
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Reafunsmunasunu dmduanniail 3 (Low Priority) finnmdiunisiudiuau 1 fu o
anuifeafunsAnwimanduldld wazanniadl 4 (Possible Overkill) finmfFunisiiu
$1uau 2 fu Ao awSiReafunsmduyu weganadiRsatunmsiuwugsie
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Figure 1 Graph of Importance and Performance of Financial Literacy
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