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ABSTRACT

The adaptation of emotional quotient of certified public accountants (CPAs) in ASEAN
economic community erato confront new challenges. In past changing era, Thai societies were
facing the problem changes which might stimulate organizations in both government and private
sectors to find out guideline for developing the operation for survival. This made working in this
situation was very difficult for achieving goals. This pressure might affect the employees by
causing mental problem. It was mostly found that emotional problem was the condition which
could be occurred with everyone. It sometimes, could not be avoided and affected on physical,
mental, emotional, and social of human, especially for the auditor which was the profession
requiring many skills, expertise, and knowledge in working such as appropriate communication
skill and emotional control skill that enabled effective working together with the continuous
professional development. However, only knowledge, feeling of working under pressure, and
lacking of readiness and creativity could not stimulate the employees to work with full
performance. This made emotional quotient was very important for the auditor for the
self-development in both physically and mentally together with creativity for working which
could affect the success of employees for working in the free trade of ASEAN effectively in the
future.

The purpose of this paper is to current the organization as wholes. Therefore, the
content of the paper is covered in five issuesas follows(1) the role and importance of certified
public accountants (CPAs) in ASEAN economic community era, (2) the concepts and theories
concern to emotional quotient,(3) the component of emotional quotient, (4) the importance of
emotional quotient of certified public accountants (CPAs) in ASEAN economic community era,
and (5) techniques for developing in collaboration with others.

Keywords : Emotional Quotient, Certified Public Accountants (CPAs), ASEAN Economic

Community
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