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Abstract

The purposes of this study were to investigate knowledge level of personal
finance management and personal financial behavior of the accountancy program
students during the Covid-19 Pandemic as well as to examine the comparison between
personal factors, knowledge level of personal finance management, participation in
government aid programs and financial behavior of those students. Online
questionnaires were utilized as a tool for data collection. The statistics employed in
analysis including frequency, percentage, independent sample t-test, one-way ANOVA
and Chi-Square. The results revealed that the students had expenses equal to incomes,
which average monthly of 3,001 to 6,000 baht. Majority of the accountancy program
students had a relatively good level of financial knowledge and skills, yet it was not
affect the personal financial behavior. The fourth year students had lower expenses on
average than other years. Furthermore, the results also found that female students
saved more money than male students. The most common channel to save money was
to deposits with commercial banks. However, the students as a whole had little or no
savings and investment, which had an average monthly savings of less than 1,000 baht.
Briefly, it also found that the students participating in government aid programs were
aware of how appropriate spending was and thus affected to their saving behaviors.

Keywords: Financial knowledge, Personal finance, Financial behavior, The Covid-19

Pandemic
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Abstract

The purpose of this research was to evaluate the implementation outcomes of
the livestock farming promotion project in the southern border provinces of the
Narathiwat food processing group. The target group of the research were 34 farmers
either working for or associating with the Narathiwat food processing group. Using the
CIPP model to evaluate the implementation outcomes of the project, researcher
gathered data from interviews and observations as well as evaluation forms. The
qualitative method was employed for content analysis; meanwhile, Mu and Sigma (s)
were used to analyze the level of success of the project implementation. The results
indicated as follows. The Narathiwat food processing group was established by seven
social innovators with the aim of using innovation to develop processed products from
milk and meat in order to offer a wide range of products and respond to customer
demand. Regarding the product development following the national policy on science,
technology and innovation (STI) in 2021, the Narathiwat food processing group
developed five processed food products including Kale Goatie Bake Cookie, Goatie Bake
Brownies, Strew Beef in Brine, Beef Massamon Curry and Stewed Beef in Mushroom Soup.
The input factors are manpower readiness, service providers, project coordinators.
product development model and the availability of materials and equipment. The
contextual are analysis of needs and necessities and objectives of the project. Process
aspect, namely the survey of community needs, target audience selection,
communication, service and follow-up. The results received include satisfaction with the
project. In the whole picture, the implementation outcomes of the project of the
Narathiwat food processing group were at good levels. When considering the individual
aspects, the implementation outcomes of the project were at excellent, good and
moderate levels. Sorting scores from the highest to lowest, the outcome in the product
aspect was at excellent level; the outcome in the input aspect was at excellent level;
the outcome in the context aspect was at good level; and the outcome in the process
aspect was at moderate level. In addition, the results can be provided the
recommendations on the utilization of research results about the communication of
project details with related parties and policy recommendations for the development
of the operations of the Narathiwat food processing group under the livestock farming

promotion project in the southern border provinces to be more efficient and effective.
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The Study of Community Identity for Develop Tourism in Yala
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Abstract

The objectives of this research were: 1) to study the patterns of natural identity,
culture, and wisdom, and architecture; and 2) to increase the value of community-based
tourism as an identity. The target groups for this research were three communities in
Yala Province: 1) Ban Na Tham Community, Na Tham Sub-district; 2) Ban Chulabhorn
Phatthana 9 Community, Mae Wad Sub-district; and 3) Asong Community, Asong
Subdistrict. Participation action research in finding community identity for tourism
development in Yala Province used interviews and small group discussions with key
figures from three communities in Yala provincial government agencies, private sectors,
tour operators and related academics. An interview form was used to analyze urgent
issues of the community, and small group discussions were utilized to find community
identity patterns. Then the study proceeded to increase the value of community-based
tourism. The results found that 1) the Ban Na Tham community wanted an identity that
shows a story connected with Wat Khuha Phimuk, known for its dark cave. With the Ban
Na Tham Community, it was decided that a travel map should be prepared for exploring
the dark cave, and that the admission rate should be determined according to the
distance explored, namely a short distance option of 100 meters, a medium distance
option at 400 meters, and the longest at 800 meters. 2) The Ban Chulabhorn Phatthana
9 Community desired an identity that represents stories, ways of life, and dress that
maintains traditions, but to also create a new selling point, namely around the Malaya
Communist Costume Show. The Chulabhorn Phatthana 9 community proceeded to add
a communist Malaya show set and a medicine in tourism program. A rental service for
photo shoots was introduced, and new souvenirs on sale, namely communist Malaya
hats. and 3) The brothel Asong community, under the brand Sureeya, produced a new
product, a Silat pattern bag conveying the cultural performance of Pancak Silat. With
regards to community product development, this community wanted a product that
represents the Silat culture, so as a souvenir product, bags were selected as being the
most suitable. The results of this study can be utilized to formulate development
guidelines and measures to support community-based tourism effectively. This will

promote, develop, and support tourism in the future.
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Abstract
This paper aim to synthesize factors influencing organizational effectiveness in

the business sector based on the latest correlational research literature of business

organizations. This research is documentary research using secondary data from the
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study of textbooks, documents, and articles from domestic and international databases
during the years 2017-2021. A literature review is on the issues of effectiveness,
competitive advantage, innovation, human capital management, corporate social
responsibility social media and business adaptation. The results showed that competitive
advantage directly affects effectiveness. It was also found that innovation directly affects
effectiveness and indirectly affect the effectiveness through competitive advantage.
While human capital management directly affects the effectiveness and indirectly affects
the effectiveness through competitive advantages and through innovation. Corporate
social responsibility also directly affects its effectiveness and indirectly affect the
effectiveness through competitive advantage and through innovation. In addition, social
media has a direct effect on effectiveness and indirectly on effectiveness through
competitive advantage and through innovation. Ultimately, the business adaptation
factor directly affects its effectiveness and indirectly affect effectiveness through
competitive advantage and through innovation as well.

Keywords: Effectiveness, Competitive Advantage, Innovation
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Abstract

This research examines the relationship between bank-specific factors, economic

factors and profitability of commercial banks in Thailand. This research divides banks
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into 3 groups based on asset size: large banks (5); medium banks (3) and small banks
(6). Bank-specific factors are capital adequacy and asset quality. Economic factor are
inflation, gross domestic product and policy interest rates. The data for the research
were quarterly time series data from Q1-2006 to Q2-2021. Analysis using a multiple
regression analysis by Ordinary Least Squares (OLS) method. The study found that capital
adequacy was associated with different profitability among banks of different sizes. The
profitability of small banks is supported by strong capital funds. Bank asset quality
correlates with profitability differently between banks of different sizes. Profitability of
large and medium-sized banks is negatively affected by deteriorating asset quality. In
addition, the policy interest rate was found to be associated with different profitability
among banks of different sizes. The profitability of large and small banks benefited from
the increase in the policy rate. Finally, the results showed that profitability was affected
by inflation and gross product growth was not different between banks of different sizes.

Keywords : Bank-specific Factors, Economic Factor, Profitability, Assets Size
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(2021); Tan (2016) Wudas13wileMfintudnaviliauaiunsanisyinilsvesuinis
NS UL URY wAne199In Kirakul, et al (2019) W‘waé’mwLEuLﬁaﬁLﬁuqﬁudwaﬁia
auasnsansisilsvessuinsiianas

2.2 nannueulasinnigluusend (Gross Domestic Product) Lﬂum‘%'m??j"i’mmw
eldfiAntumelulssme madulavessiadssadonudesnsfuififisturiliianssy
FUNNTFUIAITENNTVENEFATLR LY Elekdag, et al (2020); Kanga, et al (2020); Le, et al
(2020); Kumar, et al (2021) Tdndnsuauiasiuneludszmne (Gross Domestic Product) 1u
Yademunuanua@Iu1sani1syinnls nan1sanwInuin GDP JAudUNUsAUAMNEINITaNTS
mmlsluiAniadenny

2.3 Sasmenieulaute (Policy Rate) Wurdesiloulauremsiuiisuransnandld
Lﬁamuamﬁaﬂsimmmwgﬁa Ananchotikul and Linjaroenrat (2018) ¥1A15ANw15U1IANS
widvdlulszmanuinludsishnmenidoulsnis eglussdusdmarilfanuansanish
nlsvessurnrsnialvdanas d@1u91uv09 Elekdag, et al (2020); Kanga, et al (2020);
Fernandes, et al (2021); Kumar, et al (2021) linupuduiusseninsnentouloune v
AYINENNISANTSITNNN L SVRISUIATNIEIYE
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VUIRFUNTHEVBITUIAITWINIYE

PAFUVSNISUIASTINAYTELNToRUINLINaTIveIsuIA Skt sEmAlneenilu 3
nqufe nauvLIAlre NAUIWIANGY LazNauILIALEN tnelinaginIswU INGUANUTUIATDS
Auning dvlaluil

1.ngusuimsuuaiveg Yssnoudesuasndedidaunindsududiesay 10 Tu
lUvasdunindsmsuinsmdasinerassuy

2. NANEWIANSILINNGN UsEnaudesunnsmdvdfiaunindnuduniesas 2.5
uilsifsdanay 10 vosAuningTmsumsmdedineisszuy

3. NAusLIASYIALEN UszneusesunmsmdvnTaunsndsiunninfesas 2.5
voaRunIngTmsumsndadlnetieszuy

YUNYBIsUIAIIINANEAIIIEBAUTITU (Laeven, Ratnovski & Tong, 2016) 511ANS
yunlngdanulfivsoudueiedgavifininninvildaunsadrdsgadnldfniuaz
Tuinslfednaii infetisanufunnindeldindunagndifieainannuliiuzeunianis
usduvessuimsvuelng nsiinietneiinseunquiliAnanuagansenisid fandn sl
wazusnIsnunsiuvesgnAtuasiiunalnlunisfiadunisnisddmsusuasselnidae
ity madiufuressiuuavdwaneseld Rurinuasmseydiaudeluseiufiunndiaiy
lumuunauagnagniveuiarsuInsmdss (Nathaphan, et al, 2016) uanaIntu wund
Tvgnivessunasilrianauliiudsusutunuiiinnnii suimseuelvgfidunuannnii
anunsasesiunsueedudefiodfiuseldaneondesulduinni Jeranathep, et al, 2016)
NAN1IANYIV8Y Martins, et al (2019); Islam, et al (2017); Kirakul, et al (2019) Wu31 n13
amuiuaumawL‘wmuf\]sz'ﬂ,‘wﬁmmimmmmmiﬂmimﬂ'ﬂiwmeu

yauzifeunsvenedudesainasean maudevessuin1s Bongini, et al (2019)
wui1 msvenedudefiunniiuludsmadensidoaninvesdudeinansensumnudesd
sty denadasiu Jin, Kanagaretnam, Liu and Liu (2019) wuin dnsmsiivinvesduidei
avtuvessumstnsmneianesgunslfaudefionasuar fevazvesdud eflideseldi
Qa%uiuaumm I@&JLawumssumsauma‘Lummnqmmqmmu:uwawﬂmmmwaumaﬂaaaq
uen?nifu Caglayan and Xu (2016) Wui maiiulavesduidediliuniilugnisfistures
nsksdsesmigyuarnmaiulnvesduieddmaauso Meldnondesy e SRy
mmﬁmuimsuaqawfuaL‘LlumsuumaaummLaawmmﬂammms (Foos, Norden & Weber,
2010)

msdnassiuliaudeilitugniusazyssianausziuanuids auagnane UL
ié’%’umﬂﬁm%l,wiawﬁzmwLLmﬂﬁﬂaﬁuiufuagﬁufjﬁamaiuuazmauaﬂéuammmi
(Vithessonthi, 2016; Vo, 2018) sunAsazidenlsi@uidefugitannma aanmuesdianas
wzlunanfisuninisiisruiamenisnainifisanediazidenaauninveild s1urane
nsnanaduladedrduesauaiuisalunisviiiilsvessuinis (Gilces, et al, 2020) uly
anmgnmsudstuniaiusuusidunisdnidenanninuesdiazanas (Cheng, et al, 2020) A3
wietudldiAnsEninssunAsiniy X, Zhang, Song and Tong (2019) wu1 A1suasduluy
sfuununduide sedudmihidudonislusansfieufuiudiusinaaudeiiuiy

g‘s ?WiﬁqﬁLﬂiﬂﬁﬂqaﬁﬁLLauUﬁ'ﬂ’]ﬁﬁﬁﬂ"\] lI'VT'l’J'VlEJ’]ﬁEJV]ﬂ‘Hm ‘L]‘Vl 15 Q'U'U'V] 1
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nsuteduiulunaiadudoseninssuiaisuazanidunisiuduiussnoussiasiu
Audoduieniuinuguusanndy lansudidsgnéndude Tneldnagndeng q Faduuali
fazgetudos 1 udwmaliutazanidunsiusmafesudetuiulunisiasiauondndausiuas
Tusludunsnisduiifagalagndndouisuinisfivssiulaasanauisifionsvauasnaiy
Heen1svegnAtnazainsanufianelagegndedenasienisdndulaeyifduidofivin
UsgAM30M (Dechanubeksa, 2016) M3udsduvesaadunsiuinnniulueiatimdanis
LLEJq%qgwqﬂé’ﬁﬂﬁﬂﬁamﬁum3ﬁuawaﬂmmsgmmiﬂéaaﬁuL%am (Chantatat,
Samphantharak, Lamsam & Tangsawasdirat, 2018) A0ARABINUNANTITANYIVBY Jin, et al
(2019) wurdarmadulavesdudeiigiuvesuimsinsmneianasgiunsliduded
anA

uaN91NTU Ananchotikul and Linjaroenrat (2018) Wui1 suAIsuAazuvieiindns
wagngAnssuNsUdssdudefiunnsnafulussninangugniudazUsziam Tnslamnzsuinns
wigdsdlnefusunasmdsdansssmaiinnuuandsiuresiauinsvesdude lutisings
wsusialaniiuansiasmdsdinedinadindesaudossserlewinlid udelas s
yosUszmAtinaEein uidmiuavsuasinddinasemandulivannsudesauidead
stedniaudenaazioulassadradunuiiuansraiy uenaintu Ananchotikul (2016) e3une
Tufleswimsnanstudnnnondeulsuisanienstuiifsiiuag nssnudefuunisszau
RN UVBIsUIANTNIEYgd @y lAiunUAINNTTEANRUUINATEUEN (External Finance
Premium: EFP) getiuuagshliisuiasmideddesanuiunumsddosauions auinvoanis
WasuuasnBndudessunneiuiuegfuaniugmenisduresusagsuians tnsuiansi
fgugmanstuiiseuteninazvzaonslidudeninnit Tuungisuasisnadnginssud
unnsndlulneAudevessumsasfdinseneduiutuuiulsuensiulul s
Ju surAsAnIATnsuInsianisanmagesuuuTmAuS (Global Scale) ¥inlsilaanu
aneuinnnitlusunsuimsyuaisluressuiang TnganansafianumasFunuaInsuiasg
wsi (Parent Banks) Tushadszimelszeandodrdnmensiiuressunmsgnitoglutszimasing o
(Cetorelli and Goldberg, 2012 quoted in Ananchotikul, 2016)

Rerksomboondee, et al (2017) wuin msfmundasaendedudeosunisasdos
fnsandununianisiuannisseauiuny funuaudssdudouasdununisdiiuay
sufsmamlafensiniugiiauaznniulaluounan sannondedudeazioufunuma
nsiiuvesgniduideiidestneliiusuias lnslamenesndudslnediulngidududed
Tifugsia SMEs Faiflenafiazfuniidennnnigsinnuelnguasndunidodutunnlugag
Ingensnsiiy dawarilfsunansiiduyuanudssainnisliauidersudiegs aenndosiy
Ananchotikul and Linjaroenrat (2018) wud1 suiAtsaualnginisudesduidediulng
nszgndlugsiaselvg snsnisveneivesdudelnsnussiulssmaisgniuindeulag
suAsvualvguazgsianelvgifiedsliseg fuszneunsvundniifianiugnisnisiiu
AputnsgounearUsrauiunzaudenilasunlaslunuingingasugia Turngidudene
Tngiiifianugnanistuudaunsainldwdsuasnnin azvoudisuimsingnssunisuaes
dudofunnanafuseninangugnAudazUszian surmsvuialngfisngndnilngiaanu
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LU9LNT V1IN TR YIINAIIsUIAISIUIANaTstazauaaninlilasunaainnsiuasunas
Uadumamsyghatosniy

521 08U3sN15ANEN
TE G HIGEGHI RN
Uszansaosuraiswdldfiaansifoulutssmelnesiuiy 14 uvs msiseduus
sUIMSIAIEERINVLINAUNSNELA o RN TR IsUIANTLIUSEINAlNE 3 NAUAD 5UIANS
YPIALNE 5 W SUIAITTUIANGTE 3 LHILAZSUIAITYUIALAN 6 LIS

fanUsnazn1InAN

AUsn1u (Dependence Variables) AoAauasnisani1svinnils (Profitability: PROF)
Aunufe dnsmanauLnusadunIng (Return on Assets: ROA) dafilaainmlsansmseae
AUNSNITIN MUNSANWIVES Fernandes, et al (2021); Kanga, et al (2020) fiwieinduses
ay

