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The Study of factors affecting work-stress among hotel front office staff

in Pataya, Chonburi Province
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Abstract

The aims of the research were to study investigated factors affecting job stress of hotel staff.
Specifically, the study sought to identify factors affecting job stress among front office staff of 3 - 5 star hotels
in Pataya of Chonburi Province, one of the well-known tourism destinations in Thailand. The study collected
relevant data by using questionnaire survey. The questionnaires were distributed to front office staff of 3-5 star
hotels in Pataya. There were 234 questionnaires returned and used for the data analysis. The analysis reveals
that the front office staff agreed that there were a number of factors affecting their job stress. However,
family factor was seen to have significant impact on their behavior at work. This research also found that the

different related personal factors, including gender, age, work experience and hotel star standard has an
influence on the stress level of the employee.

Keywords: Stress, Front Office Staff, Hotel Business
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