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Abstract

The purpose of this research was to study and compare the economic happiness at work between
academic staffs in Generation X and Generation Y of university in Bangkok and its vicinity employing
confirmatory factor analysis in the form of a single structure to collect survey data with online questionnaires
from academic staff of universities in Bangkok and its vicinity. The sample group in the study was 45 which
is of sufficient size for initial inference of the population. In this research, the study group was divided into
2 groups which are Generation X and Generation Y reflecting the demographic dimension. The study
found that the overall happiness at work in both Generation X and Generation Y groups change
accordingly with welfare and compensation workload and evaluation social acceptance self-improvement
and development on the job. However, it is noted that the Generation Y group gave more importance in
interpersonal interaction in collaboration and working environment compared to the Generation X group.
The statistical test indicated that workload and evaluation social acceptance self-improvement and
development on the job and working environment have statistically significant relationship to economic

happiness at work.
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GuuazlsiiufGu fefautiadutaseiduiaaunas iy (Chandna, 2021; Mertoglu, 2018) a1nN19

NUNIUITTUNTINEIAATLTAAE N AN AR AIINAINATHTAANTTHTATIZYlUN1T398E /Y Table 1

Table 1 Factors Affecting Economic Happiness from Literature Review

Factor Description Sources

Monetary Factor
Income/Welfare/Reward Bhatia and Mohsin (2020)
Non-monetary Factor

Work related Factor

- Nature of work/Burden The nature and quantity of work activities ~ Arora (2020); Duncan et al. (2015); Isa et
such as teaching, academic service or al. (2019); Mustapha and Zakaria (2013)
research, including publication tends to
cause an impact on happiness at work.
Also, having the freedom to choose how
to work, degree of responsibility and job
variety can affect happiness at work.

- Job Performance Evaluation Different performance management Franco-Santos and Doherty (2017)
approach, such as directive
performance management or enabling
performance management approaches,
are likely to have an impact on
happiness at work.

- Self-Development/ Work Progression Self-development, getting good Isa et al. (2019); Kun and Gadanecz
feedback and job success is a (2022)
confirmation of good performance which
promotes employee job satisfaction.

- Working Environment Good working conditions and motivation Arora (2020); Isa et al. (2019); Kun and
for personnel cause job satisfaction Gadanecz (2022); Mawoli and

Babandako (2011)
Non-work-related Factor
- Social Acceptance/Interpersonal and Having a timely social interaction allows Isa et al. (2019); Kun and Gadanecz
Work Collaboration employees to have the appropriate time (2022); Mustapha and Zakaria (2013)

to socialize, which helps to develop a

sense of belonging among colleagues




NIANTATHTANARTUATUTELNEANE1TEUE 15 (29) : 37-64

|
o A

1 15 N 29 wngAN - Aguiew 2567

45

Factor

Description

and teamwork which leads to job

satisfaction. Not only interactions with

colleagues, but interactions with

students can lead to happiness in the

workplace.

AN Table 1 Jad8AINGINIUATHT ANAAFIANHIAINIsRLNssNIINedas dsznaudan Tadeluglsa

1Aun AMmauwnuLazddaanig (Compensation and Welfare) ludquilaqenladldsia [uudadulasdain.

a

WU

=
nen

Fiaanu Tawa A1rsanukazni3Uszil (Work Burden and Evaluation) N1sWAKIALLELATAINANIUTN

2189911 (Self-Development and Work Progression) ANTNLIARDNNITNGL (Working Environment) Lag

adeludoun lailddanuldun nseeniunisdsan (Social Acceptant) wazni9lUfduriuguazni9vinam

fauru (Interpersonal and Work Collaboration) T4NTaLWUIAALBINTTINELARAIAT Figure 1

A8ALUUNNSIRE

Economic
Happiness

Figure 1 Conceptual framework of the research
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4.2) mMatwszideyavllsesdreuuLgenanw
51uma"f3Lm‘ww’%@sﬂ@ﬁﬁﬂ@:‘L‘E’mﬁﬂmﬁﬁL%\iwafrmm (Descriptive Statistics) #113UN19U998NTY
aneurlunInanteInguietiarankandlugluuuniealig Inedsznaunas FrAnAT (Frequency)
ANFaaaz (Percentage) Anlads (Mean) LmeuLﬁmmummyu (Standard Deviation)
4.3) NALFHLELANINATNNIATHTAIANTAINNITNANIUTBIE AR LULILABLINN
lunisfFauieuatnganiaasegAtanfainnisinauazldnisiiassviesdlszneuideBudy
(Confirmatory Factor Analysis) luansuzlAsaa e At (Single Structure) iataslsuanstlszunnrnl
winzdaduaunTnasfaunasnsindidusiudeyaidalssdnfidednInddssaninwidedusuniign
(Asymptotically Efficient) usiayaiildazagatnednin nazuaumslazanusmazandansnnismniazanny
1aziilugeqa (Maximum Likelihood Estimation: MLE) LA2R37NN13MAA8LIAYNASITTAT9a519 (Goodness