#uU38a52 (Independence Variables) fotladafidnunniuaiuisanisiafals
Usznaumie

1) panfiesmevesiunosu (Capital Adequacy: CA) fad¥afe Shandmitunasyu
eAunINELAya (Capital Adequacy Ratio: CAR) SaenldanniGunasumseedunindidsa
AUNSANWIVBY Kumar, et al (2021); Kirakul, et al (2019); Le, et al (2020) funureiadu
Jovay

2) A mAUNING (Asset Quality: AQ) 1t Tnfe SmsndruAudelineliAnslde
Ao (Non-Performing Loans to Total Loans: NPLL) Ta@A121n audelunelvinseld
Wssedudesin munsAnyIves Islam, et al (2017); Dietrich and Wanzenried (2014); Le
(2017); Kirakul, et al (2019) fnteindudesay

3) YUIAAUNSNY (Bank Size: SIZE) TaAlaann log (Bunswdsiu) aun1sAnw1ve9
Dialilov, et al (2016); Jiraporn, et al (2019); Fernandes, et al (2021)

1) Ya¥eiAsugha (Economic Factors) RuiilafiinAeduiistafuslng (Consumer
Price Index: CPI) @ un15AN®IU89 Kumar, et al (2021); Tan (2016); Kirakul, et al (2019)
nandaTinasiumelulssneid nresnsmaivianandaeiiasiuniglulsund (Gross
Domestic Product: GDP) mun13@n®198d Elekdag, et al (2020); Kanga, et al (2020); Le, et
al (2020); Kumar, et al (2021) Lagaenidoulouneid inAesnsnonitoulaune (Policy Rate:
PR) #13n13@AN®1984 Ananchotikul and Ratanavararak (2018); Elekdag, et al (2020); Kanga,
et al (2020); Fernandes, et al (2021); Kumar, et al (2021)

MsInAIRILUIANNLarAILUTRdsy SMLUDIAIUAIANTINANISANYIAINNEUNUS
serinaiaudsted wansliluansnedi 1

f.E NIANTATYFANAATUALUINTFIND W devinBes U 15 adui 1
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197199 1 AUs NFINAEILUS waruueIn

fianUsuazAdin N1530A1
AMNEINN5ANT5TNNTLS (PROF: Profitability)
- BT ManUUUFEUNING (ROA) nlsaud/dunsng

Uad8anzsu1A13s (Banking specific factors)
AULNEINaYIRUNBNU (CA: Capital Adequacy)

- Snmrduiunemusoduningides (CAR) Funewusiedunineides
AMNWEUNITNG (AQ: Assets Quality)

_ Sadmdudoldieseldrneduiesiu (NPLL) Fuideldnelminseldreduide
YUIARUNINEG (SIZE)

- aonanuaunsng (LOGSIZE) log Auningdsm)
UadeiAsugha (Economic Factors)

- 8n513wle (CPI) svilsmguslan

- wanduguasnelulsene (GDP) oRIINSAUlANERA TINATIY
- $nsmeniouleuns (PR) Sasmenidouloune

Foyanldlun1siinse

nsAnunildteyariadsvemnsumslunguuuindunindvliteyatidnumsndy
oynIuIa1 (Time Series) 1ivsanTuslasnasoudlasnad 1 9 2006 fvlasunadi 2
2021 53w 62 lasuna deyataduianizsuimsuazladaiasegiaumaialasuunain
sumswAtUsEnalng nsengaemided ddnauaninisiuulasugiakazdInuLieIR

N15ATILI

1. AMTIATIEAADALTINTTUUIAMUEINITONITVINAILS AuAINFUNTHELazAIY
Wiganeresiuneauressunmsdvdduunauuunduning meleseildada Aiade
(Mean)

2. MIATIERANNENTUSIEnIlIdEnIzsuIAns Jadeirsugiauasaiiuaunsn
nsvhlsvesuimandsdutininnesieanitudel

2.1 mﬁmiwﬁmmﬁwwﬁa%a (Stationary) Tunuusnassdi 1-3 1ng33 ADF fiszeu
(level) uaziinasnsdusu 1 (1% Difference) Hamsiiasizsianuilsvesdoyaoynsunandieds
ADF Tunuudiaesil 1-3 wui deyaeynsunaruisiuusiienslsifs (non-stationary) Aiszsiu
wazilennaousielunuifeyasynsunandiudsiinmils (Stationary) finasssedudl 1

2.2 NMFIATILRANUFUNUSFINAENINTEEL817 (Cointegration) @1u150UfLas
auyFgumdnliuansitfuuslunvudaesdiamudiiusifnasnmszezeniiseiul oddny

aa

9@di 0.01 nan1siesizikanslimiuinansaiteyaluinseilalaeldliin gy
AuduRuSTliua3e (Spurious Regression)

2.3 Mmyinsgvianuduiusseninladeanizsuins Jaduasugiauaganuaiunse
nsviilsvessurmsnided msiasgiivszgnduuusiasses Kumar, et al (2021);
Kirakul, et al (2019) finvstlaseimunnuainsanisinilsesndu 2 dulaun 1) Jase

RNZFUIANTAD AVUTEINEYRIRIUNBINUY AMANEUNTHEVUIAFUNTNE 2) Tadeiasughia
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fie Sasnsiviandndusiuaasiy sasdudle snsnendewlovis wuusiassdmiunis
Anszaiiannsadeuduaunislawd
ROA = CAR + NPLL + LOGSIZE + GDP + INF + PR

oA ualy ROA Aednswanauunusoduning CAR Aodnindr1uliunasyude
Aunsndides NPLL Aedamdindudelineseldiodudosiu LOGSIZE feaanafiudunsng
GDP Rendndasinasuneluuszna INF Aesasnitwile waz PR Aeshsmenitouloune

LuudaesnIna nlgdmsunsiesgingusuinsdiunausadunsng 3 nqule
wuudiaes 71 1 ngusuiAsvuIalung (Large Bank: LB) Luusiaedil 2 ngusuiansuuinnans
(Middle Bank: MB) wazuuudiaesd 3 ngusuiasuuiaidn (Small Bank: SB)

meiendsidndumsiieneiteyaounsuna fufiondndedoyaiifdiadouas
auwUsusuflinafinaziieldlinAndgmaiuduwusiliuiase (Granger & Newbold,
1974) ﬁw’faqﬁwmimaaummﬁwaﬁayja (stationary) N15348TLaen3annaey ADF
(Augmented Dickey-Fuller Test) n1snagdayu ADF (Augmented Dickey—Fuller Test) (Said &
Dickey, 1984) Walu 11191075 Dickey — Fuller Test (Dickey & Fuller, 1981) Lﬁlal,lﬁ‘fjﬁywﬂ
Serial Correlation #3ounUgyu1 Autocorrelation @2u35n19 Philips and Perron test tay
3813 Choi and Philips test fUszAvEamendmiveynsunaIned nelasing wagsoifeu
LANANNIINASNIINAEDU Dickey-Fuller Test iflUssanEa mwAng (Dejone, Nandervis, Savin
& Whiteman, 1992)

msliteyasynsunaniliasitlumsiinsesiaunisannesenatintlaymanuduiugi

v

liuviadsvessuuslunuudiass egndlsfnudeyaoynsunailinefionafianuduiusiuly
528267 (Long Run Relationships) winwuinaAideauu (Deviation) fleenanauduiusids
ﬂasjmwsluizstmaﬁé’ﬂwmzﬁqmmé’uﬁuﬂué’wmzﬁaﬂa'nﬁsmdw Co-integration (Engle
and Granger, 1987) Fafunsnagou Co-integration (Co-integration test) ABN15NAGOUAIIY
fevesandonuuildainnisussunadanuduiudidagasninluszeze1d (Long run
equilibrium relationship) ﬁuaﬂﬁaLLﬂiauﬂﬁmamﬁMmﬁ nInAIwUsounsuLIaiil Co-
integration LanII1AILUTAINATNANFNRUSTIuAUluTEEZ Y17 n53seiinaaey Co-
integration 1n83% System-based reduced rank regression: Johansen-test (Johansen, 1988,
1995; Johansen and Juselius, 1990) ﬁLﬁUﬂﬂiVIﬂaanugﬂLwU Multivariate Cointegration
Lmumsmaaﬂugmmu Univariate Cointegration #1135 Two-step Residual-based wazld
anAnadeUAD Trace Statistic

wenantuMsFMUALUUSaeuenageudesiulainfuysaseliifauduius i
52139 (Multicollinearity) mii%’ﬂﬂ%ﬁﬁ'}ﬂﬁmaauﬁmmﬁqﬂa"n TpumuualiAandunuLs
(Pearson Correlation) w041k Usdaszudasadiosndn 0.8 Jeaguladinluddgmn
Multicollinearity (Aonthong, 2007) gav1en1sUseiliuAIAuduiusseninadiuysly
wuudnaesldinaiinnisitasizvionnasiany (Multiple Regression Analysis) vionld3s
Ordinary Least Squares: OLS

a% NIANTATYFANAATUALUINTFIND W devinBes U 15 adui 1
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NANTIIANWYI

N1TIATIEITINTTUUIANNANITANITINLT AAINEUNTHIRazANLLNENE YD
RUNDIVUTMUNAUIUIAFUNINE HANI1TIATIERRANIUATIN 2

M990 2 ALRREALENNTINTSYIMLS AN MEUNSNSLAAILTEINEYRIRUND Y

iUy LB MB SB
ROA 1.29% 0.88% 0.95%
NPLL 4.12% 4.19% 3.81%
CAR 16.02% 16.94% 18.06%

g ** syautled1Aynneania 0.01 * szautisdAgneaia 0.05

HAN1TIATIERANUEILITANTSVINALSHUIsUIASTUIA Tl dANENsan1sYinAILs

a0

N v Ia o L3 -2 74 I
GNAANANRAYDAIINAADULNUADFUNINEY (ROA) Wnusaay 1.29 $99a9U1ABTUIATITVYUN

Y
PR a

Wandlaadusnsmanoulnuseduning (ROA) winiusesas 0.95 surAsNiiAuaINIsaNIS
MlsingeAssuiAsuuIanailiaALedednsmanaulnunedunsng (ROA) wiriuiesas
0.88
HANTIATIZRAUNINAUNTHENUIFUIATTUIALENTIAN IMEUNSNEANanTiA ek

) | a = Kl v a Y1 a c&' | v v A
snarudutelineliiinselaseduiosin (NPLL) windusosas 3.81 9998901A05UIATS
yunlngdanadsdnitdiududelineliinsglanedultiosiu (NPLL) winduiesas 4.12
swiAsrwIanadinunmaunsndresnigaianedednndiudutelineliiinseladeduite
593 (NPLL) windiuSesay 4.19

HAN1TIATIERANULIEINDTBIRUN BV UTassUIATIRvdannzdeululssnalny
WUIFUIAITVUIENTAMUTIEINE VR IR UNBINUAINgATAAEgnI1dINTUNDI UMD
a (% ¢ 1 v Y A a1 a Y [l
Aundndids (CAR) WidUsouay 18.06 59983U1AD5UIAITVUINNANTANRALEATIAIY
a I a o ¢ A v v 1 ~
Wunasueedunindides (CAR) wiriudesar 16.94 surmsvuialugianuiieansves
Runamuifgaiinafednsdiutunausedunsngidss (CAR) wiiuseeay 16.02

a 6 PN £ o PN aa ] (% P ! YY)

nsiAsIziAuiwesdeyalunuuingssdl 1-3 1ngls ADF fiszAuuasinassduiu
1 HANTIATIVAINTeTaYaaUNTHLIANIETS ADF Tukuudnaesi 1-3 wuitteyasunsy
wausklsiiawliile NsvdukazilenaaeusislUnuinteyasunsunavnakUsinuds
NHan1932AuN 1

NTIATIERANLFUNUSTINRENNTEELE1Y A1UNS0USLasauyRgIuMan L AkanIden
wUslukuudnaedlinnuduiusidenasninssezeINseautedAgyni19ada 0.01 nanIs
Baswikandbiiuinansatideyaluinseilalaeldliinlgymeanuduiusiliwiase

N19LATIZRAMNFUNUS TE IR LU TE S UsSUIANSTUIATYEY WU AALUT AL
WEINDUBRUNBINY (CAR) fiAuduiusiudiuys vuindunsng (LOGSIZE) wag 8m3n
aonileuleuny (PR) Tusyiugeegelifedidgnieain uenaintunuimuusaunmauning
(NPLL) fimnuduiusiusiuusauaduning (LOGSIZE) Tuseavasegeiltdoddgnieaia wa
N153LATIERANUFNNUSTENINFAUUTANTUTUIAITVUIANANNUTIFIUTAUNINEUNTHE
(NPLL) fiadnudusiusiusiudsvunnduning (LOGSIZE) luseruasegaiifudfgynieada du

[

HANTIATIZRAUENRUSTENI LU UsUIANTTUIAENN UG LU S AN NEUN SN
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o w

(NPLL) daduduiusiudiuusvuindunsng (LOGSIZE) luszaugeedaliudAgniais
Foifu ndeiinssasuustuaduning (LOGSIZE) senannisinsied iesninmsise
dhmsfnyduunaumeauninguessuiasie 3 nay Mudsuuadunindislisiiudes
Brurfiansanluuusiantd n1s3seldidensadanys PR 0anainn1siAsId iesann
Nan15ITeTINuINUIIFILUTIna 1 EAuduiusiuR i snuAeauainsanisviiiils
(ROA) aeneiltidAgynI9aia
nsATERANdNTusTeninsulsidmelianisiiassianneeiany taenldis
Ordinary Least Squares: OLS wiiilasndauuslunuudiassdifigui Multicollinearity n1s
3%’&15ﬁ1ﬂ'13éf®5f’;LLﬂiﬁﬁﬂzgmaaﬂmﬂmﬁmswﬁﬁammmﬁw%’wé (LOGSIZE) isannnsise
fnsAnunduuneumunaunindvessumst 3 ndu fudsuuaduningsiduiudes
Branfinnsanluuuiiasdl n53delilldsafudssnsneniteuleuns (PR) sanannis
A5E9 Hosannan1 e fiiiuuInuidwlsienanfinnudu wusfuswusaude
ANUEINITANT5YINALS (ROA) aensfidudAgmieada nanisitasizraudunusuansly

AN 3

A1319% 3 AE0A Lae3s Ordinary least squares: OLS

fiauus LB MB SB
C 0.0197* 0.0095 -0.0209*
CAR -0.0364 0.0406 0.1491*
NPLL -0.1291* -0.1486* -0.0310
GDP 0.0103 -0.0383 0.0007
INF 0.0001 -0.0258 0.0415
PR 0.1885* -0.0130 0.2162*
R-squared 0.5598 0.4490 0.4683
Adjusted R- 0.5205 0.3998 0.4208
squared
F-test 14.2483 9.1267 9.8653
Prob. F-test .000 .000 .000
Durbin- 0.9331 1.3007 0.8533

Watson stat.

