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Abstract

This research aims to investigate the use of word frequency and word cloud
visualization to analyze qualitative data in Thai, and to examine the students’ attitudes
towards the training course of developing English language skills for teaching in English
program, Faculty of Education, Rajabhat Rajanagarindra University. The samples in this
study were the second- to the fourth-year university students in digital technology for
education. These 51 participants (7 male and 44 female) were selected by using
convenience sampling. The research instrument used for data collection was open-ended
questionnaire asking the students’ attitudes towards participating in the training course,
divided into two parts: the first part included general information, and the second part
concerned feedback on the training course of developing English language skills,
knowledge application of English language skills, problems, and suggestions. The data
obtained from the questionnaire were prepared and analyzed by using “WordItOut”, which
was compatible to Thai. The results of the study showed that word frequency and word
cloud analysis could be used for Thai to summarize an overall students’ attitudes.
The participants with positive attitude enjoyed learning and were aware the importance
of English language for TOEIC test preparation and future careers. The students also added

that the English language training should be extended longer.
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