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Abstract

This study aims to investigate (1) the level of challenges in the use of
Accounting Information Systems (AIS) among small and medium-sized enterprises
(SMEs), (2) organizational and user perception factors influencing AIS performance, and
(3) the differences in AlS challenges and performance classified by firm characteristics,
including business type, number of employees, annual revenue, and duration of AIS
implementation. The study is srounded in the Technology-Organization-Environment
(TOE) framework and the Technology Acceptance Model (TAM). The sample consisted
of 137 SMEs registered as juristic persons in the Songkhla Special Economic Zone. Data
were collected using a structured questionnaire and analyzed through descriptive
statistics, independent samples t-test, one-way ANOVA, and multiple regression
analysis. The findings reveal that SMEs experience AIS usage challenges at a moderate
level (X = 2.99), particularly in terms of organizational readiness and support.
Meanwhile, the overall AlS performance is rated at a high level (X = 4.02). The
comparative analysis indicated significant differences in AIS challenges and effectiveness
among firms with different business types, numbers of employees, annual revenues,
and durations of AIS usage. The results of the multiple regression analysis showed that
organizational readiness and support, as well as perceived usefulness and perceived
ease of use, had significant positive effects on AIS effectiveness (p < 0.05). Perceived
usefulness and perceived ease of use exerted the strongest influence (B = 0.521),
followed by organizational readiness and support (B = 0.109). Together, these factors
explained 54.8% of the variance in AIS effectiveness (R? = 0.548). The findings suggest
that enhancing organizational readiness and promoting users’ perceptions of the
usefulness of AIS should be supported by both government agencies and business
operators. Such efforts would contribute to improving AlS effectiveness and
strengthening the long-term competitiveness and sustainability of SMEs.
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Table 1 Operational Definitions of Research Variables

Variable

Operational Definition

Measurement

Indicators

Supporting
Literature

Organizational
Readiness and

Support

Perceived
Usefulness and
Perceived Ease of

Use

Accounting
Information System

Effectiveness

The extent to which an
enterprise possesses
adequate resources,
technological
infrastructure, financial
capability, skilled
personnel, and
management support
for implementing and
utilizing an accounting

information system.

Users’ perceptions that
the accounting
information system
enhances job
performance and can
be used with minimal
effort.

The degree to which
the accounting
information system
supports organizational
operations and
decision-making

effectively.

Personnel readiness,
budget availability,
technological
infrastructure,

management support

Perceived usefulness,

perceived ease of use

Data accuracy, data
security, processing
speed, user
responsiveness, cost
effectiveness

Nguyen et al., (2015);
Al-Okaily et al. (2023);
Lutfi et al, (2016)

Davis et al. (1989);
Hussein et al. (2022)
Hamundu et al. (2020)

DelLone & McLean
(2003); Romney &
Steinbart (2015);
Saeidi (2014)

f

Fxpa)

kﬁ,} Economics and Business Administration Journal, Thaksin University

MIANTATHFANARNSUATUTINTIIND W Inendevindes U 18 atud 4




Organizational and User Perception Factors

-Organizational Readiness and Support Efficiency of Accounting Information System
-Perceived Usefulness and Perceived Ease of (AIS) Usage
Use of the System -Accuracy of Accounting Information

-Security of Accounting Information

Control Variables -Timeliness and Processing Speed
-Business Type (Industry Classification) -Responsiveness to User Needs
-Firm Size (Number of Employees) -Cost Efficiency of the System

-Annual Revenue Level
-Duration of AlS Adoption

Figure 1 Research Framework
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Aususiadeya Seuszneudesuusdasy fuusey uasiusmunu nedineasBondal
1. fuusdasy loun Jadesuesdnsuaznisiuivesdlisuidmanoussansainly
nsldszuvansaumanianisUadinannissudvesiusznaunis SMEs lneuuseanidu 2 du
oA
1.1 Anunseuuazn1saduayuyesNan1s ¥u1eie sEAUANNNT 0N Y
NINYINT YUAAINT SUUTEIIU LasnITatuayuaINg uIMIslun19InsEUUANTAUMANINTS
Veydiunld
1.2 Mm3funsseleviuazanudglumsldnuvesssuy vanetia nssuives
fidnureUszlenidlssuanszuu AIS uazanuielunmsGouiuasifauszuy
i1 2 frutalaglddnmusnnsussanaen 5 sedu (Likert Scale) saust 1 = foe
fign f9 5 = wnfign Inelfinamilumsuanumnevesriads Likert il
Aady 4.21 - 5.00 mneds TanuAniuselusziuinniian
Aads 3.41 - 4.20 mneds SanuAniuogluseduann
Aads 2.61 - 3.40 maneds TanuAniusgluszduuunang
Aady 1.81 - 2.60 mneds SawAniuselusziutien

