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ABSTRACT

The aims of the research were to assess job performance efficiency of sub-district
municipalities; to analyze the causal factor affecting the job performance efficiency and to
establish a development model for accounting for job performance efficiency of sub-district
municipalities in the Roi-Kaen-Sarn-Sin Provincial Cluster. The research was divided into three
phases. Phase 1: The research focused on assessing the job performance efficiency and analyzing
causal factors contributing the job performance efficiency of the sub-district municipalities. The
mixed research method was used for the study. The samples were 2,400 representatives consisting
of executives, municipality members, municipal clerks, directors of the finance division, directors
of the technician division, and people from 249 municipalities. The data analysis was computed
by the descriptive statistics and Path Analysis was employed for data analysis. In-depth interview
was used for the qualitative research, of which the targeted purposive sampling was 12 persons
consisting of experts and related academics. The content analysis was used for the study. Phase
2: The research took a focus on designing the model of the job performance efficiency. Phase 3:
The research dealt with affirming the model of the job performance efficiency of sub-district
municipalities by 20 verification experts. The data analysis was computed by the descriptive
statistics.

Results of the research were as follows: 1) The overall job performance efficiency of
sub-district municipalities in the Roi-Kaen-Sarn-Sin Provincial Cluster was at a high level in the
following descending fashion: the service quality, efficiency of the job performance, effectiveness
of the job performance, as well as monitoring and developing of the organization respectively 2)
In addition, the factors affecting the job performance efficiency of the sub-district municipalities
in the Roi-Kaen-Sarn-Sin Provincial Cluster were internal factors of the organization, of which the
highest rated factors could be listed in descending way: effective organizational culture, manage-
ment competency, regular human resource development and continuous evaluation respective-
ly. Five high rated items of the factors were competency of leaders, knowledge and abilities of
the municipality personnel, achievement motivation of the personnel, executives’ support and
responsibilities respectively. Regarding the external factors, the three high rated items of the factors
were accountability controlled by the public organization, public policies and public participation.
The variables predicted the variance of the job performance efficiency of sub-district municipalities

in the Roi-Kaen-Sarn-Sin Provincial Cluster was statically significant 97.20%
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(R* = 0.972 , F = 854.704) at the .05 level and 3) The model for developing the job performance

efficiency of the sub-district municipalities in the Roi-Kaen-Sarn-Sin Provincial Cluster consisted of

three components: 1) a process of the public service system, 2) excellence and competency-

based organization development, 3) upgraded transparency and confidence in public

administration.
Keywords :
Efficiency
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