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Abstract

The objectives of this research were as follows: 1) To study the current state of
public services for the elderly, the quality of public service, the quality of life of the
elderly, and the needs for public service and welfare for the elderly in Saba Yoi District,
Songkhla Province. 2) To examine the factors of public service that affect the quality of
life of the elderly. 3) To explore appropriate methods for enhancing the quality of life
of the elderly based on the participatory approach of local administrative organizations.
The research involved conducting in-depth interviews with 15 service recipients and
welfare workers, as well as collecting questionnaire data from 400 samples to assess the
quality of public service, the quality of life, the needs for public service and welfare for
the elderly, and to analyze factors affecting the quality of life of the elderly using
multiple regression analysis. The in-depth interviews and questionnaires were analyzed
to provide recommendations for improving the quality of life. Key findings indicated that
the average quality of public service is rated as low, while the average quality of life is
rated as moderate. The factors of public service that significantly positively impact the
quality of life, ranked by importance, were social security, health and medical, and
income-related services. In contrast, the factors that had a statistically significant negative
impact on the quality of life were housing and recreational services. Recommendations
for improving the quality of life of the elderly included focusing on recreational activities
based on religious principles, providing emergency housing services, developing a
database system, and promoting their participation. These efforts aim to enhance
societal benefits, reflecting an increase in social welfare as per the concept of welfare
€Cconomics.

Keywords: Public Services, Welfare Economics, Quality of Life for the Elderly
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Independent Variables (X)

Dependent Variable (Y)

Level of local administrative service quality
by elderly residents Level of quality of life of the elderly
1. Healthcare and medical services in Saba Yoi District. Overall, from:
2. Income-related services ki 1. Physical Health
3. Housingrelated services Expected Sign 2. Mental Health
4. Recreational services 3. Social Relationships
5. Social security services 4. Envirenment
6. Services for creating supportive services 5. Economy
and networks

Figure 1 Conceptual Framework
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2.2) SLAUAMAINNITUINITESITOUL

Table 1 Awareness of Public Services Availability and Quality Levels According to Opinions of Elderly (n = 400)

None/Unknown Available _

Quality of Local Administrative Services S.D.

(%) (%) )

1. Health and medical services 2.89 1.06
1) Health consultation 4a.75 95.25 3.07 1.23
2) Annual health check-ups for elderly 5.50 94.50 299 1.20
3) Health education programs 8.50 91.50 279 116
4) Health promotion programs 8.00 92.00 272 117

2. Income-related services 2,54 0.81
1) Old-age allowance 1.00 99.00 396 1.04
2) Job promotion for the elderly 29.50 70.50 215 112
3) Partial expense assistance 26.00 74.00 213 113
4) Occupational grants for the elderly 37.25 62.75 1.93 1.11

3. Housing-related services 2.16 1.02
1) Coordinate agencies for clothing and shelter for elderly

who are unable to take care of themselves 212> 121 212 L6
2) Family foster care for the elderly 24.25 75.75 219 114

4. Recreation services 217 1.03
1) Activities on important days 26.25 73.75 228 1.30
2) Elderly clubs 24.25 75.75 225 1.18
3) Elderly service centers 32.00 68.00 216 1.21
4) Recreational activities 34.00 66.00 1.99 1.11

5. Social security services 243 091
1) Promotion of information access 9.25 90.75 268 1.10
2) Public services (roads, water, electricity) 9.50 90.50 290 1.20
3) Mobile units for the elderly 16.25 83.75 236 1.11
4) Emergency housing 50.00 50.00 1.81 1.08
5) Religious activities 18.25 81.75 263 139
6) Funeral assistance 38.00 62.00 223 142

6. Services for creating supportive services and networks 274 1.05
1) Community mobile services 27.00 73.00 220 1.19
2) Volunteer caregivers for the elderly 9.25 90.75 328 1.30

910 Table 1 WAMINITTUIAINTHOYUALILAUAMAINYBINITUTNITANSITUE
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Table 2 Overall and Specific Quality of Local Administrative Services (n =400)
Local Administrative Service Quality X S.D.  Quality Level

1. Health and medical services 2. 89 1.06 Moderate

2. Income-related services 2.54 0.81 Low

3. Housing-related services 2.16 1.02 Low

4. Recreation services 217 1.03 Low

5. Social security services 243 0.91 Low

6. Services for creating supportive services and networks 2.74 1.05 Moderate
Overall 2.49 0.79 Low

10 Table 2 ANAMNNTIAUINTANSITULIDS BUN. MUAUTANLE01Y LD
fsandusiedunuaiduainlumies wuin sgRUALAIMNITIAUINITEISITULAIY
gun1nuazn1sIneIneIuTa egluszAuliunas (x = 2.89) sesasunAeni1saieuinisiag
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Table 3 Overall and by Aspect Quality of Life Levels According to the Feelings of Elderly People (n = 400)

Quality of Life X S.D. Quality Level
1. Physical Health 3.13 0.95 Moderate
2. Mental Health 3.22 0.96 Moderate
3. Social Relationships 3.39 0.91 Moderate
4. Environment 3.41 0.89 High
5. Economy 2.66 1.02 Moderate

Overall 3.15 0.95 Moderate
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Table 4 Results of Multiple Regression Analysis using OLS

Coefficient Std. Error p-value
constant 2.41521 0.0870864 <0.0001 Fxx
PHEA 0.122344 0.0297488 <0.0001 ex
PINC 0.0721367 0.0368311 0.0509 *
PHOU -0.171110 0.0266401 <0.0001 ex
PENT -0.102030 0.0324973 0.0018 ex
PSOCT 0.367098 0.0410359 <0.0001 Hex
PSERV -0.0394241 0.0328071 0.2302
Mean dependent var 3.147000 S.D. dependent var 0.523224
Sum squared resid 72.69691 S.E. of regression 0.430092
R-squared 0.334470 Adjusted R-squared 0.324310
F(6, 393) 29.38200 P-value(F) 4.56e-29
Log-likelihood -226.5423 Akaike criterion 467.0846

Note: * indicates statistical significance at the 0.10 level, and *** indicates statistical significance at the 0.01 level.
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