an
q
a o v Y
%

ALRaY 1.00 — 1.80 KU1 ﬁmmﬁmﬁuagﬂmzé’uﬁaaﬁ
W3 Tnann1ssuives

2. frudsan loun Ussdnsnlunisldssuvansaumanisnisdey
HUsEnauNsianadnsvansidsruy AIS Taefiansanlu 5 46 laud Anugndeswestaya
aulaendevesdeya AuTINEIlunsUssalana Anuansatunisneuausssenisly
91U warUszAvSnmdnuduny mstelduuuaeunuminasUszanam 5 sedu daud 1 = e
flgn 89 5 = wnitge Wnusilunsulamnuvsnevesriede Likert Wudeidudulsdass
edu TnethazuuuedssswewniifunldidusunussiuUsyavsualunmsldssuvasauma
NNNTURYT

3. fandsmuay Ak anwaevedianis Ysenaume Yseanianis Suiundney
slaned wagszuznansiissuuasaunaniansUnd Jalusvwuudeyaidedndssinn
(Nominal Scale) uazdoyaisd1su (Ordinal Scale) Wie Ul lunsiisuiiisuanuunneis
YospuTnMesarUsEansamlunsldssuuansaumenisnsiayd

nsATIRdBUAMINTNIATE D FTY

nsifeasaillfuvvasunmduedosielunnfusunudeya lnedideldniunis
afauazaTaduRaNmeLAsdeeg sy ileliulaiuuuasuamiauivIn ey
AseUAquingUsTasd wasdmnuideiulumsindulsidnm

1. fideldnumutenans wwada naui wazaAdeifedes ieliidunseuuuidn
Tunsids ndudsinhuuuasuanliaenndasiunseuuuian TUszatd Lazauufgiy
y9smias lnsfinsanliterauaseungquiuusiazdomdmialilunisin

2. mansAsUANLRsITLom (Content Validity) suiiunslasidersadau 3
MU wagAIINAIRYTAUADAAG 8ITENINTRANNNNAUINGUTEAIAN1TITY (Index of Item
Objective Congruence: 10C) wuindoranuyndesian 10C agsming 0.67-1.00 Fagenin
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NAATUAT 0.50 kanaItafinIulaudenndenuIngUizasnuean1side antugITela
Usulsauilowuuaeunusmudaausuusvesieingnouiluldlunisiiusivniudeyass

3. MInTvaeuANUTesiureseiole (Reliability) fidelshuvuasuaslunaasdly
funguiegiisidnuarlndifesiunguiiognsazesiuan 30 4 wagleseiandulszans
LoaN1weIATOULIA (Cronbach’s Alpha Coefficient) wuin Ananandetuvesiudsudagdn
oEj5ewing 0.777-0.958 Gsgeninnasidus 0.70 uansinaiesiieideiarudeshiluszius
wavausah lldiusiusiudeyalsl (George & Mallery, 2011)

Table 2 Content Validity and Reliability of Research Instrument

Variable Number of Items 10C Cronbach’s Alpha

Organizational Readiness and Support 9 0.67-1.00 0.958
Perceived Usefulness and Perceived 6 0.67-1.00 0.882
Ease of Use of the System

Accuracy of Accounting Information 5 0.67-1.00 0.829
-Security of Accounting Information 5 0.67-1.00 0.815
-Timeliness and Processing Speed 5 0.67-1.00 0.801
-Responsiveness to User Needs 5 0.67-1.00 0.794
-Cost Efficiency of the System 5 0.67-1.00 0.777

aannidlunsise
nyideassildadilunislinseddoyaisadfdmesuuuaradfdeoyunu Tned
wasduadail

1. afABanssaiun (Descriptive Statistics) Wlunsesuiednwazyhluvesngudiegng
laun Yszanianis Swaunidnau sweladel wazszeznainsldssuvasaumanianisUeyd
sumllumsimssdseiumnuiimeasUssans alunsldssuuasaumanens Uy
TnefuaAAud (Frequency) Ardesas (Percentage) Avade (Mean) wavdiuidaauy
17133714 (Standard Deviation)