LYY o [ o

nuBwn: ** seautedAgyneand 0.01 * seautledAgynisais 0.05

NNTIATIERAMUFURUSTTNINGTILUTANUAT OLS duSULUUT18995UIASTUIA LG

wuAlsdaszluluudnassaunsaesuisnisidsundasdanlsanuldegreiitodAgnig

aaa

A0ANTTAU 0.01 kazmILUT I ULUUDNADIAd1N15005U18N15: A8 UBUAIAILUTAUAD
o o F % | d' = I [ d' o d'

ANasansinmlslasesas 55.98 d@ufinasilunaniaindadedu 9 uenuuuidnass e
#W915041A1 Durbin-Watson wui1dA14anynings (1.5-2.5) Navneulmiiudeyni
Autocorrelation NdsalviAndaymanuduiusliate usannsil Cointegration vasyadaya
inlidgmissnanludndudesiansun (Breitung, 2001) NAN1IATILRAMNFUNUSHUI

a Y 6 = U %) 6 a %4 Y o o 1 =
AMAINEUNINEG (NPLL) HAuduiusianiensatnuiuauaInnsanisinnils (ROA) aenadl
WodrAyn1eadiaisedu 0.01 wansdndlonua ndunindvassuinsvuinlvganasyinlv

f.E NIANTATYFANAATUALUINTFIND W devinBes U 15 adui 1

i‘f_f} Economics and Business Administration Journal, Thaksin University

ECBA



auanansansiilsveswmssusinganas uenantunuidasmenibeulune (PR) i
anuduRusianafsrtuiuanuainnsanisiiiils (ROA) eg1elfed1fynisadnfisesu
0.01 wansindedanmendeulsvegstuiinavinlimnuansonisimlsvesuiasun
Tuglfistuiduiy dusuusduie anuitssnevesdunesu (CAR) naadmeiuasax
nneluussing (GDP) dns1dutile (INF) lanwuaauduiusiuaiiuaiuisanisvianilsves
sUIASTUIA e RE1ldud A NED A

NTLATIZRAMNFURUS 211190 U 01075 OLS d1mSUluudnasIsuIAIsauInnas
wuduwUsdasylusuudiassaunsaeduienisidsuntasiauusauldegnediteddymng
adffisedu 0.01 wazfuuslunuudiaesaiunsasduienisidsunlasinlsniuie
aasnsansvilsldfesar 44.90 dufivdedunamnantadedu 4 uenwuusiaes ile
f191507A1 Durbin-Watson wu3n fid1uengainge (1.5-2.5) Aazveulvfiudgmi
Autocorrelation fidswalsiAntiymanuduiugliad usanmsil Cointegration vesyndeya
inlidgmisenanludududesiansun (Breitung, 2001) NAAISIATITHAMUFURUSNUIN
AAINEUNINE (NPLL) Sanuduiusfianimsstnuduaauaiunsanisviiiils (ROA) g1l
fodrdgniaaiafiszdu 0.01 wansindenmnmaunindvessurnsvuinnaisanadsinls
AnEnsamsmlsvessumsTuInnaanas wenaniuldnumuduiusssrnasauls
dufie mnuilsmovediunedyu (CAR) Handusinasuaelulsena (GDP) §as1SuLilo
(INF) Snsnenidewlouns (PR) fuauauisanisyimils (ROA) vessuimsvuianatsesd]
oAy N19aiis

NMIATIERANNFURUSTENIAINUTAILTT OLS EmSULUUTIa0IsuIAISTUIALAN
wuiFuUsdasyluuuuiiaesanansnesuienisiasuudasiiudsauldegfideddynig
adffiszdu 0.01 wazfuusluwuusiassarunsasiuienisivdsundasiusnufe
aansansvilsidtesay 46.83 daufivderdunamnantadedu 4 uenuuusiaes ile
f19151A1 Durbin-Watson wui1 fA1uengainge (1.5-2.5) azvieulfifiugmn
Autocorrelation fidamalsiniaymanudiiuslaiaia usiainnsil Cointegration vesyndoya
inlidamissnanlaudududesfiansun (Breitung, 2001) NAAISIATITHAMUFURUSNUIN
AU INBYDUIUNDIMNU (CAR) Hdaruduiusianisagituiuaiuaiuisanisviimls
(ROA) pgeilfodndnymaafiafisedu 0.01 wansindenmiiesmovesiuneuyessuIns
guadnifintudamarlianuaansamsvilsvessuasumdndiintueuiy enandy
wudnsnenidewlouis (PR) fmnuduiusfirmaiertuiuamiuansanisyiiils (ROA)
ogslilddysadiafisziu 0.01 LLamdwLﬁaé’mmaﬂLﬁysjuiwwqﬁuﬁwaﬁﬂﬁmmmmsa
nsimlsvessuinsuwnEniuTuguiy dufudsauie ALY INDUBILIUNBINY
(CAR) wdnfmaurasrunielulszina (GDP) 9ns1iutie (INF) ldwuaruduiusiu
ANLENINTaNSIAlsTRIsUIASTUAId N aited A NeED A

d5Uduaznisaiusiena

ANULEINBYRIRUN BT ANFINUSAUALEINNTaN SV LS uansneiusEnIng
suIAsATvace iy Arsfisameveaiunewuiiudaunssisiaiuainanuasnsanisi
mlslusuiAsvuiaan @ennaseiu Kirakul, et al (2019); Kanga, et al (2020) WU 5WIA1S

Taduamzsunns Jadeirsughanazanuanunson1siiilsvessuinsnidivg,
INTIWA lBnseA




fiflsyduamuiismevoaiunemuasinavidlfanuannsansvinsilsvessuiasity e
[Hesnnsuiasnadniiiunueswiriailledisufusuiasidvuelngnit aoandesty
Jeranathep, et al (2016) wui1 suIAsTLIRlvgTinwildUTumuRuyuTin A
sesfumsvenedudelsiunnndt msveeaudefinniAuluvessuimsuelnajuazauianans
o1avilinunndudoanasdwmasoalddedudefifisiunnnaidendvesiuide il
suAsTRveLazvnananadiilsfianas denndesiu Bongini, et al (2019) wuih ey
audeiunifuludsmadomadeuanimesdudefiinineeusumudssiidiuiu nssfud
fusuiesrnadnifiGuyudidaiinayilinisveedudedulusgadiden msversduded
IrfnvessumsvinaEndndusesdaassaudeliiuiuefurseniaunmd audonmnn
ylvisuansrunadnannsnandunualiaesunidosnmniwasldinalisuinismun
Endiilsifindu donndeaiu Caglayan, et al (2016) wuin msiiviavesdwdofildni
ilugnsiiinturesnisidisomilgn nanHifedlidiuiduyuiidriainlideudendude
AunmAingnesndudevessunamsvuinidninadedunindidsatazsziunuiiioanenes
Funesuiieglufiamaiia

Aunwaunsndlinwdniusiuawansanisyiilsun ninefusEninssunA sl
YuAsY A mAunInERanasilviauansonsihilsvessuiasinalnguazuin
na1anat @enAaednu Islam, et al (2017); Jiraporn, et al (2019); Kirakul, et al (2019);
Elekdag, et al (2020) wui1 AumwALdeanasdsHavinlianuamsamsiilsvessuiaig
anas Ttienadonnanmanisiuiizuusdunandudofiousdegugnéniinasilisuias
yuelvgiazauianaeRamnnspIuAudsaueiinyiinududosesiutiuyuuesunansi
ﬁmmdwﬁﬂﬁwa%mﬁm%amaaﬁmmwmmimyjLLamumﬂmaﬁﬁm%ﬁaa@mmmﬁwﬁu
donPaasiu Chantatat, et al (2018) Wui1 Msutsiuresantumstufisnniuluenaiiuids
nsugadagrugnAndainliantunisiuenvanuinsgiunisudesdudoas uag Jin, et al
(2019) wuih Snsinaiulavesduidefigiluvessumsinagmnefaasgiumsliauded
anas auanAunindianasinlisuiasvualnguazsuianaisiidunueldiiefefy
Audouaviudsomilgny sty dunualddomariinadedlsfianasmosuins denndos
fiu Caglayan, et al (2016) Wu" ma@u‘immﬁuﬁaﬁhjﬂﬂaﬁ’ﬂ,ﬂgjﬂWiLﬁmﬁumaaﬂ15§qﬁwsaq
nilgauarninivlavesdudeddmanudenslinenidesu nan1sitedtlmfuinisudedy
syninsuensilisuiasilugnieedudeuaranunssiududeasinavinlinunm
dudevessuimsvislngjuazunanarsiaduguassadenmainsonsrils

gnsnsiulandndusittasnliiauduiusivaiuaiunsanisitilsegied
Hoddyeaifuazldunndreiuseninssuiasvuialug suanasazsuinan lidennass
AUNANISAN®IVDY Elekdag, et al (2020); Kanga, et al (2020); Le, et al (2020); Kumar, et al
(2021) wud wanduTIaTINAeluUsEWe (GDP) danuduiusiuaiuaiusanisiinmisly
fimnadisru eiidesninsszernaivesteyanelnsnaaliifisswesonisnouauas
yesanuamnsanmsimlsdensdsuulawesdasnisiulnfusiiiasom

dnsduielulimuduiusivauaiuisanisinnlsegslidedAyneanalazlal
LANF9AUIENINIUIAISVUIR G BuIRnatawazvuaLan llaenndesdunanisfineives
Kumar, et al (2021); Tan (2016) wut Sasiudlofifistudmarhlianuanmsanisiils

a% NIANTATYFANAATUALUINTFIND W devinBes U 15 adui 1

i_ft) Economics and Business Administration Journal, Thaksin University

ECBA



vossuAILiinduduiu uay Kirakul, et al (2019) wudn SmsSuiefifingstudenase
AuEansanIsiilsvessuImIianas ﬁy’qﬁﬁi’mzEJsL’;mmm%’mﬂaswalmmwamalmﬁmwa
sonsnouaLDIaImLanNTansimlsensudsuulaesasiuile
Sasmonibefinnuduiusfuauaiunsanisidlsuanefusgninesuinsid
vwassiu Snsnendouleuisfigeiuinaviliauaunsanmshilsvesuamsualg
LazLNAENLALTY denadesiu Ananchotikul and Linjaroenrat (2018) fiwuin Sasmenide
vosswmsUiuilufirmaieafuiusnmeenideuloune Mitoradewnnnilesnmaends
ulsnnefiuiuigaudmarinlisuasvue nguasanadnuiudnaaenideaudoiuiu
dwmailineldnendesuiiutuildanuaiuisanisidilsvesuiamsiiutulufionig
Aoy unnd199InsuIATIsIRInnasfinuitauausanisvinailslinevaussdenis
Wasuuasvesdnsneniteulouns aenndaaiu Elekdag, et al (2020); Kanga, et al (2020);
Fernandes, et al (2021); Kumar, et al (2021) linuauduiusszninmenideulouns iy
ANAILNIONTYINANLIVBITUIAITNIEITE ﬁy’aﬁmaLﬁaamﬂu‘lammasgﬂquqiﬁwaal,wias
suAsuAnAnaiue1afinaviliusazsunsingAnssududefiunndsiusenly sunA1suunn
nanenaiifostamegugnensiuwinlildaunseveredudeldlunneshrmenidogeili
Annmeiufisi deandasiu Ananchotikul (2016) ileswasnanstudnsnenideuleune
amznsduiifsiiuasnsenusedununssrauiuuvessuAsdsSdssavhldumuan
N33EANEUNUIINA1EUBA (External Finance Premium: EFP) qq%uuazﬁﬂﬁammawwﬂ%é
$esanUFununsUdesiuiions suinvesnmAsunlasinuduiearunniefuiuogiy
A0UENINIRUYeIMAAEs AT TnesuIAsTTigIugennTuiideunenitazsraonisIv

AULBUINNIN

UaLauauug

nMstwansITluld wamsifenuiaunmaudevessuinsiinuuandieii Lay
AN AT einaseransansviimlsuenAsiusEssuAsTUa Ing) nansuazidn
Fadunasnanmsudsduiiguusdusainduideiioudedagugnéniinarinlvisunasanuinsgu
dudoandlofiuuiiuaude ddy SUIATHAIUTENALNEAITAINUANE NN NITIANEY
gnfdudeunnsnsfuseninesuiang suiasvnalngliuinsaude ngugsiavunlng
suIASTUIRANA1lHUINTAUTNAUEIAIVUIANAUALIUIALAN LaTEUIANTILIALEN
Tuimsdudonduedosuaryana

nsidslueuian msldteyasieUdmsumsiesgianuduiusaudadeasugia
osandeuslumsinnilideyanelasnadaiutoyalusserduaavililiannsnfanai
AetuannsAsuulastiadeirsvsiedifinenuannsonisviilsvesuiaslussesenld
foyadsnaniilinanisitetendarueaaindould

LONE15919D9
Ananchotikul, N. (2016). Banking credit and monetary policy transmission. Retrieved

from https//www.pier.or.th.

Taduamzsunns Jadeirsughanazanuanunson1siiilsvessuinsnidivg,
INTIWA lBnseA




Ananchotikul, N., & Linjaroenrat, V. (2018). Insights into how important Thai credit is for
investment. Retrieved from https//www.pier.or.th.

Ananchotikul, N., & Ratanavararak, L. (2018). Are Thai banks riskier in the low interest
era? Retrieved from https://www.pier.or.th.

Aonthong, A. (2007). A guide to using Eviews program: For econometrics analysis. Social
Research Insitution: Chiangmai University.

Breitung, J. (2001). Nonstationary Panels, Panel Cointegration, and Dynamic Panels.
Retrieved from https://www.emerald.com.

Bongini, P., Cucinelli, D., Battista, Di, M, L., & Nieri, L. (2019). Profitability shocks and
recovery in time of crisis evidence from European banks. Finance Research
Letters, 30(C), 233-239.

Caglayan, M., & Xu, B. (2016). Inflation volatility effects on the allocation of bank loans.
Journal of Financial Stability, 24(C), 27-39.

Chantatat, S., Samphantharak, K., Lamsam, A., & Tangsawasdirat, B. (2018). Understand
the structure of the Thai microfinance market and behavior of financial
institutions from the credit bureau's Big Data. Retrieved from
https//www.pier.or.th.

Cheng, H., Li, X, Dong, Y., & Qi, S. (2020). Competition and favoritism in bank loan
markets. Pacific Basin Finance Journal, 59(C), 101214 Retrieved from
https://www.sciencedirect.com.

Dechanubeksa, P. (2016). Credit analysis and business credit trend. Rajabhat
MahaSaraknam University Journal, 10(1), 39-46.

Dejong, D. N., Nandervis, J. C., Savin, N. E., & Whiteman, C. H. (1992). The power
problems of unit root test in time series with autoregressive errors. Journal of
Econometrics, 53(1), 323-343.

Dickey, D. A, & Fuller, W. A. (1981). The likelihood ratio statistics for autoregressive time
series with a unit root. Econometrica, 49(4), 1057-72.

Dietrich, A., & Wanzenried, G. (2014). The determinants of commercial banking
profitability in low, middle, and high- income countries. The Quarterly Review
of Economics and Finance, 54(3), 337-354.

Djalilov, K., & Piesse, J. (2016). Determinants of bank profitability in transition countries:
What matters most? Research in International Business and Finance, 38(C),
69-82.

Elekdag, S., Malik, S., & dan Mitra, S. (2020). Breaking the bank? A probabilistic
assessment of Euro area bank profitability. Journal of Banking and Finance,
120(4), 1-16.

Engle, R. F., & Granger, C. W. J. (1987). Co-integration and error correction:

representation, estimation and testing. Econometrica, 55(2), 251-276.

- ffﬁ NIANTATYFANAATUALUINTFIND W devinBes U 15 adui 1
.’r 3
Ef_f} Economics and Business Administration Journal, Thaksin University

ECBA



Fernandes, G., Mendes, L., & Leite, R. (2021). Cash holdings and profitability of banks in
developed and emerging markets. International Review of Economics and
Finance, 71(C), 880-895.

Foos, D., Norden, L., & Weber, M. (2010). Loan growth and riskiness of banks. Journal of
Banking & Finance, 34(12), 2929-2940.

Gilces, P, V., Mogro, S, C., Ordenana, X., & Marcos, G. C. (2020). A look inside banking
profitability: Evidence from a dollarized emerging country. The Quarterly
Review of Economics and Finance, 75(C), 147-166.

Granger, C. W. J., & Newbold, P. (1974). Spurious regressions in econometrics. Journal of
Econometrics, 2(2), 111-120.

Islam, Md. A., Sarker, Md. N. I, Rahman M., Sultana A., & Prodhan, AZM. S. (2017).
Determinants of profitability of commercial banks in Bangladesh. International
Journal of Banking and Financial Law, 1(1), 1-11.

Jeranathep, J., & Thammachote, P. (2016). Competitiveness of Thai commercial bank in
Cambodia: A case study of Siam commercial bank. Journal of Management
Sciences, 33(2), 45-75.

Jin, J. Y., Kanagaretnam, K., Liu, Y., & Liu, N. (2019). Bank’s loan growth, loan quality,
and social capital. Journal of Behavioral and Experimental Finance, 21(C), 83-
102.

Jiraporn, P., Jumreornvogn, S., Jung, C. S., & Preechaborisutkul, P. (2019). The impact of
ownership structure on bank performance and risk: Evidence from ASEAN.
Thammasat Business Journal, 42(163), 1-22.

Johansen, S. (1988). Statistical analysis of cointegrating vectors. Journal of Economic
Dynamics and Control, 12(2/3), 231-254.

Johansen, S. (1995). Likelihood-Based inference in cointegrated vector autoregressive
models. Oxford: Oxford University Press.

Johansen, S., & Juselius, K. (1990). Maximum likelihood estimation and inference on
cointegration with applications to the demand for money. Oxford Bulletin of
Economic and Statistics, 52(2), 169-210.

Kanga, D., Murinde, V., & Soumare, I. (2020). Capital, risk and profitability of WAEMU
banks: Does bank ownership Matter? Journal of Banking & Finance, 114(C),
105814. (In Press)

Kirakul S., Chunhachinda, P., & Padungsaksawasd, C. (2019). Determinants of bank
performance in Thailand: Foreign vs. Domestic banks. Kasem Bundit Journal,
20(Feburary), 51-71.

Kumar, V., Thrikawala, S., & Acharya, S. (2021). Financial inclusion and bank profitability:
Evidence from a developed market. Global Finance Journal, Available online
21 January 2021, 100609. (In Press)

Taduamzsunns Jadeirsughanazanuanunson1siiilsvessuinsnidivg, _
TG LHoNNIAR




Laeven, L., Ratnovski, L., & Tong, H. (2016). Bank size, capital, and systemic risk: Some
international evidence. Journal of Banking & Finance, 69(1), 25-34.

Le, T. D., (2017). The determinants of commercial bank profitability in Vietnam.
Available at SSRN 3048571, Retrieved from
https://papers.ssrn.com/sol3/papers.cfm?abstract id=3048571.

Le, T. D, & Ngo, T. (2020). The determinants of bank profitability: A cross-country
analysis. Central Bank Review, 20(2), 65-73.

