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Abstract

This research aims to examine the quality of life level of informal workers and
identify the factors affecting their quality of life. Data was collected using a questionnaire,
with a purposive sampling method applied to a sample of 400 informal workers from
Takua Pa District, Phang Nga Province. The data was analyzed using descriptive statistics,
including mean, standard deviation, and percentage, as well as ordered logistic
regression.

The analysis revealed that the quality of life level for most informal workers was
generally high. Furthermore, the ordered logistic regression analysis identified several
factors impacting the quality of life level of informal workers, including gender,
educational level, working hours, access to welfare, average monthly income, and
mental health status. The relationship between these factors and quality of life was
represented by the following equation:

Quality of Life Level = 17.427 + 0.557(Male) + 1.550(Junior High School or Less)
+ 1.304(High School or Equivalent) + 0.606(Diploma or Equivalent) - 0.322(Working
Hours) - 1.104(No Welfare) + 0.100(Average Monthly Income) - 1.771(Highest Level of
Mental Health) + 1.737(Low Level of Mental Health)

The findings suggested that the quality of life among informal workers varied
according to the identified factors, particularly gender, educational attainment, working
hours, benefit received, income, savings, and mental health. Consequently, relevant
government agencies should enhance support for informal workers, especially women,
to improve their quality of life to match that of their male counterparts. This could be
achieved by developing their skills across various professions to increase their income.
Additionally, informal workers should undergo regular annual mental health screenings
to identify and address issues such as stress, anxiety, and depression.

Keywords: Quality of Life Level, Informal Workers, WHO Quality of Life
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Independent Variables Dependent Variable

Personal Factors

1. Gender

2. Age

3. Education level
4. Martial status

5. Occupation

Work Factors
1. Working Hours

2. Working Years Quality of Life Level

3. Benefits Received of Informal Workers

4. Working Environment - Poor quality of life level

- Moderate quality of life level

Economic Factors - Good quality of life level

1. Average Monthly Income

2. Average Monthly Expenses
3. Debts
4. Average Monthly Saving

Health Factors
1. Physical Health
2. Mental Health

Figure 1 Research Conceptual Framework
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2. namsdaszidayaszauannIndin wul nauiiegwdwlng Anduesas
76.5 fisvAuaunmiinlaeTineglusedud (Ussliunuaddnzsuuusening 96 3 130 Azuuw)
Jufio LmamuaﬂivuuﬁLﬂuﬂa'méhashwivLﬁumuLaw%'aﬁﬂ’;m%’ﬁﬂwaiwiaﬂmmw%im
A 4 laud duguam dudala dudifusnmeesdeeu uay sudaindon sglusesiv
snfienndign drunguinetnsiimdedniesas 23.5 Ustillunuodd Aadimutosdinanin
Fimegluszauuunans (Ussillunueddnzuuusening 61 fs 95 Axuuw)

VINTITUILINAINDIAUTENBUVBIAUAINTTA AUAVNINNY ATUFUVAINTA
suduiusawmsdsauuazdud winden wuin wsauuenszuuUstiiunuandie
vosmuadlunn 9 s danaeglusedud TneilofinnsunaAadsvesnanndin wuii
suguAndn Taziuuldsgeanindu 2.74 aziuy sosasuidududuiusaimmadsag
FIUAVAINNTE UATA1UE SLINE BN AZUUULAA BV Y 2.70 AZLUY 2.65 AZUUY
WAy 2.59 AvLUU ANaAY (Table 1)

Table 1 Number and Percentage of the Sample of Informal Workers Classified
by Composition Quality of Life of the WHO

Criteria (points)

Standard
Quality of life Mean Number (percentage)
_ Deviation
components (xX) (.0) Not good Medium Good
B (26 - 60) (61-95) (96 - 130)
Physical health 2.65 0.48 0(0.0) 140 (35.0) 260 (65.0)
Mental health 2.74 0.44 0(0.0) 105 (26.3) 295 (73.7)
Social relations 2.70 0.48 4(1.0) 113 (28.2) 283 (70.8)
Environmental aspect 2.59 0.50 1(0.3) 164 (41.0) 235 (58.8)
Sum 2.77 0.43 0 (0.0) 94 (23.5) 306 (76.5)

3. WaN1331A91eW Jade7 dananassAuauAINT TAVBILTIIUYBNTEUY
Taglduuudnanin1sannaguuuliesannu (Ordered Logistic Regression)

nnsnaaoutymvesuuusiass wuin liiAadyny Multicollinearity 199370
AUsdaseR9 ¢ dA1 Variance Inflation Factor (VIF) laitAu 10 wage1 Tolerance Litlaeni
0.10 F9aguledn fuusdasylifimnuduiudifadud siuuasdu daumsasavasuiam
Heteroscedasticity n3835 Harvey-Glejser wuin iiadgyniaanand §39edwndeyninieds
sastimidn (Weighted Least Square : WLS) 91ndusiniunmsimseidadofidmaniosziu
AMANTINYDIINUUBNTLUU uandly Table 2

Table 2 Factors Affecting the Quality of Life of Informal Workers

Independent Variables Parameter Exp(B) Sig.
Estimates (B)

1. Personal factors

1) Gender
Male 0.557* 0.573 0.084

Female (Reference)
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2) Age 0.050 1.051 0.160
3) Education level
Junior high school or less 1.550* 4771 0.057
High school or equivalent 1.304** 3.684 0.014
Diploma or equivalent 0.606* 1.833 0.096
Bachelor's degree or higher (Reference)
4) Status
Single -16.529 6.6E-08 0.620
Married -16.803 5.0E-08 0.780
Widowed -17.444 2.6E-08 0.199
Divorce (Reference)
5) Occupation
Agriculture/ fisherman -2.001 0.135 0.200
Service staff -0.126 0.882 0.738
Trading career -1.587 0.205 0.505
Temporary staff/ Self employed (Reference)
2. Worker factors
1) Working hours (hour/day) -0.322*% 0.725 0.076
2) Working life -0.060 0.942 0.246
3) Welfare received
Not receiving welfare -1.104** 0.332 0.024
Receive welfare (Reference)
4) working environment
Not a problem 0.018 1.018 0.964
Having problems with employer/co-workers (Reference)
3. Economic factors
1) Average monthly income 0.100*** 1.105 0.000
2) Monthly expenses 0.000 1.000 0.127
3) Debt -9.684 7.047 0.169
4) Monthly savings 0.000 1.000 0.267
4. Health factors
1) physical health
Healthy body 0.068 1.070 1.009
Have a congenital disease/Chronic disease (Reference)
2) Mental health (stress level, anxiety level, depression level)
Highest level -1.771** 0.170 0.029
High level -0.977 0.376 0.184
Moderate level 1.844 6.322 0.102
little level 1.737** 5.680 0.011

Level not at all (Reference)

Note:

A

ey

*significance Level at 0.10, **significance Level at 0.05,

***sjonificance Level at 0.01
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