2. @dfAn1IVAdUANLANGY (Difference Tests) 11N1931AT12ALLUTUTIUN
{fiea (One-way Analysis of Variance: One-way ANOVA) iaw3suifiauninuunnsingves
3EAUANNIMIELArUsEANSAINlUNSTEIZUUATAUMANINITUYT ILUNATNEN YLD
Aans loua Yszianians 9uauntdnau s1elased wazssuzinainisldszuvaisaume
nansdad Tunsdiinuanuwnnaisesaiteddynieads avdndunsseudisuainy
wansnausneameis Least Significant Difference (LSD)

3. adAn1sIAs1eviAuduiusBaanveg (Inferential Statistics) l¥n153tAs19in13
annosnmA WeAnwidadusuesdnsuaznsduivesldauiidmaneuszansamlunisly
sruvansauman1einsUiad Inemnuadiwdsaiuay taun Yssanianis Suruninau
selarel LazsrezinaInssyulasaumANIINTUYT

4. inusinIfaAunsadf nsvadevauRgIuaRA sy sutoddymaatafises
0.05
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seauAnuvimelumsldssuvansaunaninisiydvessia SMEs nansIdenudn
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vielunisldssuvansaumenianisdydleesiueglusedu Uunans nedleinnsandusie
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AU WU APUTIIMIEATU ANUNTENkAENTANUAYUYRIRINTT agluseduUiunan v
PmTmesnu nssuiussleviuazanuiiglunslieuvesszu eglussdutios Useiaudil
AnuThyegefiaalusuaundekar Msatuayuvesians TiuA msviauAauyAaIngiid
PsiazTinueiusTUUasaUANIISTYT MIvanseusiiaTinuzessalles way
pnufmnutlavesyransiessuuiidliifivane lusasideadiu anavimefiumsivy
Usglovinazarudrslunslisuvesssuvegluszius wanslifuindusznounsaulng
anansnfuiuselevivesszuunaglinuldlusssunils fauanmaniuTable 3 wag Table 4

Table 3 Challenges Related to Organizational Readiness and Support in the Use of Accounting

Information Systems among Small and Medium Enterprises

Organizational Readiness and Support Challenges X S.D. Level
The firm experiences a shortage of personnel with adequate 3.75 1.09 High
knowledge and skills in accounting information systems.
The firm lacks continuous training and skill development in 3.72 1.24 High
accounting information systems for its personnel.
Personnel have insufficient knowledge and understanding of 3.64 1.09 High
accounting information systems.
The firm has limitations in upgrading and developing information 2.88 1.14  Moderate
technology to keep pace with accounting system requirements.
The firm faces difficulties in selecting accounting information 2.75 1.11  Moderate
system software that is appropriate for its business operations.
Top management provides insufficient policy support and 2.60 1.11 Low
encouragement for the use of accounting information systems.
The firm has budget constraints for investing in, developing, and 254 1.15 Low
maintaining accounting information systems.
The firm is unable to effectively use information generated from 2.54 1.18 Low
accounting information systems for business decision-making.
The firm lacks internal promotion and encouragement for serious 2.49 1.19 Low
and consistent use of accounting information systems.
Overall 299 0.99 Moderate

f
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Table 4 Challenges Related to Perceived Usefulness and Ease of Use of Accounting Information

Systems (AIS)

Challenges in Perceived Usefulness and Ease of Use of AIS X S.D. Level

Firms experience difficulties in using AIS effectively to enhance 251 0.83 Low
work performance

Firms face challenges in preparing accurate and reliable accounting ~ 2.15 0.80 Low
reports using AIS

AlS is still complicated and not user-friendly 2.69 0.93 Moderate
Users encounter difficulties in understanding the proceduresand 257  0.87 Low
processes of AlS