Martins, A. M., Serra, A. P., & Stevenson, S. (2019). Determinants of real estate bank
profitability. Research in International Business and Finance, 49(C), 282-300.

Nathaphan, S., & Kunapatarawong, R. (2016). Analysis of branch network of Thai
commercial banks. Suthiparithat Journal, 30(94), 128-142.

Pessarossi, P., Thevenon, JL., & Weil, L. (2020). Does high profitability iprove stability for
European banks? Research in International Business and Finance, 53(C),
101220 Retrieved from
https://sciencedirect.com/science/article/abs/pii/S0275531919307901.

Rerksomboondee, S., & Thanawichaboon, N. (2017). Net interest income of commercial
banks. Focused and Quick (FAQ), 118, 1-11.

Said, E., & Dickey, D. A. (1984). Testing for unit roots in autoregressive moving average
models of unknown order. Biometrika 71(3), 599-607.

Tan, Y. (2016). The impacts of risk and competition on bank profitability in China.
Journal of International Financial Markets, Institutions and Money, 40(C), 85-
110.

Thiangtong, V., Visavakosol, K., & Chancharat, N. (2018). Factors influencing the
profitability of the Thai commercial banks. Phranakhon Rajabhat Research
Journal, 13(1), 295-310.

Vithessonthi, C. (2016). Deflation, bank credit growth, and non-performing loans:
Evidence from Japan. International Review of Financial Analysis, 45(C), 295-
305.

Vo, X., V. (2018). Bank Lending behavior in emerging markets. Finance Research Letters,
27(C), 129- 134,

Xie, L., Zhang, M., Song, X., & Tong, L. (2019). Does internal competition shape bank
lending behavior: Evidence from a Chinese bank? Pacific-Basin Finance
Journal, 55(C), 169-181.

Xu, T., Hu, K., & Udaibir, S. Das. (2019). Bank profitability and financial stability. IMF
Working Paper, 1, 3.

f.E NIANTATYFANAATUALUINTFIND W devinBes U 15 adui 1
.’r 3
Ef_f} Economics and Business Administration Journal, Thaksin University

ECBA



WOANIIUEUILNALBLNALNSN1TAAIALNDF IS UNENNMIILATDIUURULIN
fuimzaEIUaIYan

Consumer Behavior and Marketing Strategies for Promoting

Pottery Products around Songkhla Lake Basin
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Abstract

This research aims to study consumer behavior, factors related to consumer
behavior, the opinion level of the marketing strategy, and factors related to the opinion
level of marketing strategies. Data were collected 200 samples from consumers in
Songkhla Lake Basin areas include Phatthalung and Songkhla Provinces. The data analysis
statistics included percentage, frequency, mean, standard deviation, Chi-square, t-test,

and F-test. The results found that consumers had a buying behavior in terms of patterns
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was mostly vases with prices in the range of 201-400 baht, and various retail stores were
an important source of purchase. Personal factors related to purchasing decision
behavior were marital status, occupation and monthly income. The opinion level of the
marketing strategy found that the overall was at a high level. The product aspect had
the highest average, followed by price, distribution channel, and marketing promotion
respectively. The factors related to the opinion level of the marketing strategy were age
and monthly income at the statistical significance level of .05. Therefore, the marketing
strategy should focus on product development and production in accordance with
consumer behavior.

Keywords: Consumer Behavior, Marketing Strategies, Pottery Products, Songkhla Lake
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Abstract

The objective of this quantitative research was to study the causal model of the
relationship among job demand, work- family conflict, job burnout, and deviant
workplace behavior. The population was operational employees at an electrical home
appliance store in Bangpakong District, Chachoengsao. A questionnaire was used to
collect data from 301 employees by using a proportionate stratified random sampling
technique. The statistics used for data analysis included frequency, percentage, mean,
standard deviation, skewness, kurtosis, correlation coefficient, and structural equation
modeling (SEM) to test the hypotheses. The study found that the hypothetical model
fit the empirical data well, with model-fit indices of CMIN/DF = 2.042, GIF= 0.938, AGIF=
0.902, CFI=0.981, RMR= 0.015, RMSEA= 0.059. The relationship could be explained by
the fact that job demand and work-family conflict have a direct influence on job burnout
and also have a direct influence on deviant workplace behavior. Meanwhile, job burnout
has a direct influence on deviant workplace behavior. The variables in the model can
explain the variance of an employee's deviant workplace behavior by 65.5 percent.
Keywords : Job Demand, Work-Family Conflict, Job Burnout, Deviant Workplace

Behavior
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Unf 1wy nmsanthelaglildvng nmslduanuiidesd nsldnaninfunaindinue
nduthuneuna Wudu 2) ngRnssudesuudumingdu (Property Deviance) manefis n157i
winuinatensndaduvetsanisusalinindduvesosanisegnslivnizay 1wy vlue
n¥ngauvesnsdnsluld nsviaisgunsaindeindesiiolunisinau 1Wudu 3) woAnssu
\Jesuusunisidios (Political Deviance) e waAnssuitdawaidedeauninaulnaunils
w1y Wy MsUdesinde mInamlnuidu nsuansmgAnisuneiuaie M3nTEinegne
a118e9 Wudu way 4) mnuinadideyaaa (Personal Aggression) nunedi woAnssuiidana
Feagaeussoaudnauduluednig wu n1siaamneseneuaznadeliieus e
nsasazliamane [udu

a o d' a' v
UL NNYIVD
AINNITANBINUITYNLNYIVDIAUTDLIYNTDIDINITU ATUTALTITENININ1UNU
AsauaTy nmznuallunisinulasngfnssun1svinnuiilenuy nuaNduRUsTeIRILUs
G RRIID
-] % '3 v = v o
ANMUFUNUSVBITBITENSDIINUBATAIENA N TUN5YN9U
NUATETIRULIAneDeIsun e InukazaNeuualnlunvinuluuTunag 9
laun 9138 Ue9 Kiatthanabumrung (2018) Lorente et al. (2008) wag Montgomery et al.
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(2015) wud1 Yoi3enTeeanuldnsnadenznualnlunisyinanu Inslunuideves
Kiatthanabumrung (2018) fivhms@nwngudmunmedlulne wui dei3enfemnaeisuaiuas
U8138n309N1930INe1dmanuInanIzruabnlun1svingn wideves Lorente et al.
(2008) fiunguastulssinaaily wud Yoisensesnnaudmaniauinegeilledidniue1nis
wilosdn m3ggrimBeanenu waznisanAianuduyaravesdy dudungnunlilunis
¥ uazaIuIderes Montgomery et al. (2015) fivinnsAnwifunguendnmeunaluniv
gl5U nuimsiiunumanszaanniAuly (Workload) dawasioenswilesdmnansuaives
wifna1u (Emotional Exhaustion) dsnasenuidnlifdoyanalasseunisyanailiisides
“IeN1THviALARAUAUYDINTINIIU (Depersonalization) agedltudAynIeada {37839
fmunauLRig 1 TISelE

auuAgiud 1 (H1) eiFenFesannnuiudwanisuandenneualilunsvitnuues
NN

anuduiusvasdaiFunfosnnuuaznginssunisvinauideauy

MnLATeTunRefuarudaudisenieseuaffunuazazualil Tuuiun
#na9 16uA 911338989 Mete, Unal and Bilen (2014) fivhansAnundunguguszneuinin
Uny® 911398904 Rubab (2017) vims@nwifungunidnausuiasiuliianiu uag Lambert
et al. (2019) MinmsAnufunguidvtidiselulsemaduie nan1s@nwimuin Ay
TAuETEnIuiuaTauaIdmanisuInaanzun lwlunisineuegsldedAyniana
FemnefonnduiiRnudarudaudsserinuiuaseusiufistursdmalidnnenlly
ST ﬁ?é’ﬂﬁqﬁmuﬂamagmﬁqﬁ

aunAgIud 2 (H2) mnudaudeseninsnuiuaseunds deaniauandentizvually
MYUYBINTnNUY

ATeTRgtestudeiundesanauiiddenginssunisieuibsauy

MnMIAnweATofeiudefenfesannuiasnginssunsviauiidesuy du
lawn 91398989 Balducdi, Schaufeli and Fraccaroli (2011), Nabila et al. (2014) wag Chen
etal. (2017) 3sldAnwrluvsunfiunnarefulnes1uiseves Balducc, Schaufeli and
Fraccaroli (2011) laAnwduntinaiulumiieanusisn1svesdnia waz Chen et al. (2017) lgi
Anwiuauelumiiesduiuluusymaiu nanisdnuisaesiunuiy daisonfessinau
damansuandeng@nssunisvinauiidesvuesedidedifyneadn  widmiunuideves
Nabila et al. (2014) AidnwAunguniinsuesdnsonvululssmmniades nan1sanwilainy
anuduiudesnafitudfynisadnseninsdadendesannnuuasnginssunmsianuiibssun
ashqlsﬁmmmmamﬁﬁfaﬁu,mﬂm"mﬁuﬁwﬁﬁﬁa%ﬁflmsmaauLﬁaﬁqaﬂamagmﬁialﬂ
iAfeldrmunausRgiunide dil

aunfgiudl 3 (H3) fei3unfesninmudmanisuandenginssunisinaudideauy
VBINUNIU

AUFUNUS VDIAMNTALEITENI1991UAUATEUATIRAZ NG ANTTUNI ST
Jeaiuu

PnMsAnATRefuanudaLdsrienuiuaseuasLasngAn TSN
Aidauureandnau Teun 91u3eves Rubab (2017), Chen et al. (2020) waz Rubbab, Faiz
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and Kayani (2020) Tuuunsnag wansinwaes Rubab (2017) Fsdnwfundnausunansty
Unfi@anu uag Chen et al. (2020) Alédnw1fugTondndunisieadns wui1 anudnuds
sewinsnuiuaseunhddvinamuinsenginssumsvhnuiieauuesnadiodfynicada
wAna1nN15398 Ut uYee Rubbab, Faiz and Kayani (2020) ﬁunzjuwmmaﬁﬁwmlu
TsangunavesisiusemaiAany wanmsnulinuaruduiusnemsesenindoudssening
nuupseuaiengAnssumavhauiifenuy winuiaudaudseninnuiuaseuasaiid
Snsnamsdeusenginssunisviauiideauy Tnedanueioauazanevunlilunisieu
Huiuusiify §ideTsimunauufgiunisideldwsd

auuguil 4 (H4) prdaudsseninsnuiuaseuaiidamameuindesongfinssuns
vienidesuuresmiingy

anuduiusvasnzvaalwlunsiauiidenginssunsieuidesuy

MANsAnsIEITERsTuAznualiuagnginssunsvieuiidesuuesniingy
Tudruresnuivelulszwma launn1s@nwiues Pongboonchoo and Limpanitgul (2018) wag
Cheaplamp and Dangdomyouth (2019) wan13@n®1v83 Pongboonchoo and Limpanitgul
(2018) lFnuAunguninnuuITTnenvulumnsamssmuasLazUsuama Tnenuiinnie
vualwlunsiheudsadsonginssunisviauiifosuuegnitodfyniadd nsfnwives
Cheaplamp and Dangdomyouth (2019) azsieuliifiuinansnsnuelnlunisiaudud
amzanuiEndiviey vieust ievine ersusiiudsundas ueulivdu navlnde uedlanluud
au fAndlaifianuanngn Buuvheuaevestu lifinnugalunisiinu nsuim sianms
naugas dazdngAnssunsuanseaniinaund Tnefiannaudedesiuanuiididey THun anse
nuiviinuazUSinanuiinn denuigdeaiheiluadalunanisu nmsvesmnalunng
#in
A

dulanazdUguinisisesanudiAgesnu  mMsulasunisneaulnuiesIvianiissness
‘ﬁl a U U a ‘:‘I o ‘ﬂlﬂ./ 1 1
Aanugelakaznisilalageusuiu wagszuunisusmslunisminaundasenuaiiasy

a
Mty ms3dnlimeuluiivhauvseldduduniisvesiiu nsldldsuanuegfsssuuin

agavugludinvesaues dmsuanuidesitslsemadulawn 9uIdeves Winifred, Joe-
Akunne and Anazor (2010) Aungundnauuisnenvululsemaludise uagAnsar, Maleki
and Mazraeh (2013) funinauiivieniduanidvudsinaussmadnii wansidedullu
Aemmafeafulasnuinngnunlilunsinudmadenginssun1svinuiidesuuegied
Joddameadn ifeTatmunauigunaideldsed

auufgIud 5 (H5) angnualwlunisviaudsmanisuandenginssunisiiaui
Deauuvesmtinau
nIULUIAA LU

MNMIANBIMUNIUITTUNTTN uaznsAnEATefifetesduilugaunfigiunsg

Y <9

D

=

F9eTunN1sAENYI919AU @U150A519NTIUBUIAANITIFULARININT
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W e »
UVDTUNTDIVINIY

Arazvina il Tums - .
NOANTTHNITHIY

W 4
N

ANMTANGITEN IR

ATAUAT

AN 1 NSOULUIAANITIVY

521 08UITNISANEN

M5 iilunsidodalsunn Tnedeusiunsideldvenasldfunisiusesasesssy
Adolunyud 1avil COANo. COA65/001 9MNAMENTINAITIZEE5INNTITeTUNYYE
UAINYRUNYATAERS

Uszvnsuazngudiegne Uszvnsildlunisdnulduaninaussfuujoanisly
Tsanuwdneiadldlnineluduwimis Tuguuislzng asBans  MuuesivIufied s
dm¥un19388aWinAU 300 §a9e9 Liogan Hair, Black, Babin and Anderson (2010) 1¢
fvuasiogsiivnzavegluinasimlunsieszilumaaunislasaiiasiniu 300 et
waslumalifuusdunaldiaun 14 fus definrsansiuiudnogrsmunes 20 Wi
wUsdaunald Wi 280 feee datuedeinsunusnegafifuusiianaumzay sy
dandudosas 10 Lﬁammhjauyia}umLuuuaaumu

QUEGHITPRERN 1%"3%ﬂ’13ejaJLLUULL1Ja%u (Proportional Stratified Random Sampling)
Im*aﬁmuﬂé’wmuwﬁfﬂamszﬁwﬁﬁ’amﬂué’woﬁ’u%’jwm6] Adusegns mudndruvesniinau
Tusgduufonisludidutusineg fawanddunsisi 1 anduldiBnisguiegisegiede
(Simple Random Sampling) Tnen1siuaainsiedeniinau (Lottery) tiaidugnou
WUUEBUAY

A15199 1 YUIRRIBLTBIUNNTANW

Sdutuvaswiineu Y v . Suufifuiudes
v - om Udszuns rREGH YUINAIDYY
2AUUUANTS ay 10
AU 2 813 53.14 159 175
J¥AU 3 350 22.88 69 76
Syeu 4 178 11.63 35 38
S¥AU 5 189 12.35 37 a1
SAUTIUIUNLNGY 1,530 100 300 330
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Va v

ARdulasunuvgeuaufiauauysalnduuiadu 330 adu Aalufesas 110 ves

Y
a

$ruaniegeiinmaull flainninsaseum ANy IniveInI TN LAY ATINAB U
foyaiiiafaund (Outliers) fen153ATIEY Mahalanobis Distances léuuuaouauiianse
thuldlunmsiinsesilévionun 301 atu Amdufesay 100.33 vessruiusiogiefinunyly

insesilefllunmafiudeya THuvuasuaudiairsnainmsmumunininuaz auide
Aetodunniutoya Tnoudseenidu 5 dw il daudl 1 Toyavhluvesnounuuasuay
Lo e 918 @01un I sERUNSANYT Seey L’;aﬂumiﬂgumm mwuwuuauw&lm Ju
Aronuuarslaliideniiiesdneuider dufl 2 wuvasuniuefudeifoniesainiiu
U5¥NaUAI8 ANUARULATBIIUNUIN NISHUNUIMANTEUINNALLIY ANTRL§a03unUm
%aﬂﬁnmﬁmiﬂ%’wqaLLasﬁwmmmmmmﬁmaq Mitchell and Larson (1987) kag31n
nuitefiieades ruusiu 15 To d1ufl 3 wuuasunufsatuaudaudiseninsudu
AsauATI Usznousme laswvaduanudandsdunisinulidiaseuaiisiuiainazaiu
woAnssu uazanudaudsluaseuailufnumunaiwazdungingsy dsAnwviinng
USUUgauasiiauInIuLLIAIIUAA Stoevaa, Chiub and Greenhaus (2002) LAz
Aeades $1uausan 10 o ddl 4 wuvaeumuifefunzrualwlunisiey Useneude
o1 anilosdmaersusl mnufdnlifdeyanalassounioyanadiieteamionisiviruas
fuau miufdnlivszauanudiie FeFnwisinsususuagimuiauunnufaves
Maslach, Schaufeli and Leiter (2001) uagani1uideiieates Sruiusau 15 4o duil 5
wuvasvaaigIfungAnssunisinuidesuy Yseneudie weinssudesuudiunig
v wodnssudeavusnuningau wgAnssudoavusunaides wazauinindeyana
ALUUIAAYDS Robinson and Bennett (1995) uaga1neuAdeiiieidos drurusm 20 9o
TnsuuvaeuanuaIud 2-5 [anasdiuussanaauuu Likert Scale Tnsutadu 5 sy o 5
vinefssgiuanniian 4 vnefaszdunn 3 vanefsseduuiunans 2 mnefeseduties wag 1
vinefsseiutiesiian

