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The effects of homestay standards on Thai tourists’ decision in selecting

accommodations in Chiang khan district, Loei province
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ABSTRACT

The purposes of this research were: 1) to investigate the standards of homestays in Chiang khan
district, Loei province, 2) to look into Thai tourists’ decision in selecting accommodations in Chiang khan district,
L oei province, and 3) to study positive relationships and effects of homestay standards on Thai tourists’
decision in choosing accommodations in Chiang khan district, Loei province. The samples included 250 Thai
tourists staying at homestays in Chiang khan district, Loei province in the year 2015 and 62 homestay providers
in Chiang khan district, Loei province. The research tools consisted of a questionnaire and a structured interview.
The statistics used for analyzing data were frequency, mean, percentage, and standard deviation. The research
hypothesis was tested by multiple regression analysis and content analysis.

It was found that:

1. Overall, the Thai tourists’ opinions about homestay standards in Chiang khan district, Loei
province were at a high level. When taking each aspect into consideration, it was found that all aspects were
considered to be at a high level, except the management of homestay groups aspect which was merely at a
moderate level. Thai tourists’ decision in selecting accommodations in Chiang khan district, Loei province was
at a high level. According to the homestay providers, the factors influencing the Thai tourists’ decision in
selecting accommodations in Chiang khan district, Loei province included: accommodation, security, and
hospitality of the house owner and the family members.

2. The result of the Multiple Regression Analysis of the Homestay Standard have influenced effect
on the decision of Thai tourists in Chiang Khan district of Loei province; was found to have a positive impact
on the decision of Thai tourist as the statistically significant level at 0.10 on safety aspect. (B= 0.109, p < 0.10),
the hospitality of the owners and members, (B= 0.126, p < 0.10), Natural resources and environment aspect
(B=0.110, p < 0.10) And have a positive impact on the decision making of Thai tourist were statistically signif-
icant at level at 0.01 on Public relations (3= 0.387, p < 0.01)

The accommodation, food and nutrition, the tour program, the cultural, creating the value and value of
community’s products, the service of Homestay group were not found the relation and influenced effect on
the decision of Thai tourists in Chiang Khan District of Loei province.

3. The homestay providers viewed that what really attracts tourists to visit Chiang khan district, Loei
province was the fact that a homestay must be strong enough and it has to provide a particular room
especially for tourists. Additionally, many tourists normally select a homestay situated near either the Mekong
River or the Walking Street, or along the roads to Kaeng Kut Khu. Also, a homestay has to be livable and at a
reasonable price. It must include a toilet and have a parking space for tourists. Besides, local cuisines and
sufficient clean drinking water are always preferred by tourists. Kitchens, appliances, and food containers must
be hygienic. First aids should be provided at each homestay. Other factors include having security service,
welcoming tourists at the front of the house, and informing tourists about all the activities available.

Furthermore, a homestay host must be able to provide information about the tourist attractions and even
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become a tour guide for the visitor. There should be various places around the community, including other
places nearby, for tourists to visit. Moreover, related communities must help in maintaining and preserving the
tourist attractions, promoting knowledge and understanding about impacts of traveling, and reducing global
warming. The residents in the community should take part in activities related to their local cultures and
traditions. Tourist souvenirs must well represent the uniqueness of the community. Family members need to
work together to manage their homestay business. In a similar manner, the people in the community are
required to help one another. Besides, all the communities should agree to have systematic reservation,
registration, and advance payment as well as payment details that are clear to tourists. Lastly, documents or

printed materials which have been used as methods for promoting tourism should be provided for tourists

sufficiently.

Keyword : homestay standards, decision in selecting accommmodations, Thai tourists, chiangkhan
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