AlS has not effectively reduced the time required for accounting 2.51 0.98 Low

tasks
AlS has not clearly provided overall benefits to business operations 1.65 0.77 Low
Overall 2.35 0.69 Low

naniTzinisanaengaiiieAnwdadesussdnsuaznssuivesildaudidamag
AeUsEANT A NlAYTINVRITTUUANTAUMANIINITUYTVR9TINIVUIANA kAT IUINE Y Lag
A33elansiaaeudamianuduiussenineiiulsdase (Multicollinearity) naun1siiAsey
WU31A1 Variance Inflation Factor (VIF) 9g5¢%314 1.688-3.090 @esnninunmsi 10 wazen
Tolerance 8gj5em319 0.324-0.593 Faganinnaei 0.10 uandliiuinfuusdasylifidym
mnuduiusfugeaudamanssvusiensliaszinisannosnvans 113U Model 1 defiansan
wnziwlsdaseran loun anunseutaznisatvayuvesians wagn1ssuiuseleviuas
Anudnelunisldeueesszuu wuln lueaddediayneada (F = 81.259, p < 0.05) way
a113nesUIEANULUTUTINYRIUSEAVE N MYRsTEUUAsAauWmAnensUyTlaSosay 54.8 (R?
- 0.548, Adjusted R? = 0.541)) ilefiansansiemiuds nuin mnuwdeuuaznsatuayuves
A9N15UBYBENATIUINABUTEANENINTDITE UUANTAUMANIINITUYT o 9litisd A 9ads (B
= 0.109, p = 0.047) vazimsiuiUsleminazamdelunmslitauvessuuiiavinadaun
poUseAnSnInvssssuvasaUImANIINIsUYToglidedAgnieads (B = 0.521, p < 0.001)
Tnoidutiadediidninagefian dmsu Model 2 Fafiududsaruny toun Uszianianis
Puntneu Melanel tavszoznailunslinuszuu wuln wadinsddydAynisats

(F = 27.260, p < 0.05) kaga1115005UN8ANNLUTUTIUVBIUTLEANTAINVDITLUUANTAULNA

'
a

mManstayTlaseuas 55.70 (R2 = 0.557, Adjusted R? = 0.537) aifiuduan Model 1 Wi
ntlesdovaz 0.90 uansliiiiuirdulsmunueivsunalunmseduslnaiisndniias
Sefinnsansesuuslu Model 2 wud aumdounazmsatiuayuvesiansdinsdiavinaid
UINFoUTEANTNINURITTUVANTAULNANIINTU T o 19l ded1Agyneaia (B = 0.143, p =
0.030) warmssuiuszloviuazanuitglunslinuvesszuudnaduiladenisnswageiian
(B = 0.502, p < 0.001) luvauziFudsmua Téun Yseianians (p = 0.321) Snaumiineu
(p = 0.859) 518lamel (p = 0.139) LazszyzalunsIE9IUsTUU (p = 0.780) LidBnSWane
UseAnEN1MUBITZUVAITaUMANIINTUY e Nl Tud Ay NIeas
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NaNTIASITTRenanagyeuliiuil UssBnSnmaesssuuasaumanian1situes
ssfavuInnanILazIuIng oud uey fuladeduasdnsuaznisfudvos e duddy
Tnglanzmssuidsloviuaganudielumslinuresssuu mnnidnvuziiugiuresiianms
W Usennians Swauntiney seladed visessevnatlunsldnussuy dawalviauufgiu
H1 wag H2 lasunsatuanu

Table 5 Multiple Regression Analysis of Factors Affecting the Overall Performance of Accounting

Information Systems (AIS) among SMEs, Controlling for Firm Characteristics

AlS Performance

Factor B t-value Sig. Tolerance VIF
Model 1
Constant 1.789 9.193 0.000* - -
Organizational Readiness and Support 0.109 2.004 0.047* 0.324 3.090
Perceived Usefulness and Ease of Use 0.521 6.747 0.000* 0.419 2.384

R’ = 0.548, Adjust R* = 0.541, F-test = 81.259

Model 2

Constant 1.842 8.855 0.000* - -
Organizational Readiness and Support 0.143 2.195 0.030* 0.324 3.090
Perceived Usefulness and Ease of Use 0.502 6.250 0.000* 0.419 2.384

Type of Business 0.059 0.995 0.321 0.587 1.702
Number of Employees 0.020 0.178 0.859 0.593 1.688
Annual Revenue -0.175 -1.487 0.139 0.360 2.780
Duration of AIS Usage 0.013 0.280 0.780 0.456 2.194

R = 0.557, Adjust R* = 0.537, F-test = 27.260

*Note: Significant at the 0.05 level.