Aeuuuvasvauldldede iWelfuvuasunuiinudismss linsivaeuAnu
#9AAR035ENINAINIULALINUITTAIALUNITANYINTBMIAT 10C (Index of Item-Objective
Congruence) ImamiﬂizLﬁua’m@%wwfﬁmw 3 v A1 10C ﬁlﬁﬁmagjiwdw 0.67-1.00
Faleannnin 0.5 luyndedaniafioindernnlutuvasuauiinuiiismssaonndeai

[

fmguszasd (Siljaru, 2014) ndsaintiu Fadwuvaeuauluneaedld (Try out) fungusiosig
flanalndiAssiulszansiviinis@ine $1uau 30 feg1s vhnisnsavaeurandoiuves
LuugeuUnueduUsEAvBueanvesnseuun (Cronbach Alpha Coefficient) ldnagszing
0.831-0.971 Fsildannnin 0.70 munedie fanudesusgluinme aunsaieztlulfdu
iwsesilelunsfnulsl (Wanichbancha, 2013)

saanldlunsiinneideya Tdadmdmssann lHud dmud (Frequency) Arfes
ag (Percentage) lunmseSuneteyamlugneunuvasuay uavliruadeavadin (Mean) M1
drudo91uun1nIU (Standard Deviation) A3t (Skewness) A21a1las (Kurtosis) A1
& syAvSandiius (Correlation Coefficient) lunisasivaeudnunziluvestoya dmsu
atfgsayuulgnTnseilunaaunislasaasie (Structural Equation Modeling: SEM) Tu

N153ATIEMUAaANUFURUSITIa VM INTnUseasAveIn15Any lagnsiaeuadIy

g&s ']’156‘1']5Lﬂi‘iﬁﬁﬂ?ﬁﬁﬁLLauUﬁﬁ’ﬁﬁﬁﬂ’\] UWINY1RBTIN T “L]‘Vl 15 Q'U'U'Vl 1

L,W? Economics and Business Administration Journal, Thaksin University

EcM



dannnesvatlunaauLAz Ui UTeyald UsEInYaINAT CMIN/DF, GFI, AGIF, CFl, RMR Wag
RMSEA

NANITANEN

Foyavlugmaunuuseuny

Anaunuuaaun1uduay 301 au twwands Sevaz 51.2 wasiluneay Seuas
48.8 d@lvgifiony 31-40 U Soraz 65.4 o1gvesnin 30 Yanlusawaz 11.0 91y 41-50 YAndu
Sowaz 22.9 ware1guinnd 50 VAnduSesas 0.7 dlngfiszrunsfinwisiniuiayains
Anlufeway 76.4 giinsfnwseiuUsynes Anludesas 23.6 fengaulesnit 3 Y Sae
Az 8.6 918914 3-5 U Jovay 44.8 918914 6-8 U Soway 24.3 uavergunnnii 8 U Sesay
22.3 aglusuvianiinauseiu 2 Sevag 53.5 wiinnuseiu 3 Seay 23.2 winnusesu 4 Sey
Az 11.3 uagninauseau 5 Sevag 12.0 dulugsislamedouludag 20,001-30,000 v 598
av 89.0 Is1elpmaraulutgliiu 20,000 Um Sevay 7.0 wars1elatugae 30,001-40,000 U
Sovay 4.0

nsnTadeudnuzinluvesteya

M99 2 wansAiade AndsauunInggIu Aranud Aaaules wardudsedng
avdumusseninauUsdanaldvasiuysuwaiivinnis@ine

A19197 2 Aade Andeauunnsgu AR A1rulas warduuseansanduiusseninwnusdans

%
RA° WO RC WTFT WTFB FTWT FTWB EE RPA DE PPD PRD PLD PAD
RA 1
WO 82%* 1
RC 82** ge** 1

WTFT S0** baxx b5 1

WTFB bSaxx 5gx* be** 65 1

FTWT A7xx 53¥ bgF 60**  .66™F 1

FTWB 42%% 50¥* 52%x B8¥*  61** 67 1

EE BT 68%% 62%F  44%* 43%* 43%* 5% 1
RPA 61 68%* 67**  50**  52¥*  49%*  46** T74** 1
DE A9** BT** . Be**  44¥*  45¥* 48%*  47**  62%* 74 1
PPD B8** 61%* 63%*  52¥*  BE¥*  Eg¥*  60** 44** 52** Be** 1
PRD bgx* BT** . 62%*  bA¥*  5E¥*  hA¥*  BE¥*  3g¥*  52¥*  Be** 68** 1
PLD b3¥e Be** 62%*  B50**  baA¥*  51*¥* BA¥*  3g¥* pp¥x  BE¥x  73¥* g4** 1
PAD A9%* B3¥* . BAxx A9¥*  4B5¥*  49¥*  B5Q**  35¥* 4e** B53** 73 80** 77 1
Mean 205 195 192 195 191 1.92 190 198 188 1.78 179 178 183 1.76
S.D. 0.71 075 072 075 069 064 072 069 062 051 058 056 0.55 0.58
Skewness 1.3¢ 153 148 1.54 1.70 1.48 1.20 1.02 1.15 1.18 180 216 179 220
Kurtosis 147 220 213 221 358 280 141 -0.02 0.65 1.40 494 6.20 4.14 7.09
vanews Sddniisedu 0.01
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Muwdsielsvaisansasinaiu ddundsdunale 3 dauus loun anuaquiaIaluunum
(RA) nsfiunumaiszauunniiuly (WO) wazaudawdauasunuin (RC) fuUsuianing
Tandeseninenuiuasauas daudsdunals 4 Auus lawd arudanddunisvitanuluds
ATEUATIAIULIAT (WTFT) anudaudslunisvinnulidiaseuasisinungfngsy (WTFB) A1
Taugaluasouadiludanuaiuiar (FTWT) audaudsluasauasaludaanuiunginssy
(FTWB) sudsudanmgnuallunisien fuusduneld 3 fuus lun enisndesdvng
o15ual (EE) nufdnlivszauaudnia (RPA) uazanuanluifiseynnalasseuvdoynaadi
\AtewTonsivimuafsuau (DE) wagduusurangAnssunaieuidesauy dfuys
Funallsl 4 fauus Tud wgAnssufesuudiunisyihey (PDD) wadnssudesuuduningdu
(PRD) wainssuidoauuiiunisiles (PLD) wazanuim¥isoyana (PAD)

AladsreinunquLATeluunuIm Mstiunumanszausnnfuly wagaudauds
vosunumvasninaueglusyiuties wiiu 2.05, 1.95 uay 1.92 mudau (S.D.= 0.71, 0.75
uag 0.72 pud1iu) Aedsanudaudiserinnuiuaseuaiveaniinau Tuduaudaud
lunisyhaulydiaseuasidinuaaiwaziunginssusgluseduties windu 1.95 uag 1.91
AdIRU (S.D.=0.75 uag 0.69 muasu) Andsanudaudslunsoundaludsnudunaiiay
AungAnssuegluseAutes Wiy 1.92 wag 1.90 mua1iu (S.D.=0.64 kag 0.72 ANNEI6U)
Anadsngnualiflunsialusiueinsimilesdmsensual amnuianlivszauaudiie
wazauidnlifdeunaalnesevagluseautey wiriu 1.98, 1.88 uay 1.78 mua16u (S.D.=
0.69. 0.62 Ua 0.51 MNFWU) uazAnadsngAnTIUNTIULdosuuesminalufiu
ningau Munsvineu lusunisdlesiaglunuainuiniideyanasglussaulaeynau
Wiy 1.79, 1.78, 1.83 uag 1.76 #ua1au (S.D.=0.58, 0.56, 0.55 wag 0.58 Aua1AU)

nsaTvdeUMIkInLastoya wuiwudsdunaldismuadamud (Skewness) ag
Tuta 1.02 B9 2.20 Fauanadanisuanuasreudiadan (Positively Skewed) wazaraulas
(Kurtosis) aefluting -0.02 fis 7.09 uamsdsnsuwaniasiideudrsunfiaudslasnn udiaiinng
nsraevestoyadiegluszduivensuliifesnnaduysaivesanutliiiu 3 (Chou &
Bentler, 1995) wazaaulaaliiiu 10 (Kline, 2005) WANNSIATITHUNINDANAUNUSVDIA
wUsdunalévia 14 dauvs Fadumuduiusssninsiudsionun 91 4 wuieduuseans

'
aaa

anduiusvesiudsynaiiaunniteaingudegeidedrfgnisadansedu 0.01 lagan
duuszavsanduiiusegsening 0.35 fs 0.86 Ferrduuszansavdusiuslaiiu 0.9 foiudu
anuduiusulusyduiisansuls (Kiine, 2005)

HAN13ATINLUAANITIA (Measurement Model)

HANT1SILASIEAlUAaN15TR laen1siAs1Eviesalsenauldsdudu (Confirmatory
Factor Analysis) fiaUsHHING7 nnevdeainnisusulunaniudeiurinveslusunsunyin
lumamsindiauaenanesiudeyalieuszdny Iaedld1 CMIN/DF =1.956, GFI= 0.943, AGIF=
0.906, RMR= 0.015 Wa RMSEA= 0.059 Fadiulumannasinausuléifio CMIN/DF < 3.00 ¢
GFI, AGFI hag CFl > 0.90 A1 RMR < 0.05 Wwag RMSEA < 0.08 (Hair et al., 2010) ﬁaﬁu%q
anunsathesdusznavvesiauusie 4 snldlunsnels

AN5197 3 LLamﬁﬂﬁf’]wﬁfﬂﬁuaﬂaaﬁﬂﬁzﬂa‘ummgm (Standardized Regression Weight)
yesfulsdanaldveausazfuusuds anudeiuiBesdusznauuazanunsadagidives
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Tunansin dwiuatdmiinesdiussnevunsgiuresiulsustaiondosmnnueglugag
0.867-0.933 Anhmiinesdusznouinsg uvesiulsdunaldvessudsudsanudauds
serinanuiuasouniiogluyle 0.782-0.819 At wiinesdUsEnounmsg Tt sEung
Ifvasfauusursngvaalnlunisitnueglutag 0.805-0.823 wazaAniminesdusenou
umsgIuvesiuUsdunnlivesiuusursngAnssunsvih i suueglugis 0.867-0.929
TneynAndifodndymnaadafisedu 0.001 uasdianiundt 0.70 favmniodeglunmsia (Hair
et al, 2010)

M19197 3 HANMINTIRARUANINTRILITRIAUTENaULArANATIGIUNvadlnan5in

Standardized Squared Composite Average

Regression Multiple Reliability Variance

Weights Correlations Extracted

U9I38N30991091Y  RA 0.867%** 0.752 0.934 0.825
WO 0.924%** 0.825
RC 0.933%** 0.870

AMUTALEIITNIN WTFT 0.782%%* 0.611 0.879 0.644
nuiuATOUATY WTFB 0.815%** 0.664
FTWT 0.819*** 0.671
FTWB 0.794*** 0.630

amgnualnlunis EE 0.805%** 0.648 0.887 0.724
YU RPA 0.923%** 0.852
DE 0.819%** 0.671

ngAnsIUNSYe  PDD 0.867*** 0.751 0.939 0.793
Adeauy PRD 0.929%% 0.863
PLD 0.891%** 0.793
PAD 0.873%** 0.762

UYL ¥ p< 0.001

WITUIAIANUT oI UT09AUTENDU (Composite Reliability) W83fauUsHHS 4 #2

fifAeg5en319 0.879-0.939 FefiAwnnadn 0.70 wandliiiiuirdianudetuvesiuysursogly

Y
v A

5EAUR (Hair et al., 2010) wazdmsuatmuwlsusiuedeiiadaliaie (Average Variance
Extracted) agluyiq 0.644-0.825 FadAunnnin 0.50 waneduusdunaldvosiuusuraly
Tuwanstaaunsaduiunuresiudsulsldifiesnnainsaldsiufuiioatnsuysudals
11nN31508ay 50 (Fornell & Larcker, 1981)

a15199 4 Junisesivaeuaifissmsadesiwunvessanys (Discriminant Validity)
TnensiUSeufisursiniiaesesaanuuususiuaiefiadald (Square Root of Average
Variance Extracted) vaadauusurlausassiumdudssansanduiusseninaiandstutus
wUsBu WU @hiﬂﬂﬁaawmﬁm’nmwiﬂiauLa'ﬁaﬁaﬁmlﬁ%mawﬁayja’mmaLmeLmﬁﬂ'w
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A5199 4 HANITIATIZAAUNYINTUTITIUNVDIAILUS

ih) AMUTALE AMEUUA WeANSIY
a ¥ ' o o
Bonfas  szwdnsnuna: Wlunis nasvinaun
MN9U ASAUAS 711974 RIENN!
IDL3UNIDINNIU 0.908
ANMUTALIITENINIULALATOUAS 0.709 0.802
amgvualnlunisyinaeu 0.773 0.715 0.851
ngFAnIIUNIIINU DU 0.705 0.787 0.688 0.891

VUM ANUMINRE LRI TINTIdesvBIAAULUSUTILRAs Naale

NaN13LAIITRlUAalATIE319 (Structural Model)

HANINTIVFBUANUNALNAUTBILUNALATIAT IR MaNRF U Uty UTEANYNUT
lunaiiaugenndesiutoyaiieuszdny tneila1 CMIN/DF = 2.042, GFI= 0.938, CFI=0.981,
AGFI= 0.902, RMR= 0.015 uag RMSEA= 0.059 da.dulumannasingensuldfeo CMIN/DF <
3.00 A1 GFl, AGFI gz CFl > 0.90 A1 RMR < 0.05 Wag RMSEA < 0.08 (Hair et al, 2010)

HANTILANTORAAIANILAUTUTLTIA NN VRITTEN TN AUTAKEITENING
nuiuaseunHfitdenzvuallunsvhnusasnginssunmsviauiidoauy lifannsed 5
Tnardunisasuadvnaniensaasnadouvesinlstaiundesainiiu ANNTRREIsEnINg
nuiuaseunififiiengnuallunshautasnginssunsihnuiideauy TnedeiFundes
PNNULAZANTALTITENINNURUATOUATITBVENaN R Teman Mz lWlunsieuega
fifuddnyn1eadafiszdu 0.01 (DE= 0.536 uay 0.328 auadu) lnedaiioniesniniuuay
AMUTALEITENINUAUATIUATIENNTARS U BRI USUTIUTRIN Izl wlun Vi ule
Yovar 64.9 usnaInu Taidunfesainaukazaudaudisrninsnuiuaseunsaiiovina
MenTseNgAnsINn1sTeLAdenuy (DE=0.203 uag 0.529 muady) egeiiduddyni
ad@fisedu 0.05 wag 0.01 mudrdu dwsunnzrualnlunisiinulidninaninsie
woAnssuMsvinudeauuegwideddymeatiansedu 0.05 (DE= 0.149) dmiumdvEna
mMedeuvastaiiundesannuuazanudaudiseninsnuiuaseuasiifdenginssunisie
Advauuinnsmuallunshouliidodfyneadansysu 0.05 fideisondeseinau
AMUTALEITENINNNUAUATEUATY waznznuallunsvinnuaunsnesuIgAuRLLUSYe4
woAnssumsvhauiidsauuldSesay 65.5
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A15199 5 ANBNSNANIIMTI DNSNAN19DDY LAaLDNSNATIM

AEnuatn - o dd
. NORNTIUNITNIUNLUBUUY
Tunsvinenu
DE IE TE DE IE TE

40l38N50991N9U 0.536** - 0.536**  0.203*  0.80  0.283*
ANUTALEITENINNUAUATOUAS 0.328** - 0.328**  0.527**  0.49 0.576**
amevuabilunisyinau - - - 0.149* - 0.149%
Square Multiple Correlation 0.649 0.655

CMIN = 136.836, DF = 67, CMIN/DF = 2.042, GIF= 0.938, AGIF= 0.902, CFI=0.981,
RMR= 0.015, RMSEA= 0.059

e DE=BvSwan1anse IE=aviswanisden TE=BvEnaTiy
* p<0.05, **p<0.01

d5duaznisaiusiena

N13AnwIlAaANUFURUSITIARURIURITENTRIRINY AUTALETENINNURY
asounsr nmgnualilunsviiey uagnginssunsvihauiideauuvemtne wuinluag
lassafrauaufigiuiaiuaenndeiudoyalfelsedny Ingnan1snaaeuad uAgILNUIN
Hulunuausigruiisinuel it 5 auufgiu fmsed 6 uaranunsofumenanisinyinia
auuRgunTITelawed

M990 6 agUNaNIIAdRUALNAZ Y

sunAguiitmualy NANSVASRUANNAFIU

H1  daiBenfesnnaudmanisuinsenizvuallunisiinuyes Julumuaunfignu
NN

H2  Audaundessninenuiuasaunsd danan1auanden1ignie Julumuaunfignu
Ilunsvihauveandnau

H3  deifundominanudsanisuindenginssunisiiaud Julumuaunfigiu
\Desuuvomiinay

He  enudaundeseninenuiuaseunsidasanisuinsdongingsy Julumuanufigiu
nsviheiidenuure g

H5  amevuslWlunshaudssansuindenginssunisiaui Julumuaunfignu
\eauuveaniinay

1. NaNITANBINUINTOLIENTDIANIUdINAN I UINARA1IzUuA bW lun 1519 UT09
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Abstract

This research aims to 1) study the tourist attraction potential in Phayao province
and 2) study the tourism routes in Phayao province based on the concept of creative
tourism which was a qualitative research by evaluating the tourist attraction potential
and in-depth interviewing from key informants who were included 1 tourism academic
person, 1 sovernment official, 1 entrepreneur that concerned tourism sources in Phoyao
province, 18 representatives who were responsible for 18 tourism sources and 90
tourists, 111 participants altogether. The information from the interviews was then
analyzed by content analysis.