of Fit) AINNEUTINIINANTUNAY Table 2

Table 2 lllustrated Model Goodness of Fit Index and Benchmarks

Benchmarks References
Chi-squared Prob. > 0.05 Joreskog and Sorbom (1989)
Relative Chi-squared <2.00 Bollen (1989)
Root Mean Square Error Approximation: RMSEA <0.06 Hu and Bentler (1999)
Standardized Root Mean Residual: SRMR <0.06 Hu and Bentler (1999)
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(Model Adjustment) aaan13ainaduanuiiilsilsausan (Covariance Path) senidngsiauilsnialslaseaing
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AuilsrAnsaandalrA1asisv1idng 0.881 14 0.958 AaseIaziatA i Table 3
u

Table 3 lllustrated Normality Testing and Alpha Coefficient

Overall Generation X Generation Y
Normality Alpha Normality Alpha Normality Alpha
Compensation and Welfare 0.054 0.937 0.538 0.929 0.104 0.949
Work Burden and Evaluation 0.127 0.958 0.549 0.938 0.001 0.974
Social Acceptance 0.390 0.914 0.979 0.877 0.325 0.939
Self-Development and Work Progression 0.375 0.940 0.571 0.924 0.325 0.949
Interpersonal and Work Collaboration 0.276 0.881 0.265 0.825 0.210 0.910
Working Environment 0.115 0.942 0.883 0.903 0.008 0.962

Remark: Normality Test Represented by Chi-squared Probability
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Table 4 lllustrated Comparing Happiness Economics for Working by Demographic Aspect
Generation X Generation Y )(2 Test
Mean S.D. Meaning Mean S.D. Meaning
Compensation and Welfare 3.560 0.961 Affected 3.833 1.098 Affected 4.306
Work Burden and Evaluation 3.760 0.831 Affected 4111 0.963 Affected 11.225 ***
Social Acceptance 3.800 0.577 Affected 4111 0.963 Affected 10.314 **
Self-Development and Work Progression 3.560 0.821 Affected 4111 0.963 Affected 8.048 **
Interpersonal and Work Collaboration 3.880 0.726 Affected 4.167 0.924  Strongly Affected 4,675
Working Environment 3.680 0.852 Affected 4.222 1.114  Strongly Affected  10.243 **

Remark: ***, **, * Denote Statistically Significant at 0.01, 0.05, and 0.10 Respectively
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1R9NNIALLEITTUINE AsaaziBanlu Table 5

Table 5 lllustrated Comparing CFA of Compensation and Welfare

Generation X Generation Y
Compensation and Welfare
Loading S.E. R-squared Loading S.E. R-squared

Appropriated Salary 0.848 *** 0.063 0.719 0.849 *** 0.069 0.721
Appropriated Other Compensations 0.810 ** 0.076 0.656 0.899 *** 0.048 0.808
Appropriated Salary Promotion System 0.810 ™ 0.076 0.656 0.984 *** 0.014 0.968
Appropriated Growth Promotion 0.892 *** 0.049 0.796 0.971 == 0.018 0.943
Appropriated Healthcare Covering 0913 ** 0.042 0.834 0.663 *** 0.135 0.440
Appropriated Other Benefits 0.675 0.116 0.456 0.902 *** 0.047 0.814
Appropriated Recreational Activity 0617 ™= 0.131 0.381 0.675 *** 0.130 0.456
Chi-squared 14.846 18.783

Prob. [Differ from 0] 0.317 0.130

Degree of Freedom 13 13

Relative Chi-squared 1.142 1.445

RMSE 0.075 0.157

Prob. RMSE [Differ from 0.05] 0.376 0.158

SRMR 0.041 0.039

Remark: ***, **, * Denote Statistically Significant at 0.01, 0.05, and 0.10 Respectively
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Table 6

Table 6 lllustrated Comparing CFA of Work Burden and Evaluation

Generation X Generation Y
Work Burden and Evaluation
Loading S.E. R-squared Loading S.E. R-squared

Appropriated Role and

0.799 ** 0.076 0.638 0.795 *** 0.089 0.632
Responsibility
Appropriated Regulation and

