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Abstract

This research aims to 1) study the skills of accountants in the digital age and their
job performance. 2) Analyze the relationship between digital accounting skills and job
performance success of hotel business accountants in Songkhla Province. This research
is a quantitative study, collecting data using a questionnaire. The sample group in the
research consists of accountants in the hotel business in Songkhla Province. Simple
random sampling was used, with a total of 157 participants. Data were analyzed using
descriptive statistics, including frequency, percentage, mean, and standard deviation. The
relationship was analyzed using Pearson Correlation statistics.

The study found that the skills of accountants in the digital age, including
accounting knowledge, communication skills, digital technology usage, language
diversity, attitudes, and analytical and problem-solving skills, are at a high level. Similarly,
their work performance success, which includes work processes, work quality,
acceptance, and work speed, is also at a high level. These skills have a moderately
positive relationship with the work performance success of hotel business accountants
in Songkhla Province, statistically significant at the 0.05 level. The research can serve as
a guideline for developing digital technology, communication, and accounting
knowledge skills to enhance personnel efficiency through training.

Keywords: Digital Accountant Skills, Hotel Business, Work Performance Success,

Songkhla Province
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Accountant skills in the digital age Performance Success
1. Accounting Knowledge 1. Operation Process
2. Communication Skills 2. Quality of Work
3. Use of Digital Technology _—> 3. Acceptance
4. Language Diversity 4. Speed of Work
5. Attitudes
6. Analytical Thinking and Problem
Solving

Figure 1 Research Conceptual Framework
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(Reliability) lngnaasslduuuaauaiy (Try out) 3113U 30 A LavmAduUsEans waati
Y89AT9UUIA (Cronbach’s Alpha Coefficient) wuAAId asTuvesdarauve IR In
vinweinUnydlugaddsia fian 957 uavanasinanudnsalunisufuaau fle1 942 Fafidn
11NN 0.70 wansinduaIasiiefisensunnuderiuld (Sekaran & Bougie, 2010)
YDULIANITANE
vauwaduiom
Tunsnwadadl Iefvunveuanisineilom Useneudae
1. fudsiu vinwednanUytlugnndva Ussnaume
1.1 uANuIMaNsUyd (Accounting Knowledge)
1.2 fruanuanansalunisdeans (Communication Skills)
1.3 sunsitimaluladfdsia (Use of Digital Technology)
1.4 ANUAMNNAINRAIENNTYT (Language Diversity)
1.5 guvieuA@ (Attitudes)
1.6 sunsaniasginaznsunludami (Analytical Thinking and Problem
Solving)
2. fuusmu anudnsalunisieu ldnwinseunuian Usenousme
2.1 9unsEUIuNITUHURI U (Operation Process)
2.2 PTUAMANYBINANY (Quality of Work)
2.3 sumadufivensu (Acceptance)

2.4 fuaNsInsilunsieu (Speed of Work)
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AveldatifAlganssaiun (Descriptive Statistic) AafiAiugIu AR (Frequency)
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uaze¥euay (Percentage) lumseSunednunzdoyavhluvesinounuuaeuniy uazesune
seRuAmARiuesnguieg 1 ufsaiuinugyesintydlugaddva waganudiialunns
UftRnuvestindnyd feeiads (Mean) wagdrudeauuannsgiu (Standard Deviation) 1ng
fuainasinisulanariade (Srisawat, 2002) deil

FLAUATUU nsuUana

4.51 - 5.00 WUAIELINER (Highest)

351 - 4.50 Wiusaen (High)

2.51 - 3.50 WingeUunans (Moderate)
1.51 - 2.50 Wiugetioy (Low)

1.00 - 1.50 Wiushetiesiian (Lowest)

6

g v a . a = aa a ¢

Y07l b N1574A5199 Pearson Correlation 1 uin3 aedead dlun1sTinse

anuduiusiinuevesinUydlugaddva duanudisslunisufifnuvesindydssialsausy
ENGERY

HaNISANEI
HansAnwdeyatinUndlugsialsusuuinadminasaly 1w 157 au wud
Foyailuvesfmeunuuaauan
Aneunuvdeuny dnlvgdumandgediuiu 119 au Anludesas 75.8 T¥at01g
23-30 U 911U 62 Au Anlludesay 39.5 dnsAnwseaulsyanisiuwiu 122 au Anduies

ay 77.7 uarfiszeznamsuf iRy 1-5 U §1unu 85 au Aniluevas 54.1

inwzvasinUytlugania
Table 1 Shows Mean (X ), Standard Deviation (S.D.) of Accountants' Skills in the Digital Age.