It was found that 18 tourist attraction were divided as 8 ecotourism and nature
attractions such as Mae Puem National Park, Champa Thong Waterfall, Doi Luang
National Park, Nok Yung Square, Phu Sang Waterfall, Phu Langka Forest Park, Than Sawan
Waterfall and Fang Ta. 10 religious and cultural attractions such as Analayo
Thipphayaram Temple, Tilok Aram Temple, Sri Khom Kham Temple, Si Chum Temple,
Phra That Chom Sin Temple, Phra That Khing Kaeng Temple, Wiang Lor archaeological
site, Nantaram Temple, Phra Nang Din Temple and Tha Fa Tai Temple where were all
average potential in every topic in moderate (X = 3.11). The highest potential was the
area site that was moderate (X = 3.34). The inferior potentials were activity that was
moderate (X = 3.31 ), the environmental was moderate (X = 3.34), the process was
moderate (X = 2.88) and the administrative managing was moderate (X = 2.67)
respectively. And the tourist attraction sources potentials were found that they were
able to promote attraction sources in Phayao province for the arrival tourists creatively
which were 2 routes such as routes “Unusual Travelling with the Nature of Phayao” that
was the creative ecotourism in the nature attraction sources of Phayao province that
had been intervened the environmental conservation activity in tourism such as the
Creative natural activity, the Green area increasing activity, Pea cock finding and counting
activity, Un waterfall overcoming activity, Big-headed Turtle activity. The other one was
Route “Memorizing tourism with cultural diversity of Phayao” which was the creative
religious and cultural attractions in historical and cultural attraction sources that had
been intervened the creative activity about culture in tourism such as Making merit gets
more merit activity, Herbal massage activity, Tung inventing activity, Way of Thai Lae life
sightseeing activity and Delicious journey activity.

Keywords: Tourist Attraction Potential, Tourism Routes, Creative Tourism Concept
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Abstract

The purpose of the article is to study the conceptual sources for the formation
and application of the school of Political Economy and analysis of the model of the
community economy. The results of the study revealed that the source of thought for
the School of Political Economy during the social transition comes mainly from the
theory of Narodniks and NeoNarodniks, which divides the economy into the capitalist
and non-capitalist economy . It is believed that the development of the community
economy through the form of cooperation and mutual assistance instead of market and
power mechanisms can bring happiness to the common people. The community
economy model developed from the labor of peasant household . It is intended to
satisfy consumption. The position of the household economy is in the precapitalist or
quasicapitalist development stage among market relations. Using the categorization, the
price of goods can clearly see the pre-capitalist and capitalist economy. The co-
ordination of the family economy's inputs is characterized by being able to be directly
owned before the exchange, which is different from that of conventional hired labor.
The coordination of the household economy's inputs is characterized by being able to
be directly owned before the exchange, which is different from that of conventional
hired labor. The persistence of community organizations can extract the value of the
produce or labor that is not the market price. The new findings are no longer needed to
research the process of class differences in the peasant household economy.Due to
household labor aims for survival is in the form of production, non-capitalism, and the
path of social development is not a step of the mode of production. But it is an
economic cycle that is mainly about the revolutionary advancement of technology.

Keywords: model of the community economy, non-capitalist development path ,

Narodniks and Neonarodniks, school of political economy
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Abstract

Brownout syndrome occurs in workers who feel unhappy and bored with their
suffering from some organizational conditions and systems. This causes them to have a
lower engagement and finally resign from an organization. Therefore, this research aims
to investigate the influence of organizational factors including leadership style,
organizational culture, and organizational justice perception, on the brownout
syndrome of the employees in Southern Economic Corridor. The sample comprised
322 workers in the Southern Economic Corridor area covering 4 provinces, namely
Chumphon, Ranong, Surat Thani, and Nakhon Si Thammarat. A questionnaire was
employed as a tool for data collection. Statistics applied for the analysis included
frequency, percentage, mean, standard deviation, and multiple regression. The findings
revealed that the three factors most affecting the brownout syndrome of the
employees in Southern Economic Corridor, sorted from high to low level of influence,
were distributive justice perception, transformational leadership, and clan culture. Only
transformational leadership had the same directional impact on the brownout
syndrome, while the other two had an opposite effect. Altogether, the factors
considered explaining 45.2%  of the variance in the brownout syndrome of the
employees in Southern Economic Corridor.

Keywords: Leadership, Organizational Culture, Organizational Justice Perception,

Brownout Syndrome, Southern Economic Corridor
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NTIATIBRNYFUNUS 1aen159533aUA1 Tolerance WagA1 VIF vasiiulsnensel
WU A1 Tolerance YaeiuUsNeNTAINAIMUTHA10E 589 0.187 - 0.827 WagAn VIF AN
9g551119 2.001 - 3.709 Faidulumuinausives Hair, Black, Babin and Anderson (2010) 7
AvunliiAY Tolerance #A11nN31 0.01 wagA VIF AldiAy 10 wanadndiuusnensainnen
wlsldiAndymianudunvduius (Multicollinearity) Falulumudennasdodiulunis
a It a . . . Ya o = a ¢ v &
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Hunszideaasugianiale

(n =322)
Unstandardized Standardized
Coefficients Coefficients t Sig.
B S.E. Beta
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AzEdagsy 171 124 159 2843 .009*
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ns¥uinugAsTIUAUUAUTUS -028 014  -021 -1.653  .143
ns¥uIAugAsIIUAUTaYa -257 120 -239 -1847 114

R = 0.556, R* = 0.452, Adjusted R’ = 0.389

* fudAgynisadanszau .05
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Abstract

This research aimed to investigate the influence of service quality components,
satisfaction with tourism resources and perceived value of homestay tourism on
behavioral loyalty of tourists towards homestay tourism, Ko Libong, Trang
Province. Samples of the study which were 385 tourists who had been stayed at
homestay in Ko Libong, Trang Province within the past year were gathered by using
purposive sampling method. An online questionnaire was used for conducting data. The
data were analyzed by using Smart PLS technique for analyzing the causal relationship
model using the partial least squares structural equation model (PLS-SEM). The results
shown that service quality factors including concrete services and responsiveness to
customers, and the satisfaction with tourism resources factors which consisted of
activities, accessibility and accommodation influencing behavioral loyalty of homestay
tourists in Ko Libong, Trang Province. Additionally, the perceived value of homestay
tourism factors effects behavioral loyalty of homestay tourists in Ko Libong, Trang
Province

Keywords: Service Quality, Value Recognition, Satisfaction, Behavioral Loyalty
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Unvieaien 0.72
-meluiiuiieufioaiuainzavsdithevonmedaauuas
yoaiudng 0.87
Amzdusanunsaiiunmslinansdd Paeliinvieadionlasu
ANNALAINEUTY 0.88
in1gavdivsnssalvianraneUssLnnLas sEaus1A LA
1den 0.78
—m1zamﬁizwﬁuuﬁﬁmﬁﬁmzﬁaxmﬂams 0.89
Anvieufisrannsaiunsludanuiiveadieing 4
melunzduve lnegazninuazlansiy 0.85

Accommodation  -fiinngluinzausinanvansguuuuliiden 091 093 082
inneluiufinizavsivaneasgiuauamuassan 0.89
“innelungdsusiiinasgiusazUasn e 0.91

Activities AmzdvsdiianssunsviesdieliviiudenyAanssuls
sthaanmaeyilivinulgsuussaunmsaiia 082 087 0.70
AmzdvedinsdanusuaUzias Sanusssuveseduds
wnzdmiunsaienusliiuinveaiie 0.78
AmzdvddiianssumeUssinginas Sanusssuilanmuiils
Unvieadienldvifanssusmdurioshu 0.90

Amenities Amzdusiiiuensiinsrngegauqnvieaiieaili
Ynvieadienannseliuinislaegsazmnauis 0.89  0.96 0.79
Amzduddivinsvesudueshnuasvesiissanilanay
fAaudiduendnvalianizveaiosu 0.93
Amzdvsiuimsiugunwidiaanm 0.89
Amzdvaiuinsiuensivannvaneuasulaniv 0.87
AmzdusdisEuunsusnisinensiufiazaan Wdse
uazUaone 0.83

Attraction Lmgavsiiesiansisie Wemeuazaren 0.91
-anuivieafisrveamedusiianingioniauay
Fandeuiifuanfusssuwd 063  0.83 0.61
Amzavdilaauiiviesiieniifianuansay 0.82
Suanzavsivinsnisveaiienilidendinssmuniny
FDINIVBIVINU 0.74

nNewg : *CR = Composite Reliability; **AVE = Average Variance Extracted

9NA1397 2 nan1slATIEEaissnsedaniiou wuielunsSurandusn T
w5 TaunsianUsiidlen Loading #ndn 0.6 Sedenalifdn AVE dndn 0.5 Fefimsdaunes
w5 wazvhnslnssinaluaded 2 (Henseler, Ringle & Sinkovics, 2009) wun §ien Loading
5¥WIN9 0.63 - 0.94 fadiweusula soune CR 9g58MI19 0.86 — 0.97 YNl (Hair,
Hult, Ringle & Sarstedt, 2014) uazf AVE fifogjszning 0.57 - 0.82 Gslalsndn 0.50 (Har,
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[

Hult & Ringle, 2014) uansliifiuingr?nlunsasfuusannsadindaudsursluugenvosny
167 winflenfunagianudedold nndudsnuidumemnuduiusvestadesuianssud
dsnasionuAnAuniigaiindu 0.49 sesaanfe WunawesnsfuIamaT 1dUN1IYeINIs
|G Adsnadennudnd Inofidudszansiduniasinfu 0.37 wag 0.31 auddy Tan
fusgansmsviunevesiudsursangly (R wihiu 0.79 uamsinduusiume sUsssuves
U313 anudeiiolinalald msneuaussiagnin mslmnudestudegnin msddnuazidila
gnin Asisgeila Anssu Madhds Aedruemnuazaan TN uaznsTuinmAn esulAy
wsUsdlusuusussdsnanldtisiesas 79 Fsegluszdugs (Cohen, 1988)

M13199 3 HANITIATIENATNBIRNTATITUUNUAL AN INVDINATIA

£ £ 2 g & 2 & § z & & °¢©
Acces 0.83
Accom 0.76 0.90
As 0.75 0.76 0.82
Ac 086 077 0.76 0.83
At 052 045 058 0.73 0.78
BL 074 053 060 079 052 0.88
DA 085 087 078 077 041 056 0.89
Em 061 051 078 072 069 059 050 0.85
PV 058 044 052 068 041 078 040 062 0.84
Rel 031 013 045 035 036 049 011 052 055 0.80

Res 064 077 082 063 041 058 070 055 047 050 0.77
Tan 033 030 045 035 024 049 032 034 042 050 054 0.76

786 Diagonals (in bold) represent the square root of the average variance extracted and off-
diagonals represent the correlations.

Acces = Accessibility, Accom = Accommodation, AS = Assurance, Ac= Activities, At = Attraction,
BL = Behavioral Loyalty, DA = Destination Amenities, Em = Empathy, PV = Perceived Value,

Rel = Reliability, Res = Responsive, Attraction, Tangibles = Tangibles

91nA15197 3 mﬁmi'wﬁmmLﬁmmu%aﬁi’wLLuﬂLﬁammaauﬁaLLUsﬂa%ﬁaﬁﬁm
(Ind|cator) “UE]Q(mLLU'S’J’]EHZJ’]'m’mG]’JLLU’iLLNﬂuu y I¥eehedmaunazliilugrdoutuiudsurs
Hu N WUT AnAuduTusYedd Sauray ginnglumulsiagiiuilaigendianuduiusiu
i Tasnasauy sty muumaqﬂlﬁimmamﬂmwmsmmqLsma]'ul,uﬂl,t,azmmmmlmLﬂﬁm
aun1slasaasala
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M13199 4 NANTNAFOUAUNAFIY

Hypotheses Relationships Beta SE  tvalue Decision

H1 Tangibles -> Behavioral 0.12  0.04 3.32** aﬁuaw
Loyalty

H2 Reliability -> Behavioral -0.00 005 0.07 Talaiuayu
Loyalty

H3 Responsive -> Behavioral 020 0.09 2.14* atluayu
Loyalty

H4 Assurance -> Behavioral -0.09 0.12 0.77 Tylanfuayu
Loyalty

H5 Empathy -> Behavioral -0.10  0.07 145 Tylafuayu
Loyalty

Hé6 Attraction -> Behavioral -0.01 006 0.11 Tylanduayu
Loyalty

H7 Activities -> Behavioral 049  0.12 4.27* aﬁuauu
Loyalty

H8 Accessibility -> Behavioral 031 0.12 2.63* aﬁuauu
Loyalty

H9 Destination Amenities -> -0.08 0.14 057 Tylanduayu
Behavioral Loyalty

H10 Accommodation -> -0.25 0.10 2.39* aﬁuauu
Behavioral Loyalty

H11 Perceived Value -> Behavioral ~ 0.37  0.14 2.73** aﬁuauu
Loyalty

nABLR: *p<0.05, t>1.645, **p<0.01, t>2.33 (one tailed); SE: Standard Error

ANTNT 4 HANTNAGOUANNRAFIU WU ANAINNSTIEUINIAUFUSTINVRIUINT &

SvswasenuinddmgAnssuvesineafiendenisvienienddleuaing in1zdus dminnds
(B=0.12, p<0.01) atfuayuanufgnded 1 aunmnrsliuinisiunsnevauessiogndn o
SnSnarennusnfidmg Anssuvesinvieafisarenisondien L3slenawmd in1xdue Ywmda
n¥3 (B=0.20, p<0.05) atfuayuanufgiuten 3 anufisweladeninginsnisvieafierdu
AanssuddvinadennudnfdmgAnssuvestinrioniiendenisviosiiendaleuaing tnwdus
Jamdanss (B=0.49, p<0.01) afuayuannAgiuded 7 anufsweladoninensnsviesidien
funisidrds davsnadennudnfidmgAnssuresinveuiividenisvienfienddeuang
ingdus fandanga (B=0.31, p<0.01) atfuayuauigiuded 8 anufianelasenineninis
viesfleadnuiiin fdvswadeauinfiBmgAnssuvestinvieaiearonsviesiieudleand

v o

M1gaus Yminnss (B=-0.25, p<0.01) atuayuauufgiuded 10 wazn1sfuiauA1veIng

& Aa a 1 v 1

NouenTelanand I8nsnasionUANALTINgANITIUVRITnViasIRanITvio e Tlaua
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g 1gaus Savdanss (B=0.37, p<0.01) aduayuausfiguded 11 edrslsfnueidetui
wui1 Aauamsliuinmssuauideielindald aaammsliuinmssunislraandertu
sognd AuamAsliuinssumsiinuazidilegni mnufieelasiensweinsnsvieaiien
sudsisgala uazanufiswelasdeninensnmsvienisrduasduismnuazain Lifldnina
fennuAnAdagAnssuvesinveafiedonsvioniieudslevamd inedue Sminnds o
maﬂ’]iﬁ%’a%wfhiaﬁuauuamagm%ﬁ 2,4,5,6 uag 9

d5duaznisanusena (Discussion)
HANTIATIRVAMAINNSIAUTNTIUIUSTINYRIUTNT AUANUANALTINgANTIUVRY

Unvaniglsionisviewiendelauand nzdus Jminnsa nudn aaninnisiusnisanu
5US33U09UTN13 HBnSwanannuinfiinginssuvesinvoaiiednanisviowiiendilauans

=2

\mzdus fminnsa iesaingusssumsuimsiiiudsiitnvesindliniuaula wu leuand
Tushuainmgausdinmnusisiuiinigluiosinegadussfeuevios fnsdalsuiiufidms
finseulviuitinviondis 1y Aduinieu auvden Ueuan iusu defudenanldisusssulu
Fnwazdinansilidaveaisraulanazdurevisdmalidnvisaiivninaudndids
woAnsTu Fadenadeadiuiuideves Prasomsak (2020) Anuin arudedelinndademua
MsInFionNANATesgNAN wazasnAdeiu Buddhakerd and Laohavichien (2019) #inuin
audetiolindaldfinduiusiunnusnfiBsmgAinssuvegnin

