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Abstract

This study aimed to examine the problems and obstacles in accounting
preparation and the association between general information of accountants and
cooperatives with the level of accounting problems and obstacles in agricultural
cooperatives in Songkhla Province. A census survey was conducted, collecting data from
one accountant per cooperative across all 79 registered agricultural cooperatives,
yielding 79 respondents at a 100% response rate. The study employed descriptive and
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inferential statistics, including frequency, percentage, mean, standard deviation, Fisher's
Exact Test, and Freeman-Halton Extension. The study revealed that age, training
experience, and educational level were statistically significantly associated with
accounting problems and obstacles across multiple dimensions at the .05 significance
level, particularly in personnel, documentation, and information technology. The
number of cooperative members was significantly associated with several problem
dimensions, most notably personnel, cooperation, and information technology. It is
recommended that regulatory bodies such as the Cooperative Promotion Department
implement targeted technology training programs and encourage long-established
cooperatives to modernize operational procedures to reduce organizational inertia,
improve efficiency, and strengthen the reliability of financial data.

Keywords: Cooperative Accounting, Accounting Problems and Obstacles
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General information of the respondents
- Gender Problems and Obstacles in the
- Age acounting
- Education - Human Resources
- Experience - Documents and Accounting
- Training Methods

General information of the cooperative - Cooperation and Support
- Number of Members - Operations
- Funds - Information Technology
- Operation Period - Accounting Software
- Accounting Tools

Figure 1 Research Conceptual Framework
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Table 1 Show Mean (L) Standard Deviation (O) Problems and Obstacles in the Accounting of

Agricultural Cooperatives in Songkhla Province.

Problems and Obstacles in the Accounting V1 o Interpretation

1. Human Resources 1.61 617 Low

2. Documents and Accounting Methods 1.72 .588 Low

3. Cooperation and Support 1.63 630 Low

4. Operations 1.65 573 Low

5. Information Technology 1.49 612 Lowest

6. Accounting Software 1.65 .584 Low
Over all 1.64 .555 Low
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Table 2 Show Mean (M) Standard Deviation (O) of Human Resources.

Human Resources V1 O Interpretation

1. Accounting staff are insufficiently educated about the 1.55 902 Low
regulations, orders, and instructions of the Cooperative Registrar.
2. Accounting staff are insufficiently informed about the 1.62 910 Low
cooperative's regulations and resolutions.
3. Accounting staff are insufficiently knowledgeable about finance  1.60 .774 Low
and accounting.
4. Accounting staff are not knowledgeable enough to meet their 1.73 728 Low
job responsibilities.
5. Accounting staff are assigned too many tasks outside of their 1.63 .834 Low
regular responsibilities.
6. Accounting staff are insufficiently experienced due to frequent  1.49  .695 Lowest
hiring and resignation.
7. Accounting staff are insufficiently encouraged to attend 1.59 .689 Low
education and training.
8. Accounting staff are insufficiently engaged and interested in 1.64 751 Low
their work.
9. Accounting staff are unmotivated due to underpayment. 1.53  .798 Low
10. Accounting staff are unmotivated due to lack of advancement 1.73 763 Low
in their positions.

Over all 1.61 .617 Low

911 Table 2 wuinlgyniuazguassalunisdavindydvesannsainisinunsludmia
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weuneuUenmideausuiiaveuuniuly (U = 1.63) Turazndywinisvinuszaunisal
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Table 3 Show Mean (L) Standard Deviation (O) of Documentation and Accounting Methods.

Documentation and Accounting Methods V1 o Interpretation
1. Lack of verification of accounting documents at 1.59 742 Low
every time.
2. Multiple receipt and disbursement documents 1.48 731 Lowest
were used simultaneously and were not numbered
in advance.
3. A large volume of accounting documents was 2.46 1.107 Low
used.
4. Accounting documents were incomplete. 1.79 .806 Low
5. The disbursement approval process was 1.59 725 Low
complicated.

% MIATATYFANARNSUALUIINIGIND UnTIMedevinBa U 18 adull 2

i)

Q’?;,} Economics and Business Administration Journal, Thaksin University



6. Staff failed to record accurate, complete, and 1.59 742 Low
factual information.
7. Staff failed to prepare accurate and complete 1.53 730 Low
monthly accounting reports.

Over all 1.72 .588 Low
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Table 4 Show Mean (L) Standard Deviation (O) of Cooperation and Support.

Cooperation and Support V1 o Interpretation

1. The cooperative's officials did not receive 1.59 759 Low
cooperation from relevant government
agencies in submitting accounting
documents.
2. The cooperative did not receive 1.70 718 Low
cooperation from its members in performing
accounting tasks.
3. The cooperative did not receive any 1.67 812 Low
budget support from government agencies.
4. The cooperative did not have an 1.59 176 Low
accounting consulting agency.
5. The cooperative did not receive 1.58 761 Low
accounting advice from auditors regarding
audit deficiencies arising from accounting.

Over all 1.63 .630 Low

v A L3
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Table 5 Show Mean (M) Standard Deviation (O) of Operational.

