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Abstract

Educational inequality remains a critical issue in Thailand, with the Student Loan
Fund (SLF) serving as a key mechanism for expanding access to higher education. However,
the former repayment system contributed to persistently high levels of loan delinquency.
The enactment of the Student Loan Fund Act (No. 2), B.E. 2566 (2023), aims to enhance
flexibility, fairess, and transparency in the repayment system. This study therefore seeks to
analyze the SLF repayment system in terms of expectations, challenges, and development
guidelines. A mixed-methods approach was employed, collecting quantitative data from 400
student borrowers and qualitative data from 10 SLF administrators across five universities in
Songkhla Province. The findings indicate that, in terms of expectations, both borrowers and
administrators reported high levels of agreement with the improvements to the repayment
system, particularly the reduction of interest rates to no more than 1% per year, the lowering
of penalty charges, and the adoption of digital technologies. In terms of challenges, both
groups highlighted that the annual repayment structure remains misaligned with borrowers’
actual income, information systems are not yet fully compatible with new regulatory
requirements, and cybersecurity risks persist. Regarding development guidelines, qualitative
findings suggest the need for greater repayment flexibility, such as monthly or quarterly
installments, the integration of Big Data analytics, and revisions to loan allocation criteria to
better reflect household net income. In conclusion, the SLF repayment system requires
further adjustments to its repayment mechanisms and digital infrastructure to ensure closer
alignment with borrowers’ actual income capacity.
Keywords: Student Loan Fund, Repayment System, Student Loan Fund Act (No. 2) B.E. 2566
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Table 1

Table 1 Students’ Perceptions of the Repayment Criteria of the Student Loan Fund
(n=400)

Repayment Criteria X S.D. Level of Agreement

1. Borrowers under Types 1, 2, and 3 are required to 4a.17 0.735 High
begin repaying the principal at a rate of 1.5% of the

total principal owed, while borrowers under Type 4

must begin repaying the principal at a rate of 4% of

the total principal owed. The repayment must be

made by July 5 of each year.

2. Borrowers are required to gradually increase their 4.18 0.727 High
principal repayments annually according to the rates

prescribed by the Fund, together with interest not
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exceeding 1% per year of the accumulated principal,
and must complete repayment within 15 years.
3. In the case of late repayment after July 5, a penalty 4.16 0.734 High
interest will be charged at a reduced rate of 0.5% per
year instead of the previous 7.5% per year. Borrowers
will not lose any legal rights or face any adverse
consequences.
4. Debt repayment deductions will be applied in the 4.16 0.732 High
following order: repayment of the principal due,
interest or other benefits, and any additional charges.
Overall 4.17 0.684 High

21N Table 1 WudﬂumwmmﬁfﬂﬁﬂmﬁmmﬁmLﬁua&JiuizﬁuﬁuﬁwmmﬁmLaﬁa 4.17
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az 7.5 detidudesas 0.5 siod Fagffiutuaghideavssuisldnmungmnevioldsunanszny
1o 9 saviseddunsiniiudissniiansuaninduiuanvdui asufmuanenitevie
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I5LRUAY P9Table 2

Table 2 Perceptions of Stakeholders Involved in the Student Loan Fund Regarding Borrowing and

Repayment Processes
(n=10)

Borrowing and Repayment Processes X S.D. Level of Agreement

1. The Fund establishes clear, comprehensible, and 4.70 0.483 Highest
practical criteria, procedures, and conditions for

borrowing and loan repayment.

2. The process of deducting borrowers’ salaries and 4.30 0.675 High
transferring payments through the Revenue

Department is clear, convenient, fast, and

uncomplicated.

3. The mandatory salary deduction for loan repayment  4.60 0.516 Highest
through employers is set at an appropriate rate that

does not create an excessive burden on borrowers.
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4. The Fund disseminates information to raise  4.30 0.675 High
awareness and understanding regarding borrowing and

repayment processes in a variety of comprehensive

and sufficient formats.

5. Educational institutions systematically assess the  4.50 0.707 Highest
eligibility of applicants annually in accordance with the

allocated budget framework.

6. The Fund provides diverse repayment channels to  4.90 0.316 Highest

facilitate convenience for borrowers.

Overall 4.50 0.408 Highest

310 table 2 WUIINTEUIUNITH BUkaEN1TI5ERUANTUA NS INAULH U TR
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914 Table 3

Table 3 Perceptions of Stakeholders Involved in the Student Loan Fund Regarding

the Digital Technology System

(n=10)
Digital Technology System X S.D. Level of
Agreement

1. The digital loan origination system (LOS) facilitates 4.20 0.789 High
and accelerates the borrowing process for both
educational institutions and borrowers.
2. The DSL system enhances the efficiency of loan 4.10 0.876 High
management, debt administration, litigation, and
enforcement processes in alignment with the mandates
of the Student Loan Fund Act B.E. 2560 (2017).
3. The online debt balance inquiry system is accurate,  4.10 0.876 High
easily accessible, and provides information promptly.
4. The repayment system via employers (e-PaySLF/e-  4.40 0.516 High
Payroll system) is simple and convenient to use, thereby
facilitating employers in processing repayments.

4.70 0.483 Highest
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5. The “Student Loan Fund Connect” mobile application

provides convenience, flexibility, and speed in both

borrowing and repayment processes. 4.60 0.516 Highest
6.The information system of the Student Loan Fund

maintains adequate security standards and protects

users’ personal data appropriately and sufficiently. 3.90 0.471 High
7. The current operational systems of the Student Loan

Fund do not yet fully support the implementation of the

Student Loan Fund Act (No. 2), B.E. 2566 (2023)—such as

Type 5 loans, scholarships, and revised repayment

order—which has affected operations and caused delays

in system development to meet newly enacted legal

requirements.

Overall 4.27 0.471 High
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nsfiniin uidsadsaulusslauasasaaouldnuman Good Governance TaTaABAAR DS
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nilognafiuszAninm aneudideunaziiunuseiiesveinszuiuns neddeinns
UFTRmINIY 19U w.s.U. anuvasadeluiued e, 2562 wazanmsgi ISO/IEC 27001 &4
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walulagunldlunisusmsnesyus Wy ¢uideves Rajamangala University of Technology
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989 Unmalai and Weeranakhin (2023) Waiu1 Chatbot d1m3uuin1sveyarq duiiuly

%1% NIATATYFANANSUATUITNIFIND WnTIMeIdevinBa U9 18 adull 3
P
&\E@) Economics and Business Administration Journal, Thaksin University




windnedeveunny Tngldinsesloat1a Dialog flow way LINE APl Wiasiuenuazaanliu
fnfinw uagdaannsnduiantarviedouiinuuosldlaesnludf Snifsnuifeves
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