HANTIATIERAMNINNITIAUTNITAUNNTRBUANDIWBANAT AUANUANATNgANTTY
vostinviendisasonsvieaiion Welewand 1nnzdus Sminnss wuin aunmnstduianssu
MsnevaussiagnAn favdwadennuinAdmgAnssuvesinviefisidenisvieailod 13
Tsuawnd 1n1zdus dandanss esainnsneusegnAludsfianunsavilig ndnAnaudis
welauarasnuilduinisdn wu nsfisrunundnaufiisamesonisuinis uwilalamves
andldognagnies aaiss Sanumdeslunisliuimansenan Wiulauing dafufsagulén
nsliuinisfunsnevaussdegnAtdenaliinvesfieninauinfidmgingsy 3
donAdesiu Kwanthong (2019) Anwiizesnaninnisuimsuazanulindaiinaderuing
Y8agnAtuN1sIgUINITITUNdY dnaa Ut JIMTAENITTUYT NUTT NMIRBUANDIRENAN
agTIlnasenudnAvesgnAtunIsuldusnislisudu

nanTisEauianeladenineinsnsvieniivafiuianssy Auanuiniids
waAnssuvesinviesfiearonsvienisndadenand innzdus Smians wuin mnuiianela
fuRanssuidninasrennusnfdannssuvesinviesiisaenisvieadisnddeuand iy
dus dninnss oradumsedfvnssumvieniiniduendnuvalianizuaziianuunnsiaain
anudu TnefigauiuiiddydoinzavainsdnnuiuiaUzuas fausssuveniosdudaumang
dusumsademnudlitutinrendien fafufsdemadonusnfdmgfinssuesiniieaiies
denAdesiuauideves Siipompisut and Chaiya (2016) inuin Yadaduianssaluunas
vieuflgnfianuduiusiennufnfvesinvieafissyningludminnuesane wazenideves
Teeranon and Ekmapaisan (2016) #inud1 duAanssunisviendieddaasongingsunis
nduveaiivrsvosinionde:

?}% NIATATUFANAATUATUSINITIND U InendevinBeas TN 15 adud 1
202 < . . e ) o
i_fg) Economics and Business Administration Journal, Thaksin University

ECBA



nan1sliasziaufisneladensneinsnisiesdieadiunisdide fumnudnaid
woAnssuvesinvieafieasenisvieniienddauans ingdus dmianss nuin Anufswela
funisidnds dansnadeaudnfidmginssuvesinveuiivirenisvenfienddeuand
inzaus damiansa esmininigdusimsiaudunisaunauiliinveaiisndnddldesns
avmnavie Sthevennefidaay Ssawiiesesfutnriondies uasliseuvrudiansisayi
agaanavie 3einlddnviesfienAnaiudnfidangfinssy aenndesiuuifeves
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Phuakpong and Punyasiri (2019) wu11 Hasudunsinidiansnasensndusveadiensn
YowaIntIndIng Snneuntan Sminuasusy

namsaszinnuavelasensnensnmsviesiieadiuiinn fueusnAdoginssu
vosnrisafisadonisveaiionddlanans tn1gdus Samianse nudn aufsnelafinng
Svsnaronudnfidmainssuvestinvienfieasonsvioniiondslenand in1edus Smiands

'
=

WasnnAinagluinizduannainanensaiuaufeanIsvetinvisuieuiasng wasinn

= o

meluinzdsusiiinnsgiusazUasnsds Inhliinveaiisransadeninlivaroguuuudei
Tl sudsaunmsalfivarnmanglunisndisin Seilitnveaiieadesnsuniiiedn aenadesiu
NANLITees Kamnuanthong (2019) wuin vimssuiindinadenwsnivesgnanlunisld
U3n15ls9udu wazdenndestu MongPranit (2018) wuin Arufienelaludufiwnaesnis
viouftrinaromanduluvioadiendnil (giina) iwslunsvisaitsrndadaly
NANTIATIEANTTUSAuAvRIM e isnddenang AuanuAinfid maAngsuves
thvisadivasionisvieniisndslevand 1nzaus dmianss nuiinisiuinmuaveanisvioniien
Baleuand TBvsnaseruinfidmainssuvesinvieadieidenisvieniientlevamd iy
dus dmiants ilesnlevawdlungdvadulsuandilinuauntnveniey Yeaisem
dlaendnuniuazandnonssuiudulitudnieaiis vliinvioadenineuddninneld
vimslavawgluiuiimeduaililissleviinnniituiitely Suilidneaiisninanm
fndamgAnssulunsvieafiontdauand ingdus fmianss aenadostunanuidoves
Kosawane, Natepradit and Saeneadsapaviriya (2019) fiwu3n nsfuiauAdanuduiusiu
mmﬁﬂﬁL%ﬂwqaﬂssmaqﬁfﬂviauﬁm yonaniaenndasfunuIseves Chang and Wang
(2011) Tnsnan1sAnuBuduiinisfuiauiiidninanssnudoninuianslefiddenin
335nAnA
agnslsfinudiadeuneiafilifdniderudnfidmgAnssuvestinveuioalauand
\mzdue o 1) aunmnisTiuinsiunnudeielindald esantagiuiinlevaind
\Junisusenevfisnisdnuazuesgsfisnseunss dawiansdanisiiuszuu iegihliignAniia
arundefiolinda lutssiiu sasgumsusnmswiiousunnads Tiudnimnedrefinuiugs
suumMstiszRuiierewiewindrmihnoudin fldfinnuindetie Juiliinvioniels
AamnudnfiBangingsy 2) MunuamnisTiuinissunislianudesiudegnd enaiiles
shemsvisniisunzavsiadunsianmssunisieaiisaszuuaiuFou Juduniseinflazin
Tinvioniisninenulidesiulunisliuing wu funiudasadevesiiin nsuusziu
AN mvSeIAsgIuYesiiinlewand AdslallFiunisiusemnnsgiu viensdedeansteyai

Uadeniidnsnasionuinfdanginssuvesinvesneinonisvioaiiendslauaing
F999 ugnd, Wanlus 1§zmd waz Iariad Jundes

203




ilinvisaiendulaluszuvanulaonde Jevilitnioanisabiiaudnaldanginssuse
nsvienignTalanamd inzdus 3) munsidnuasiinlagnan esaindagduninlavaind
auadunisuszneuianisdnvuzveigsiorseunss drianisdnnisiiluszuy wazldladinng

HneusunInsgunsiiusnisgnan vIeesuleuuInuAaranueIn1sinin niuulauanddn

Aesdanisedsls wwufuRdutinieniien dneuneininniseslsainnisidinn w3emls
usnmsgndegnalslifnaudseivla wu enudulins G8sendulunssegnin daduiain
1 d' d'o Yoo d' % o‘d'ddoy v v dylyd wd‘oud‘
Ya9nsviesne Ny lidnviewienlaussaun1saing m‘mﬂ,‘wﬂwamﬂuulmlml,ﬂuﬂ%wmﬂmw
dINafaANUANATINGANTIY 4) mmwaw&ﬂamamwmmmsmaqmmmuaqmmﬂ,a Luaamﬂ
PAINISTLUININLSALAIN-19 mﬁmaqmmLmuammhhwﬂﬁWuWLLa LAY TIUILNNEA
mLUmmawmmmmsqmumnmummiwmsﬂmaq Filaifinnssanisegraduszuy ey
1599U0INNN WAL MTaN1saseRanssuNUaulanasilidnviewne ey wialasiu
a 2 o0 8§ Yy o ¥ Moy o Ao o A | U a a a
Aanssu Fevibndadeauiilulailutadenddyndenasoniudnfdemg Anssy wag 5) A
NNl aNSNYINTNITVBDUNLIAIUFIBIUIIAUALAIN DINTUNIIENNN LaUAATN1ZAIU
Fanaiunishiusnisuuuitguoe usmsianistaegurues dionvazdaldlalinindondiuds
DNUILANUAEAINLAUNYIDUNLILALEDNNAINNANE LBU STUBINIT NITUTNITATUNITEIUY
sUkuUNn NfT1uIuIde Feer3vzldarunsasesunnudeanisvasinveniiealaegng
Weawe Yadeidslidwmaliinviessninaudnfiamgfnssy

RIGIRIRIE
PnuaMITeannsaauladt Jadedugusssuvesusnis Aunsneuaussiognen
suRanssu sunsidnds Muiin weznsiuiaudvesmsvieadisndslanaind avsnase
anuAnFidangAnssuvesinvesdfieaenisiendiendalauand in1sdus Ymiands e
Torauauuziioiduwnmdlunmsanasiliminanusnfidongfinssy &l
1. doiausuuzdmsudUsENaUNS
1.1 gusgnoumslanmdinizdus Jaminn s msiasuiiuiiensafifiomarte
SuruvesgnAuazalsiinisquaraNUasnsresanuvensa Asinisdaleufiufidmiy
wnkeulurinvioniien wu Alwindou axunden Vet udu mstivinsdumedidn wi
Fi Tiusnsetneviaile wagensiinsmnudsiuiinneluiesinegnafussdeuFeuses
1.2 gusznaunslaumdiniziue Jminnss msiinisdamnidnaugliuinisees
lauawmdluduainziudvdduiuigame nieulvuinnasniian annsausnisgnanla
vhila fianudifeafunisuinnduedsanunsanislideyauazneudinuuignile waz
anunsouidaymlaegagnsieanaysins,
1.3 gusznaunislaundinizdus Samianse arsduasunisuszurduiusi
tivioaiealdifiunamvesuvawisnieiiiuendnuniveanizaus
2. ToLaUaRUEAMSUNUIBNUNIATY
2.1 mhsanunasgamsiiausianssunisveadienliinveaiieldidnaniud
vieudigasng 4 Tunzdus i Aanssunai viedudadzuasSausssy Wudu
2.2 wihsauniasgasiawdunisnsauuauliaunsaitsldegwazainaus
msitmusruIudiEssazneluiuiinigavdiaunsadeudedauiisng 4 [§egavain

a% ’J'136‘1’1iLﬂi‘l&%ﬁﬂ?ﬁﬁ]iLLauUi‘Vﬁiﬁiﬂ‘ﬂ AN IRBYIN YU ‘U‘V| 15 Q‘U‘U‘Vl 1

Z,_Yf) Economics and Business Administration Journal, Thaksin University

ECBA



Y a

2.3 mhwnunasy msduasuliiinnisenseivvesnasgiulavandlvgldusnig
IeAnmnuesiu Tunasgiukazaulasnse

Sorausuuzmsiseaiealy

1. msenwndasiollamsfnwnnuAndiuddnvesinvieaiisalnensdunisalifeaiu
wmssasseusnfidangAnssuvesinvieaditlenandvannizaus

2. msdnweufisneladeUszaunsainsvesdisamesines i fiisvinaseniu
fnfilmgAnssuvesinvienfieleuandvaanizdus

3. sAnwindnlutadeddu q fdmadeaudniidagfnssuveninveadien

Tonamgvan1zave Wistduwuimslunisimunlusuiag
v a
LAN&1991994

Buddhakerd, B., & Laohavichien, T. (2019). The relationship between perceptions of
service quality and customer loyalty of budget hotels in Chiang Mai. Kasem
Bundit Journal, 20(1), 40-52.

Chang, H. H., & Wang, H. W. (2011). The moderating effect of customer perceived value
on online shopping behavior. Online Information Review.

Chin, W. W., Marcolin, B. L., & Newsted, P. R. (2003). A partial least squares latent
variable modeling approach for measuring interaction effects: Results from a
monte carlo simulation study and an electronic-mail emotion/adoption study.
Information Systems Research, 14(2), 189-217.

Cohen. J. (1988). Statistical power analysis for the behavioral sciences. Hillsdale,NJ:
Lawarence Erlbaum.

Community Organization Development Institute. (2 021). Network of community
organizations across the country "Leave no one behind" to help communities -
villagers affected by Covid- 1 9. Retrieved September 9, 2021, from
https://web.codi.or.th/20210424-23568/

Hair, J. F., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2014). A primer on partial least
squares structural equation modeling (PLS-SEM): Sage Publications.

Henseler, J., Ringle, C., & Sinkovics, R.R. (2009). The use of partial least squares path
modeling in international marketing. Advances in International Marketing, 20(1),
277-319.

Kamnuanthong, S. (2019). Service quality and the trustworthiness affecting the
customer’s loyalty in using the service of Chom-in farm in Danchang District,
Suphanburi. RMUTSB Acad. J. (humanities and social sciences), 4(2), 173-185.

Kiatkamonsri, P., & TayanSilp, L. (2020). Factors Influencing LGBT tourists' loyalty in
Pattaya, Chonburi Province. Proceeding of Academic of Rangsit Graduate
Research Conference: RGR (pp.1070-1084). Bangkok: Rangsit Uiversity.

Uadeniidnsnasionuinfdanginssuvesinvesneinonisvioaiiendslauaing
F999 ugnd, Wanlus 1§zmd waz Iariad Jundes

205




Kosawang, P., Natepradit, N., & Saengadsapaviriya, J. (2019). The causal relationships of
key factor and behavioral loyalty of Thai tourtist to homestay in the upper
northern Thailand. Journal of Modern Management Science, 12(1), 34-50.

Kwanthong S. (2019). Quality of service and trust affect customer loyalty in using rai
chom in services, Dan Chang district, Suphan Buri province. RMUTSB Academic
Journal, 4(2), 173-185.

Lohthongkham, T. (2007). Marketing Insight. Bangkok: Thru the line communications.

Ministry of Tourism and Sports. (2019). Accelerate the upgrading of standards "Thai
homestay". Retrieved August 9, 2021, from https://www. mots. go. th/ News-
view.php?nid=11966

Mongpranit, S. (2018). Repeated domestic destination among Thai travelers living in
Bangkok. Master of Sciennce, National Institute of Development Administration.

Patterson, P. G., & Spreng, R. A. (1997). Modelling the relationship between perceived
value, satisfaction and repurchase intentions in a business to business, services
context: an empirical examination. International Journal of service Industry
management, 8(5), 414-434.

Phuakpong, P., & Punyasiri, S. (2019). Tourism component factor influencing the tourists’
revisit to Lumphaya floating market, Bang Len district, Nakorn Pathom province.
Integrated social science, 6(2), 132-154.

Phupattarajinda, S., & Phakdeeying, R. (2020). Service Quality Affecting Customer Loyalty
of Auto Parts Shop Business in Nongbualamphu Province. Journal of Modern
Learning Development, 5(6), 116-127.

Prasomsak, P. (2020). Service quality, product quality, price, satisfaction, and trust
affecting loyalty towards miscellaneous goods and tools stores of customers in
Bangkok. M.B.A., Graduate School, Bangkok University.

Srisuwan, S., & Detmit, B. (2019). Guidelines on homestay management in terms of
presenting identity and establishing sustainable tourism. Burapha Journal of
Business Management, 8(1), 1-13.

Samaraweera, K. G., & Upekshani, T. G. Y. (2019). An empirical analysis to investigate the
influence of 5A’s on domestic tourists’ satisfaction in Hikkaduwa, Sri Lanka.
Faculty of Arts and Culture, South Eastern University of Sri Lanka.

Silanoi, L. (2017). How to use the appropriate statistical Formula’s for determining the
sample size for quantitative research designsin the humanities and socialscience
study. Journal of Research and Development Buriram Rajabhat University, 12(2),
50-61.

Siripornpisut, N., & Chaiya, P. (2016). Aspects of destination image in Nong Khai province
affecting the satisfaction and loyalty of Thai tourists. Research and Development
Journal, Loei Rajabhat University, 11(38), 56-66.

?:IE NIATATUFANAATUATUSINITIND U InendevinBeas TN 15 adud 1
f,ﬂ'} Economics and Business Administration Journal, Thaksin University

ECBA


https://www.mots.go.th/News-view.php?nid=11966
https://www.mots.go.th/News-view.php?nid=11966

Somboonphon, S. (2021). Service quality management and corporate image affecting
intention of thai tourists to reuse the small hotels in Pathumthani province.
Santapol College Academic Journal, 7(2), 197-207.

Soonsan, N., & Sirirak, S. (2018). Linking online communication, hotel image, and
customer loyalty in small and medium hotels. The Journal of Social
Communication Innovation, 6(1), 41-58.

Stevens, J. (2002). Applied multivariate statistics for the social sciences (4™ ed.). Mahwah,
NJ: Lawrence Erlbaum Associates.

Teeranon, S., & Ekmapaisan, C. (2016). The effect of foreign tourists’ destination image
towards decision-repeated traveling in Bangkok, Thailand: after political crisis
2013 to 2014. Economics and Public Policy Journal, 7(13), 38-55.

Temrat, S. (2018). Service quality effecting returning guest staying at 5 stars’ hotel in
Bangkok. Master of Business Administration, Silpakorn University.

Thailand Development Research Institute. (2021). Analysis the impact of Covid-19 to the
tourism business. Retrieved August 9, 2021, from https://tdri.or.th/2021/02/covid-
112/.