Accountants’ skills in the digital age X S.D. Interpretation

1. Accounting Knowledge 4.051 0.580 High
2. Communication Skills 4.079 0.570 High
3. Use of Digital Technology 4.079 0.570 High
4. Language Diversity 4.038 0.636 High
5. Attitudes 4.181 0.519 High
6. Analytical Thinking and Problem Solving 4.092 0.585 High

Over all 4.082 0.515 High
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Sofinsansiedunuin ynduildiedenuAadiulussiunn TneSeamuduadsanannly
tfoy Ao Auiimuadiidnads (x = 4.181) Andeuuanasgiu (S.0. = 0.519) uniign Ay
anuannsolunsieansiidnieds (X = 4.079) ﬁ']tﬁmwummgm (S.D. = 0.570) pun15LY
welulafddviadidieds (X = 4.079) Andsauusasgiu (S.. = 0.570) funsAndiATIzy
waznsudloyvnilinieds (X = 4.092) Andesuuannsgiu (S.D. = 0.585) AUAIIUINIINTS
Uydfaeds ( X = 4.051) ALDsauuInsgIu (S.0. = 0.580) LAYAUAUNAINVAIENI
awilanads (X = 4.038) Adeauunasg i (S.D. = 0.636) w1y

Anudsalunsuf iRy
Table 2 Shows Mean (X), Standard Deviation (S.D.) of Performance Success.

Performance Success X S.D. Interpretation
1. Operation Process 4.127 0.483 High
2. Quality of Work 4.066 0.537 High
3. Acceptance 3.965 0.650 High
4. Speed of Work 4.156 0.527 High
Over all 4.111 0.447 High

210 Table 2 wansiasganudStlunsUR TR 19 4 f1u drunszuiunis
VTR fununmueswany sumaluiiseniu uagduausiadilunsihau wui
awsudanadsanudaiudoaudifalunmsujsiauluseduan lnefidieds (x=
4.111) ﬁ%ﬁmwummgm (S.D. = 0.447) \flofanTAINTIOFUNUT nﬂﬁ’mﬁﬁ%a?{amm
Aaviuluseiuinn ngBssmuanedsnnuinlutes sunrusindlumsinuiidieds (x
= 4.156) ﬁ%ﬁmmummgm (S.D. = 0.527) é’mﬂﬁzmumiﬂﬁﬁ’amuﬁmLaﬁa (X=4.127) A
\Joauuannsgiu (S.D. = 0.483) suamANYaIHauilALade (X = 4.066) Andoauy
1IM331U (S.D. = 0.537) wagsnunmadufivenuiidnade (x= 3.965) mLﬁmLuummgm
(S.D. = 0.650) uay

ANuFuRUSvasinuzinUyTlugatdanennudisalunisufifenuveaintyd

q

33NaLTUIHN Fendneevan

NISNAADUAIUFUN UG T M’JNWF}‘UWUENUF]UEU“UIUEJQ amnenudsalunns
U U wfinsulanaedulszavsanduiug (Best, 1977) fail
AnduUs AV anduius nsuUaNasTAUAMNEUNUS
0.00 - 0.20 flauduiuslussausann
0.21 - 0.50 flauduiusluszusi
0.51 - 0.80 danudunusluszauUiunans
0.81 - 1.00 danuduniusluszaugs
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Table 3 Show the Relationship Between Digital Accountants' Skills and Overall Operational Success.

Performance Success

Accounting Skill in the digital age

Pearson Correlation Relationship p-value
Accounting Knowledge .649%* moderate <.001
Communication Skills 591%* moderate <.001
Use of Digital Technology .651%* moderate <.001
Language Diversity .559%* moderate <.001
Attitudes S579%* moderate <.001
Analytical Thinking and Problem 535%* moderate <.001

Solving

** Significance at the 0.01
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310 Table 3 9INAIsNAARUANFUNUS SEnIainuevonlnUydlugafdiase

Y] v

anudnsalun1suf R vulaesaunudinervesintyd diuanugmianisiyd diu
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wagaunsAnItAsIziLarnsuletagm danuduiusiululdsuvinduanudnsalunis
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Table 4 Show the Relationship Between Digital Accountant Skills and Success in Each Area of

Operational Success.

Performance Success

Accounting Skill

. . Operation Quality of Acceptance Speed of
in the digital age

Process Work Work
) Pearson .580** 579 .509** .508**
Accounting ) )
Relationship moderate moderate moderate moderate
Knowledge
p-value <.001 <.001 <.001 <.001
. Pearson 522%* 515%* 451%* .500%*
Communication )
kil Relationship moderate moderate poor poor
ills
p-value <.001 <.001 <.001 <.001
Pearson 621%* .586** LT 497
Use of Digital ) )
Relationship moderate moderate poor poor
Technology
p-value <.001 <.001 <.001 <.001
Pearson AT70%* 527 428** 460%*
Language . .
o Relationship poor moderate poor poor
Diversity
p-value <.001 <.001 <.001 <.001
Pearson 564** A76%* 433** 463%*
Attitudes Relationship moderate poor poor poor
p-value <.001 <.001 <.001 <.001
Analytical Pearson 418% 471 .440** .480**
Thinking and Relationship poor poor poor poor
Problem Solving  p-value <.001 <.001 <.001 <.001

*x Significance at the 0.01
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