a

HANISNAFBUAIUKANFIIAIENITILATIEIIAMUKUTUTIU (ANOVA) WUl 5577

Y]

il

Uszianianis 3uunidneu swlarned wazszeznainisldssuvaisaumeanian1siyd
WANANAY AszauANNTIIELazUszansnwlunsldssuuatsaumean1sn1sUydunnanenu
ogailfuddmneada dwaliauufigiui 3 waganufsi 4 lWunmsatuayu nan1s@nw
avvieuliiiiuin dnwnizresfanisianuieadestuseduanuimenasUssansanwlunisly
sruvasaumANeN1sTd WesnAanisuiasUssnnianuuanaaiunsnens UYAAINS
auduouvesnsaniunu uwazszaunisallunisléinalulad Feeonvdmaliinseduay
NImsuazAuaIuIsaluni1slgusslesidannse uuasauan19n 15U T uanm 19A U
9819l5ARULEIINANITIATIZEAINLUTUTIU (ANOVA) 98nUINaNealyI09ianIs

lauA Yszanianis ununidnau Melasel wazszeznainisliseuy dauduiusiuszau
ANUTIMERarUsEANs nmvesssuvasaumAnIInsUL el dud 1 dynieadf wiille
farsanswivladesuanunionwaznisatduayuresiants sutaimsiuiussleviuazainy
Pelumsldnuresssutlumsiingrinisonneeniaa nuitanyazedfansilidning
I8R50 USTANENNYDITLUUATEUNANIINISURT HansnaasneuliiuIl AuLAnNAIa
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YosUszANSAMAnUsEINeNguAanIsenalinaInANALANA S LUAIN S DNYDIBIANT AT
nsfuivasflfnunnnitdnuneiiugiuresianisies nannfe wian1sasdvuin Ussan
5319 viseneldunnseiu uimniianunieuvesesansuazs fauaunsasuiusslovives
szuuldluszaugs Aaruisanauiussd@ndnimvesszuvasaunanianisdndlalusseu
InalAesiu Aeanwan1y Table 6 wag Table 7

Table 6 Comparison of AlS Usage Challenges by Firm Characteristics

Test of Homogeneity of

ANOVA Variances
Firm Characteristics
F Sig. Levene Dft Df2 Sig.
Statistic
Organizational Readiness and Support
Type of Business 28.815 .000* 11.158 2 134 .000
Number of Employees 38.779 .000* 8.914 1 135 .003
Annual Revenue 106.392 .000* 8.738 1 135 .004
Duration of AlS Usage 31.253  .000* 3.351 4 132 012
Perceived Usefulness and Ease of
Use
Type of Business 24.000 .000* 7.287 2 134 .000
Number of Employees 19.827 .000* 5.456 1 135 021
Annual Revenue 48.873 .000* 9.897 1 135 .002
Duration of AIS Usage 21.265 .000* 18.341 4 132 .000

*Note: Significant at the 0.05 level.

Table 7 Comparison of AlS Performance by Firm Characteristics

ANOVA Test of Homogeneity of Variances
Firm Characteristics . Sie. Levene 01 D2 Sie.
Statistic
Type of Business 14.23 .000* 15.894 2 134 .000
Number of Employees 11.919 001* 5.673 1 135 .019
Annual Revenue 21.11 .000* 17.581 1 135 .000
Duration of AIS Usage 12,52 .000* 40.705 4 132 .000

*Note: Significant at the 0.05 level

MNHANIVAde VARSI WU anuRgiuie 4 Feldsunisatuayu Tastladedu
ANUNTBNRANITATUAYWYDIRANTT FIudamsTuiUstleviuazanuirelunisldauvesssuy
dnaaudnmoUszAnsnmueesruvasauaAn1In1 Uy teg1sldedAgynais dawalu
aunfignu H1 uag H2 F¥umsatuayy wenaini mamsinsgieruulsumudoui gina
fflszanAants Srusumtnau eldved wagszeznanlunsldnussuuunnsieiy sz
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AUYIINBLAZUTEANSANVOITLUVUANTAUNANIINITUTUANFANN LR T Ay NI9aDA

dealianufigiu H3 uwag H4 lasunisatuanu Auaniniu Table 8
Table 8 Summary of Hypothesis Testing Results

Hypothesis Statement Result

H1 Organizational Readiness and Support positively affects AIS Effectiveness  Supported

