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ABSTRACT

The purposes of the research were to study factors affecting the effectiveness of public
services and to create thepublic service development model of local administrative organizatio-
nin Upper North-Eastern Provincial Cluster 1. The research methodology was divided into two
phases.

Phase 1was a study of factors affecting the effectiveness of public services of local
administrative organization. The samples used in the study were 218 local administrative organi-
zations. The instruments used in the study were rating scale questionnaires. The statistics used
for data analysis were frequency, percentage, average, and standard deviation. The statistics used
to test hypotheses, including correlation and analysis of Structural Equation Model.

Phase 2 was a construction of thepublic service development model of local admini-
strative organizationin Upper North-Eastern Provincial Cluster 1. The instruments used in the
study were questionnaires using the Delphi technique. The statistics used for data analysis, median,
modeand Interquartile Range.

The results of the study were:

Factors that influence the effectiveness of the public service including good governan-
ce factor, people participation factor, Result Based Management factor, Strategic Planning factor,
official’s competency factor, resource management factor, official’s motivation factor and Trans-
formational Leadership factor.

The Public Service Development Model of Local Administrative Organization in Upper
North-Eastern Provincial Cluster 1 found thatthere werelLeadership Development, Public partici-
pation Development, Budget and Finance Development, Strategic Management Development,Re-

sult Based Management Practice, Staff Competency Development.
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