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Ecotourism of Thai tourist: The case Visiting Phu Pha Phet Cave, Satun Province
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Abstract

The purposes of this study were: 1) to provide general information on Thai tourist
characteristic 2) to explore the behavior of Thai tourists 3) to survey Thai tourists satisfaction
towards visiting PhuPhaPhet cave and 4) to analysis strengths, weaknesses, opportunities,
andtreats on visiting Phu Pha Phet cave, Satun province. By mix method, quantitative and
qualitative researches were applied. For quantitative research, one hundred Thai tourists
were selected by accidental sampling. Data on measures of Thai tourist satisfaction were
collected by using the questionnaire analyzed by the statistical computer program to find the
percentage, arithmetic means, and standard deviation. For qualitative research, participant
observation and in-depth interview technique was applied for SWOT analysis of Thai tourism
visiting Phu Pha Phet cave, Satun province.

The study found: In terms of 7P’'s marketing mix, Thai tourists satisfaction towards
product, price, place and physical characterizes of the cave was at high levels. While
satisfaction towards promotion, process and people was at moderate levels. 4) SWOT
analysis of Thai tourism visiting Phu Pha Phet cave, were the national attraction, the
insufficient used of marketing mix, and terrorists situation in southern of Thailand respectively.
Recommendation from the study was marketing mix should be applied to increasing tourist

satisfaction

Keywords : potential, national attraction, Phu Pha Phet cave, Satun province
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