H2 Perceived Usefulness and Ease of Use positively affects AlS Effectiveness  Supported

H3 Firms with different characteristics have different levels of AIS Challenges  Supported

Ha Firms with different characteristics have different levels of AIS Effectiveness Supported
d5duazanusnena

mMsidui3ostadefidmareUszansamvasssuuamsaumnanisnsUndlugsiavug
nasuazvuIngouLazuuImaLAlutigvy nsdAnw : 53AvUIANALATIUIRY DLTI Tn
neifoudfyanaluuninuiasvgiafirvawan Tinquszasdiiiofinu Dazdummarimely
msldszuvansaumanianssad 23msevitadeiidmasnausyansamlunislissuu uaes)
WisuWiguauuanaveInNImMekazUseansanlunisldssuy duunmudnuazeed
Aans wansiTeanansnagUlawed

Usen1susn nan153denudn §siaruianaakasungauiiseauanuyimelunisls
sruvasaunAn1en1sUydlagsinegluszauiiunans lnganeanuvinmediuaunie
uaznsatiuayuyesiants Wu mMsuinyaaInsifinmdiasinyesussuUmMsaIMAIaNIg
Uad nmsineusudidslaisoies uaznsatuayuanguimsisaiiiioame deaenndosiv
WnARTiI1 SMEs sifidedinsnunineinsuaglasiainanadng (Office of Small and Medium
Enterprises Promotion (OSMEP), 2023; Mediaty et al., 2025) Tuvagfinnuvimisdiunis
Suiustlominazanuielumsldauvessruveglusedu asvieulifuindusznounisdau
Tngymseniindeusslovivesssuvnaranusaldaussuuldlusedunis Jsaonndestuuuian
294 Technology Acceptance Model (TAM) ﬁszqiwm3%’U§5qﬂiziasuﬁl,l,azmmdwsflumﬂ%’
nudutiiduddyroniseensumalulad (Davis et al., 1989) ieRinnsaunluuiunvesiun
faunasushafieuanan Sslsznaudegsiaruananiuasruingondifinumainvaisda
AuUsEANAaNTT YuInfanTs wazszaunsidmalulad Tnevianefianisdseglurienisususm
dn1saniiugsiandsia wlineeldsuussleviannsveefmaaTegRMANITAITIBUAL U
fauszauiymiuyaansidvinwedumeluladansaumanazsuuszanalunsasmuszuy
ansauna dewalinisdissuvansaumnanianisUadunld deldaunsadudunisiaegrafu
Usgansnm

Uszmsiiaes man1sitasgsidadodiussdnsuaznssusvesdldauiidemanie
UszdnSanlunmsldszuvansaunanamsUndnudn anunsounazn1satuayuueianig
sutansfutaseleninazaudirglunmsldauve sseuu dwaldauinseussaninmlunis
TdszuuansaumnaniansUydegraildeddgnieada Inedadesunssuivsslevduazainy
selunslinuvesssuuliuiadenTdvdnageiign uandifuinnseonuuuszuulildaude
wagnisasanudlafsnuavessuuknglinuiiunumdAgseaudnsavenisldssuy
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asaumanenstyTlugsioruanaiaazungen amsnesuieldnamnul] TAM Faszy
Jmng 19ususTsgvudvseloviuazldaudy srdawaliiianisldaiuaiegisd
UsgAnSam (Hussein et al,, 2022) Tuvazifieaiu Jadeau anunseutasnisatuayuves
Aans TBvEnaleuineelitud ey Jsdenadasiunsouwiafa Technology-Organization—
Environment (TOE) fLtuumuImuesesdns Wy nine1ns nsaduayuainguing uas
Tassadsesdng lunisimuaanudidavesnaiieluladunld uonainildaenndosiv
133884 Al-Okaily et al. (2023) finuinnsaduayuaInguimstazaunioueseddnsd
Swﬁ‘waﬁiaﬂisﬁw%‘mwmaﬁzwmiauLwﬂmﬂmiﬂ’mgﬁiuﬁiﬁwm@ﬂmqLLazsummJ'an e
WmimﬂumumaaLﬂumwwmmiwmwmwwm Fasimsudstumagsiauaznsdenlem
wswgRatulssmaiioutufiudy nslssuvansaumennainisUydidvssansamiadu
nalndAgiivieifiunnugniesvestoyanianiadu advayunisdadule uasiaiuaing
Fnoamnsutstuvesgsialuiud fudfu mafauinrudamiudilavesdldauaugfunis
advayunuinsIaluladedAgsonisenseduusg@niaimnisaniuauves SMEs lu
fufidenan