Tourism Authority of Thailand. (2021). new tourism target. Retrieved July 12, 2021, from
https://www.thansettakij.com/business/470881

Tourism Market Research Center. (2021). domestic tourism situation. Retrieved July 12,
2021, from https://interstat.tat.or.th/mdgrp/ormap_new/report_thai_general.php

Trang Provincial Office. (2021). Koh Libong. Retrieved July 8, 2022, from
https://wwz2.trang.go.th/travel vote/detail/72/data.html

Zeithaml, V. A. (1988). Consumer perceptions of price, quality, and value: a means-end
model and synthesis of evidence. Journal of Marketing, 52(3), 2-22.

Zeithaml., & Bitner, M. J. (2003). Services Marketing: Integrating Customer Focus Across
the Firm. New York: McGraw-Hill.

Uadeniidnsnasionuinfdanginssuvesinvesneinonisvioaiiendslauaing
F999 ugnd, Wanlus 1§zmd waz Iariad Jundes

207



https://interstat.tat.or.th/mdgrp/ormap_new/

;ﬂ% NIATATUFANAATUATUSINITIND U InendevinBeas TN 15 adud 1

208 i%} Economics and Business Administration Journal, Thaksin University

ECBA



ABUZUINSHTEUBaZdaIRUTU
ANFESLATHFANAATLATUITMNTIIAR
UNIINYIAYNN B

FANTATUFANAASLAZUTNITEING W Inedevinda 1Wuansansniaivinis
YQULIATIENIUNANNTITAY Ao anviasugaans #1UUTMITIND waranwINsUad lng
fanun3we98 (sub-subject areas) @13 Aims and Scope 194215813 il

1. General Business, Management and Accounting

2. Marketing

3. Organizational Behavior and Human Resource Management

4. Tourism, Leisure and Hospitality Management

5. General Economics, Econometrics and Finance

unewiRRLHIUNTRTsMINENRIAANd (Peer Review) Tuanuitniu 4 $1uu
3 vinu Tnendunsussidiuuuy Double-blinded Peer Review Fafiumsfinnsansnnugnies
wanzanwazUsloviune1asd Wnide 4an dnfnw wazdaulemly Avusimeuns Jaz o
atu Ao

- atufl 1 Weuunsiew - fuie

- atudl 2 Weumweu - Tquieu

- atiuil 3 WeunsnAu — Augney

- atudl 4 eunanay - Suen

Fouuziialy
1. wanuidsdfiuiazdesinomounsludsiuidulamnneunazsediegluseninams
fiNsNveMTaNToU
2. fuatuiidsifuidondunwinevdenwdinguiiity
3. fuatudesihunmsnisndunseslnegmsinanduaslfiumaufiuseuainnes
UIIBNBANT
4. waswiildunsnuidodudvanivesisans

Usznnvasanudiazldunisinuw
1. unANITe (Research Article)
2. UnANUIVINIS (Academic Article)
3. unANNUSYiEY (Article Review)
4. UNITUNTED (Book Review)

ALULIINSMS UL LAY AR AT
209

NIAILATUFANAATUATUSUNTTIND UM INedevinBol



sUkuuNsnINsualty

1. AuatufoINunldnsen1wIuIn Ad @38 TH SarabunPSK 1u1a@38nes 16 ANNET
yoabemlemsiiu 20 wih

2. msdsAminsyay

Sz8zv0UaINUU (Top Margin) YUIN 2.00 LYURLUAT
S28EURULY (Left Margin) YUIA 3.50 LYURLUAT
J2zvaUVIN (Right Margin) YUIN 2.54 LGURLUAT
JeezYaUaN (Bottom Margin) YUIN 2.54 LGURLUAT

3. nsasRuaTy
daneszuunsatseeulal Thai Journal Online (ThaiJo) iuanunsadluled
https://www.tci-thaijo.org/index.php/ecbatsu

4. MSENBNUNAINY NaeaeUUNAIL S51eavdensad

AMsEABAUVAIY Ao NMstinaeuunAUReuiazinIsARNRINEUNS

AsaeuUNANY Ao MsneuunAUTildidunsifuitazeungSuSosuda
Tunsal nsendnunaiy vseneuunANY @unsaaulraauuunesulaly
https://www.tci-thaijo.org/index.php/ecbatsu LLa3Vi’mfl'n75@’0‘1/1’/?)?71/71/’7'57145\1@5%)937
WII5UIUNAIINE 15 1vasunAIdauluguinveunmauunugnTenas szl
UNA2IY

98P LANTISIASENAUAUU
unAIATElE S sE T URLeRUsENaUR
1. Foi3as dosdivanuilneuazn gy wardadadnentinseny
- Fanwilvelddsnusvunn 20 Fanwn

- Fomwidangu Snwsmusnvesmnalifanidiedfanilvg uaglddsnuivun
20 Mnn

2. FofiFou doslivianuilneuazniudings asuynau waelildmsnusauin 14 i
Und uagdndnvinuwinseay Taglvimdumneavenidsliverinede dmiude
Fumiandeiunisivinswazniheanlifusililudnvendeessa mihd 1) 14
Fdnwsvnn 12 §und lnesfiuidenienududsinszyniaie e uninetds
vionnmhenugesieszdugdlimssiudiavenindsiiiulilumidoaiu uazses
fivsmwlneuaznundangs

3. undnga M wiinguaznwdsngulasauenliiiu 250 M1 uagegluunaig

Y a

PN 1 9t waldimsnusuung 16 AUnd

4. AEIAY N lnenasn1wdingy Midenmddgiiietiuunauliiu 5 a1 lag
Nuisendullonvesundngs Lazlrldfidnysuuin 16 uUnd uagludndngie
VOINUNTEAY

A A Yo a & Y

5. Weisas Tvdanundu 1 Aoduil

Wmelug Todnwsaun 16 @uun dIndadeaoduil

210 F&tq :1'1sa'1ﬁl,ﬂwgmam%l,l,azﬁmiﬁﬁﬁa UMNINYFYTINTeu

iva
\E*’ Economics and Business Administration Journal Thaksin University



Wdedoy Todnwsvun 16 Muun InTad1endul
dewn  Mnusrua 16 fund ussiiausnueamndentinges 0.5 dhves usein
folU Usznousevdesl
1) unh venanudddeiiinvedymuesdsfivhnisfnu fuat 33 vie
a519a53FRAIY WarenITINEensnuLenansuazuIteTifeades
2) Yaquszasd vendathmnevesdeiidnw lnsumiuay inguszasdoraden
sanula
3)  NUMILITIUNTIY UBNTLLIAR Mqud wazauideiAeadestulseidiu
Haywwesiideanisdnw
4) sufeuitnsfinw veneanBunluiinisfinw nsaudunislildungds
fidunin aseassd Wudu
5)  WANIANYY UONTNNAANSIINNITANYY AUAIINE YIONAIUASNATIA
6) ayliazeiusena Wuansfinsasunailénnmsfnwinagnislinguad
wafilsanmsfinw fuai1ide vieadeassd Idnegsls uazivnladdldua
Ainana wagealiuansnisiwansidelulduselowd
7) 1ena19591999 T9n1591989uuu APA 6" Edition nazdeasldn1undingw
ity Tnefisnwanidon el

N3 TEULBNETT91984
1. nsdredaunsnluidon

nsfiensdeanaulneg Tiihnmsdeusdadunwdinge laeldiamsunuanaves
fideuintu ungmudel e

(% 6 aa

WY 91UYe9 WIS ey, a33uUNs ASLYR waziawg undes. 9T WA,
2562
91999ntU9AU A Chouyboonchoo, Sirichote and Noknoi (2019)
919998 ITeA Y A (Chouyboonchoo, Sirichote & Noknoi, 2019)
ndignedenuieUszma Tildamzsuuanavesiidourintu uasnudied o,
WU 97483 ThuyUyen H. Nguyen lag Teresa S. Waringin 0T A.A. 2013
919991117eAU A Nguyen and Waring (2013)
91999%a3U9AU AD (Nguyen & Waring, 2013)

2. 11991989k ULONA1991984
svuusaddilduuu APA 6" Edition Tnentsgredsluilom (In-text Citation) waz

FeMIieNasE1daTineunay (References) uagvniinisesdaenatsiiuniuineazdes

LLUaLfJummé’mqmmﬁ?u
For example:

WISl Yy, 233UNs ASLYR wazlawg untee. (2562). MsgauiumaluladuazAmunIn
MsuU3NsTBnswadenuasinAndvesdliuinssurasdidnnsednd. 195475
LISYIMIANTUAZUTNITIING UnIIMedevintal. 11(1), 31-52.

Translated into:

AsUztINTnIeNkazdwLaty
NIAILATUFANAATUATUSUNTTIND UM INedevinBol

211




Chouyboonchoo, N., Sirichote, O., & Noknoi, C. (2019). Effects of technology acceptance
and service quality on customer loyalty for electronic banking. Economics and

Business Administration Journal Thaksin University. 11(1), 31-52.

For books:
Kotler, P., Keller, K. L., Brady, M., Goodman, M., & Hansen, T. (2016). Marketing

management ( 3" ed.). Harlow: Pearson.

For articles in journals:

Nguyen, T. H., & Waring, T. S. (2013). The adoption of customer relationship management
(CRM) technology in SMEs: An empirical study. Journal of Small Business and
Enterprise Development, 20(4), 824-848.

For chapters in books/collected volumes:
Douglas, S. P., Morrin, M. A,, & Craig, C. S. (1994). Cross-national consumer research
traditions. In Laurent, G., Lilien, G.L. & Pras, B. (Eds.), Research traditions in

marketing. pp. 289-306. Boston, MA : Kluwer Academic Publishers.

For conference papers:

Taghian, M., & Shaw, R. N. (2000). Industrial mail survey response: An experimental
approach. In O' Cass, A. (Ed.). Paper presented at the Australian and New Zealand
Marketing Academy Conference, Gold Coast: School of Management and
Marketing, Griffith University,

For unpublished works:
Bloggs, F. (2002). Evaluating marketing websites : Relating design elements to earnings.

Unpublished doctoral dissertation. Melbourne : Deakin University.

219 F&tq :1'1sa'1ﬁl,mwgmam%l,l,azﬁmﬁﬁﬁﬁa UMNINYFYTINTeu

iva
\E*’ Economics and Business Administration Journal Thaksin University



nstdgunnlusilonn
Tidnnanansvesnedui Fegunmbiiunlildsunin lnstegunmuazdeninulugunmlniy
AN uanue wagldidnes TH SarabunPSK wunn 14 dauni

e
People Characteristic
H1
Destination Scenery H2
Destination Image H
Ha Intention to Revisit
Escapism
P H5
Esthetics HE
Entertainment
Figure 1 Research Framework
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Table 1 Hypotheses Testing

Hypothesis Relationships Beta SE t-value Decision
H1 People characteristic -> IR 0.12 0.08 1.56 Not Support
H2 Destination scenery -> IR -0.01 0.07 0.07 Not Support
H3 Destination image -> IR 0.16 0.08 2.06% Support
Ha Tourist Exp. of Esc -> IR 0.26 0.10 2.59%* Support
H5 Tourist Exp. of Es -> IR 0.22 0.09 2.46%* Support
H6 Tourist Exp. of Ent -> IR 0.10 0.10 1.00 Not Support

Note: *P<0.05, t>1.645, **p<0.01, t>2.2327, ***p<0.001, t>3.092 (one tailed);, SE: Standard Error
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Author Guidelines
Economics and Business Administration Journal

Thaksin University

Economics and Business Administration Journal, Thaksin University
concentrates on the subjects of economics, business administration and accounting
research, from their philosophy, concepts, and theories to their methods, techniques,
and applications. Economics and Business Administration Journal, Thaksin University is
the semi-annual, peer-reviewed journal of the Faculty of Economics and Business

Administration, Thaksin University.

General Principles
1. Articles submitted to the journal should be original contributions and should not
be under consideration for any other publication at the same time.
2. Papers must be written in either Thai or English.
Each paper is reviewed by the editor and, if it is judged as potentially suitable
for this publication, it is then sent to two or three referees for double-blind peer-
review. Based on their recommendations, the editor then decides whether the
paper should be accepted as it is, revised or rejected.
4. The copyright of any article published in Economics and Business
Administration Journal, Thaksin University will rest with the journal.
There are two issues per volume (June and December).
ISSN : 1905-2421 (Print)
ISSN : 2651-1592 (Online)

Editorial Scope
Papers should be in the following categories:

1. Research article

2. Academic article

3. Article review

4. Book review

It should be noted that research is not the only basis for an acceptable article.
Case analyses, creative concepts and applications, commentaries and other thought
provoking manuscripts will be considered. Particularly welcome are future-oriented
manuscripts that offer visions of economics and business administration in the twenty-

first century and practical implications for the new business era.
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Papers should be :
1. Single-spaced throughout
2. Times New Roman 12-point font
3. Ad size page formatting
4. Margin of at least 1.5” from the top, 1”7 from the bottom, 1.5” on the left hand
side and 1.0” on the right hand side, on one side of Ad metric white paper. The
length of the article should not exceed 20 pages.

Content order for paper
1. Title (please ensure that the title is short, simple and conveys the academic
focus of the paper clearly)
2. Abstract (summarize paper including findings and conclusions)
Body of paper
a. Introduction
b. Objective
C. Literature review
d. Methodology
e. Results
f. Discussion

4. References

Reference citations within the text
The reference system conforms to American Psychological Association (APA)

with only English in-text citation and references.

Citations in the text:

In case the citation of Thai documents, references must be in English and write
only the last name of the author and year

For example: Wisntl Yaguayy, 853uNs ASLUA wAzAYYY Untee. (2562). 31 N.A.

2562
Citation before the text is Chouyboonchoo, Sirichote and Noknoi (2019)
Citation after text is (Chouyboonchoo, Sirichote & Noknoi, 2019)
In case the citation of English documents, write only the last name of the author
and year.
For example, the work by ThuyUyen H. Nguyen and Teresa S. Waringin in
2013

Citation before the text is Nguyen and Waring (2013)
Citation after the text is (Nguyen & Waring, 2013)
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For multiple authors, use the full citation for up to three authors; for four or more, use
the first author's name followed by "et al." (in italics). A series of citations should be

listed in alphabetical order and separated by semicolons ().

Reference list style

References are to be listed alphabetically, last name first, followed by
publication date. The reference list should be typed single space with one line between
each entry. If the author refers to Thai sources, the reference must be in English by
mentioning last name, first name. Middle name. (if any) Year (Christian Year) and the

sources of information.

For example:

WISl Yy, 33UNT ASLYR wavlawg untee. (2562). n1svanumalulagiazamnIn
MsuInnsifiavswarenuasinindvesiliuinssuraisdidnnsedind. 195479
LATYEAIANTUAUSITEING UM INeIaeTinEal. 11(1), 31-52.

Translated into:

Chouyboonchoo, N. Sirichote, O & Noknoi C. (2019). Effects of technology acceptance
and service quality on customer loyalty for electronic banking. Economics and
Business Administration Journal Thaksin University. 11(1), 31-52.

If the author refers to English sources, write the author’s last name, the first

letter of the author’s name, middle name. (if any) and sources of information.

For books:
Kotler, P., Keller, K. L., Brady, M., Goodman, M., & Hansen, T. (2016). Marketing

Management (3™ ed.). Harlow: Pearson.

For articles in journals:

Nguyen, T. H., & Waring, T. S. (2013). The adoption of customer relationship management
(CRM) technology in SMEs: An empirical study. Journal of Small Business and
Enterprise Development, 20(4), 824-848.

For chapters in books/collected volumes:

Douglas, S. P., Morrin, M. A. & Craig, C. S. (1994). Cross-national Consumer Research
Traditions. In Laurent, G., Lilien, G.L. & Pras, B. (Eds.), Research Traditions in
Marketing. pp. 289-306. Boston, MA : Kluwer Academic Publishers.
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For conference papers:

Taghian, M., & Shaw, R. N. (2000). Industrial Mail Survey Response: An Experimental
Approach. In O' Cass, A. (Ed.). Paper presented at the Australian and New Zealand
Marketing Academy Conference, Gold Coast: School of Management and
Marketing, Griffith University,

For unpublished works:
Bloggs, F. (2002). Evaluating Marketing Websites : Relating Design Elements to Earnings.

Unpublished Doctoral Dissertation. Melbourne : Deakin University.

Note: If two or more works by the same author(s) have the same publication date, they
should be differentiated by letters after the date. The letter should appear with the
citation in the text, e.g. (Bloggs, 1997a) and (Bloggs, 1997b).

Submission

Submissions to Economics and Business Administration Journal, Thaksin
University are made using Thai Journal Online (ThaiJo), the online submission and peer
review system. Registration and access is available at https://www.tci-

thaijo.org/index.php/ecbatsu

For any questions, please contact:

Faculty of Economics and Business Administration, Thaksin University.

140 Karnchanawanit Rd., Muang , Songkhla 90000 THAILAND

Phone: 66-74-317-600 ext. 1805, Mobile: 66-81-479-5605 /Fax: 66-74-317-698

E-Mail : ecbajournal.tsu@scholar.tsu.ac.th

All articles have been subjected to a double-blind review. Duplication, reprint, or re-
publication of any material in Economics and Business Administration Journal, Thaksin
University is prohibited without the written consent of the Faculty of Economics and
Business Administration, Thaksin University.
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