Operational V1 o Interpretation

1. The cooperative's accounting system is 1.56 195 Low
complicated and difficult to understand.
2. The cooperative's regulations are complicated 1.70 .700 Low
and difficult to understand.
3. The cooperative registrar's regulations are 1.62 .805 Low
complicated and difficult to understand.
4. The accounting guidelines are detailed and 1.67 728 Low
difficult to understand.
5. The cooperative's business operations are 1.69 .790 Low
complex and multifaceted.
6. The cooperative has a weak internal control 1.68 725 Low
system.
7. The cooperative lacks manuals and 1.51 713 Low
procedures for finance and accounting.
8. The cooperative's management prioritizes 1.72 166 Low
business operations over accounting.
9. The cooperative lacks staff to provide 1.75 701 Low
accounting advice and guidance.
10. The cooperative lacks tools and 1.60 758 Low
technological systems for accounting operations.

Over all 1.65 573 Low

v A L3
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Table 6 Show Mean (1) Standard Deviation (O) of Information Technology.

Information Technology V1 o Interpretation
1. Staff lack the knowledge and skills to use 1.49 .695 Lowest
computer equipment and office supplies.
2. Staff lack the knowledge and skills to use 1.49 713 Lowest
spreadsheet programs such as Microsoft Excel.
Over all 1.49 612 Lowest
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310 Table 6 wuidgymuazguassalunisdavidydannsalnisinunsludaninaswan
sumaluladarsauma lunmsuegluszdudes (U = 1.49) 1 efiarsanete wud
Ussiduifutigmaeuassalussivgean fe Wmhiiieanuanuamnsalunisldgunsal
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Table 7 Show Mean (M) Standard Deviation (O) of Accounting Software.

Accounting Software V1 o Interpretation
1. The accounting software package is complicated 1.56 827 Low
and difficult to understand.
2. The cooperative lacks a user manual for the 1.75 .683 Low

accounting software package.

3. Those responsible for preparing accounts using 1.60 774 Low
the software have not completed training in the

software package.

4. The cooperative lacks someone to provide 1.63 754 Low
advice and guidance on program usage.

5. The cooperative lacks someone to provide 1.63 .682 Low
advice, guidance, and troubleshoot problems

when the software encounters problems.

6. The program's reports are difficult to 1.72 749 Low
understand and do not meet the cooperative's

needs.

7. The individual subsystems are unable to link 1.65 182 Low

data together.
8. The cooperative lacks personnel to maintain 1.72 815 Low
the computer system to ensure that the
cooperative's computers are ready for use and
function at their full potential.
9. The financial statements prepared using the 1.60 .687 Low
software package do not conform to the financial
statement preparation manual established by the
Cooperative Auditing Department.
Over all 1.64 .768 Low
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Table 8 Show the Results of the Test Comparing the General Information Variables of the

Accountant and the General Information of the Cooperative with the Level of Problems in

the Cooperative's Accounting Practices.

Independent  Problems (Related Cramér's
Variable Type Test Method p-Value
Variables aspect) \"
Gender No relationship — >.05 —
1 (HR) Freeman-Haltont 004" 425
2 (Documents) Freeman-Haltont 004" 425
3 (Operations) Freeman-Haltont 004" 425
Age 4 (Cooperation) Freeman-Haltont 004" 425
5(T) Freeman-Haltont 006" 418
6 (Software) Freeman-Haltont .015 371
General Info
of 7 (Overall) Freeman-Haltont .004” 425
Accountants -
Education 5(T) Freeman-Haltont .015 492
Experience No relationship — >.05 —
1 (HR) Freeman-Haltont 011 .402
2 (Documents) Freeman-Haltont 031 .288
Training 3 (Operations) Freeman-Haltont 002" 402
4 (Cooperation) Freeman-Haltont 031" .288
5() Freeman-Haltont 008" 422
7 (Overall) Freeman-Haltont 031 .288
1 (HR) Freeman-Haltont 041 353
2 (Documents) Freeman-Haltont 041 .353
General Info
No. of .
of 3 (Operations) Freeman-Haltont .041 .353
Members
Cooperatives ) .
4 (Cooperation) Freeman-Haltont .041 .353
5(M Freeman-Haltont 011 411
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Independent  Problems (Related Cramér's

Variable Type Test Method p-Value
Variables aspect) v
7 (Overall) Freeman-Haltont 041" .353
Funds No relationship — >.05 —
Operation
) No relationship — > .05 —
Period
Accounting
No relationship — >.05 —
Tools

*p<.05 **p<.01

Remark: - 1 = (HR), 2 = (Documents), 3 = (Operations), 4 = (Cooperation), 5 = (IT), 6 = (Software),
7 = (Overall)

- Gender and Accounting Tools use Fisher's Exact Test (2x2 table)

-t Freeman-Halton is used for tables with an Expected count less than 5 (Monte Carlo,
20,000 simulations), - Cramér's V: .10 = Small, .30 = Medium, .50 = Large (Cohen, 1988)
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