ae3lsinny widmansiesizimuwlsusuaznuIlszanAans S1uunlneuy
selaned warszeznatlumsldssuulinnuduiusiussauauimetazyss@nsninues
spvumsaumanen U uwiileinsgisaniutiaduiuanuniouuasnsaiuayuyes
Aan1s saufennsiuiusgleninazanuirglunisidanuvesssuy nuidmudsaunudsnanild
dvSwareUsvansanvessyuuegraiitedAynisans nansanwrazieuliiiuin uldnvey
yaefianisazinliiinanuunnaisesUszans nnlud sedu urdaseddaiidiwass
Uszansamaesszuulnonssfeniundenvesesdnsuazmssuivesilionu Jsaenadesiv
NTULUIAA TAM uag TOE mmﬁgwmif{'fwm Al-Okaily et al. (2023) wag Hussein et al.
(2022) Anuirdadesussdnsuaznisivivesdldsuiiunumddydennududavesszuy
ansaumAINNIIEN v g LTeIRaN

Usgmsfia wansiieuiisuanuuandaveseuriimewazUseans awlunnsly
sruvansaumanInsYaduunaudnyuyreafiants wuln ssReiivszanAanis S1udu
wiinaw s1elasel warsseznallunisldssuuiansneiu dszauanuvinmeuasUszdnsam
Tumsldssuuansaumanensdaduandsiuegeiiduddgmisada denalvaunigiui 3
uay 4 Tisumsatiuayy sanmsidedananasviouliiiiui dnvazvesianisiinruiieadesdu
seduauTmearUszansamlunisldssuvansaumaniansind iWeswinusazAanisd
ANULANANAUMUNTNGINT YAAINT ANUFUTauvRINISALTuNY LagUszaunmsallunisly
welulad Fio1adwaronsiissuuasaunanensadunlduasnislésuuseleviainsyuy
Tusyduitunnaneiy nansinuniaenndesiunuidouss Neuyen et al. (2015), Oliveira et
al. (2014) uag Kareem et al. (2024) finuindnuurvesasinaduiladvddyiineadesiunis
walulagansaunaunlduasUssdnsnmuesssuuansaumnaluadng

lngasy nans3deagyieuliiiuii Ussdnsanlunisldssuuansaumeanianisdyd
yosgsiavLIAnaLarIuIngaNduaguisadeduasdns Yadedunisiuiveslieu way
U3UNVRIAINIT MIRAUIANEAINYAAINT NMTANUAYUIINEUINIT wazn1sduasunsly
welulad iz auiuuiunuesssia axdsananuvnmeuazifivuseansamlunisldszuy
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arsaunan1an1stiad sudldgnisifindnaiuainsalunswisdunagnisiiulnegedagu
999 SMEs Tumwaiauasygiaiavasvaisoly
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nMyseaseiifitedriaunsusznisiimsfiansanlunsieiunanisdss Usgnsusn
toyaililumslinsesildnanuuuaeunuiagnsUssiiunuleswenou (Self-report Data)
FeonalssudninannanuAniunionsiuidiuyana dwmaliiinanuamendouesieya
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maaswgiaLaglasaigsauansisiu Usensiiann msidelddeyaniadauing (Cross-

sectional Data) F9@zyiauanIUNIsalluTIanaIMtavingu aldausaesuienisasuwlag

2

YosUszansnmnsitsruvansaumanan1sUgdlussazenla

taauanuzlun1sinaiIdeluly

taiauauuglunmsimaideluly

1. Ustlenilifdinms suiddeivinfufuesderuifussuvmsaunaniinistoyd
luu3unvesgsNavuIANaIkazIUIng U Tngianglufiud waiauiasughafiay §edad
NUITHTIUTEINYADUTITINA NANIIANWITUTUAIINUNNEANVINTBULLIAANO B NS
gonsumalulad uaznseunAnmalulad-asdns-anmwnnden lunsesuistadofidmasie
UseVEn1muesssuvansaumnanIan1sayduedgsna SMEs Tuusunvesusenalneg
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