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A Need Analysis of Employer Perception toward Qualifications of English Graduates in the 21*
Century: A Case Study of Thai Tourism Industry
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Abstract

The current study was conducted with the purpose to study employer perception toward qualifications
of English graduates in the 21st century: a case study of Thai tourism industry. The participants were 120
entrepreneurs in Thai tourism industries and 12 informants. Mixed method approach was employed by
gathering quantitative data by using a questionnaire and qualitative data by in-depth interview to study the
needs in graduates’ qualifications of linguistic, vocational, and interpersonal abilities. The data were analyzed
by percentage, mean, standard deviation, and one-way ANOVA. The result of the study showed thatthe
entrepreneurs in Thai tourism industry did not specify specific qualification for the English graduates. The
significant difference was not found among the qualifications of linguistic, vocational, and interpersonal ability
at the level of 0.05. The results of the study could benefit the curriculum writer to design program that responds

the need of entrepreneurs in the 21 century.
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