0.866 *** 0.056 0.750 0.841 ** 0.067 0.707
Flexible Working
Appropriated Working Design 0.907 *** 0.041 0.823 0919 * 0.035 0.845
Appropriated Freedom in Work 0.896 *** 0.043 0.803 0.992 0.008 0.984
Appropriated Participation for

0.847 *** 0.061 0.717 0.879 *** 0.055 0.773
Work Evaluation
Appropriated Work Burden 0.781 ** 0.082 0.610 0.866 *** 0.059 0.750
Appropriated Support and

0.739 *** 0.095 0.546 0.844 *** 0.070 0.712
Consisted to Strategy
Appropriated Transparency for

0.701 ** 0.105 0.491 0.954 *** 0.022 0.910
Evaluation
Appropriated Working up to

0.635 *** 0.124 0.403 0.849 *** 0.068 0.721
Competency
Appropriated Work Distribution

0.678 *** 0.112 0.460 0935 *** 0.030 0.874
and Proportion
Appropriate Reward for

0.634 *** 0.126 0.402 0.815 *** 0.080 0.664
Individuals and Society
Chi-squared 43.586 52.042
Prob. [Differ from 0] 0.246 0.052
Degree of Freedom 38 37
Relative Chi-squared 1.147 1.407
RMSE 0.077 0.150
Prob. RMSE [Differ from 0.05] 0.339 0.078
SRMR 0.065 0.039

Remark: ***, **, * Denote Statistically Significant at 0.01, 0.05, and 0.10 Respectively
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wanapaNin luTadenanidinasaningreanguiaesdung Asaazidanlu Table 7

Table 7 lllustrated Comparing CFA of Social Acceptance

Generation X Generation Y

Social Acceptance

Loading S.E. R-squared Loading S.E. R-squared
Appropriated Trustiness and Acceptance 0632 ** 0.120 0.399 0.945 e 0.032 0.893
Appropriated Proficiency Acceptance 0.639 *** 0.128 0.408 0.694 o 0.128 0.482
Appropriated Rights and Commendation 0.316 * 0.179 0.100 0.882 e 0.058 0.778
Appropriated Social Acceptance 0576  *** 0.132 0.332 0.910 e 0.046 0.828
Appropriated in Success Participation 0.739 *** 0.090 0.546 0.807 o 0.087 0.651
Appropriated Pride in Working as Academician 0.991 ™ 0.020 0.982 0.655 o 0.131 0.429
Appropriated Life Reputation 0.955 ** 0.024 0.912 0.818 e 0.085 0.669
Chi-squared 14.805 6.722
Prob. [Differ from 0] 0.192 0.875
Degree of Freedom 11 12
Relative Chi-squared 1.346 0.560
RMSE 0.118 0.000
Prob. RMSE [Differ from 0.05] 0.237 0.893
SRMR 0.095 0.050

Remark: ***, **, * Denote Statistically Significant at 0.01, 0.05, and 0.10 Respectively
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11 Table 8

Table 8 lllustrated Comparing CFA of Self-Development and Work Progression

Generation X Generation Y
Self-Development and Work Progression
Loading S.E. R-squared Loading S.E. R-squared
Appropriated Working Support 0.872 *** 0.056 0.760 0.876 *** 0.064 0.767
Appropriated Benchmark for Promotion 0.925 ** 0.040 0.856 0.797  *** 0.094 0.635
Appropriated Organization's Support 0.881 *** 0.054 0.776 0.859 *** 0.071 0.738

Appropriated Career Path Progression 0.644 ** 0.125 0.415 0.867 *** 0.068 0.752
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Generation X Generation Y
Self-Development and Work Progression
Loading S.E. R-squared Loading S.E. R-squared
Appropriated Visions Consistency 0.613 *** 0.133 0.376 0914 * 0.050 0.835
Appropriated Cheering Up in Life Working 0.894 ** 0.049 0.799 0.898 *** 0.056 0.806
Chi-squared 7.511 9.602
Prob. [Differ from 0] 0.483 0.294
Degree of Freedom 8 8
Relative Chi-squared 0.939 1.200
RMSE 0.000 0.105
Prob. RMSE [Differ from 0.05] 0.530 0.327
SRMR 0.049 0.025

Remark: ***, **, * Denote Statistically Significant at 0.01, 0.05, and 0.10 Respectively
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Table 9

Table 9 lllustrated Comparing CFA of Interpersonal and Work Collaboration

Interpersonal and Work Collaboration

Generation X

Generation Y

Loading S.E. R-squared Loading S.E. R-squared
Appropriated Looking After and Caring 0.462 *** 0.164 0.213 0.566 *** 0.166 0.320
Appropriated Social Protection 0313 * 0.192 0.098 0.598 *** 0.157 0.358
Appropriated Assisting in Work 0.879 *** 0.056 0.773 0.944 *** 0.037 0.891
Appropriated Problem Consulting 0.884 *** 0.053 0.781 0.921 *** 0.044 0.848
Appropriated Assembling and Teamwork 0.943 *** 0.039 0.889 0.775 *** 0.102 0.601
Appropriated Conflict Management 0511 ** 0.155 0.261 0.936 *** 0.039 0.876
Appropriated Coordination in Work 0.195 0.200 0.038 0.493 *** 0.185 0.243
Chi-squared 16.318 15.237
Prob. [Differ from 0] 0.177 0.229
Degree of Freedom 12.000 12
Relative Chi-squared 1.360 1.270
RMSE 0.120 0.122
Prob. RMSE [Differ from 0.05] 0.222 0.265
SRMR 0.084 0.096

Remark: ***, **, * Denote Statistically Significant at 0.01, 0.05, and 0.10 Respectively
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nuimnizan Wuladendnfidanasieanuguaenguiamelsdiuany Aseaziganlu Table 10

Table 10 lllustrated Comparing CFA of Working Environment

Generation X Generation Y
Working Environment
Loading S.E. R-squared Loading S.E. R-squared

Appropriated Work Environment 0.747 * 0.098 0.558 0.947 *** 0.030 0.897
Appropriated Facilities and Equipment Types 0927 *** 0.042 0.859 0.851 *** 0.068 0.724
Appropriated Accessible Resources 0.849 *** 0.066 0.721 0.904 *** 0.046 0.817
Appropriated Hygienic Environment 0.621 * 0.126 0.386 0.954 *** 0.025 0.910
Appropriated Leisure Environment 0.859 *** 0.065 0.738 0.892 *** 0.052 0.796
Appropriated Service Point of Interest 0.620 *** 0.131 0.384 0976 *** 0.017 0.953
Appropriated Accessible Outsources 0497 * 0.157 0.247 0.670 *** 0.133 0.449
Chi-squared 9.291 18.738

Prob. [Differ from 0] 0.678 0.131

Degree of Freedom 12 13

Relative Chi-squared 0.774 1.441

RMSE 0.000 0.157

Prob. RMSE [Differ from 0.05] 0.725 0.160

SRMR 0.049 0.035

Remark: ***, **, * Denote Statistically Significant at 0.01, 0.05, and 0.10 Respectively
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Table 11 lllustrated Descriptive Statistics
Generation X Generation Y
Frequency Percentage Mean S.D. Frequency Percentage Mean S.D.
Gender
Male 9 36 5 25
Female 16 64 15 75
Total 25 100 20 100
Age (Years) 50.16 5.46 35.83 5.58
Mental Status
Single 14 56 16 80
Married 11 44 4 20
Total 25 100 20 100
Hiring Status
Public University Staff 11 44 3 15
Private University Staff 10 40 17 85
Government Officer 3 12
Contract Employee 1 4
Total 25 100 20 100
Educational Level
Bachelor's Degree 1 4 2 10
Master's Degree 9 36 11 55
Doctorate's Degree 15 60 7 35
Total 25 100 20 100
Academic Position
Lecturer 7 28 18 90
Asst Prof. 14 56 2 10
Assoc Prof. 4 16
Total 25 100 20 100
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Generation X

Generation Y

Frequency Percentage Mean S.D. Frequency

Percentage Mean S.D.

Academic Certified

None 21 84 18
FHEA 2 8
AFHEA 1 4 2
SFHEA 1 4
Total 25 100 20

Income a Month

20,001 - 30,000 THB 6
30,001 -40,000 THB 3 12 10
40,001 - 50,000 THB 3 12 3
50,001 - 60,000 THB 6 24 1
60,001 - 70,000 THB 5 20
80,001 - 90,000 THB 1 4
Over 90,000 THB 7 28
Total 25 100 20

Others Income a Month

Lower 10,000 THB 12 48 12
10,001 — 20,000 THB 4 16 5
20,001 - 30,000 THB 4 16 1
30,001 -40,000 THB 1 4 1
40,001 - 50,000 THB 1
50,001 - 60,000 THB 1 4
60,001 - 70,000 THB 1 4
Over 90,000 THB 2 8

Total 25 100 20
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