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ABSTRACT

The research was a survey, aiming to : 1) study the working process of the UlibM
automatic system which would be applied in Mahasarakham Hospital Library, Ministry of Public
Health; 2) study the feasibility of application of the UlibM automatic system in Mahasarakham
Hospital Library, Ministry of Public Health; 3) study the level of customers’ satisfaction with
Mahasarakham Hospital Library services. The target group consisted of 5 experts in technology or
computer from 5 occupations that dealt with assessment of the system installation and the
access of the UlibM automatic system applied in the context of Mahasarakham Hospital Library,
Ministry of Public Health, 11 librarians from hospital libraries that used the UlibM automatic
system, and 135 customers of Mahasarakham Hospital Library who were personnel of
Mahasarakham Hospital. The instruments were 3 rating scale questionnaires for opinion surveying
and evaluation. The statistics employed in data analysis comprised percentage, the mean and
standard deviation. The results are as follows:

1. The UlibM automatic system which was applied in Mahasarakham Hospital
Library, Ministry of Public Health consisted of the following working processes: the information
resource procurement system, the member system, the retrieval, the retrieving tool service
system, the circulation service, periodical and magazine management system, and the perfor-
mance report system.

2. The feasibility assessment of the application of the UlibM automatic system in Ma-
hasarakham Hospital Library by the experts on four aspects, on the whole, revealed that the
aspect of the system function and the system usage were most feasible (X=4.58for each), while
the safety aspect and the aspect of ability to respond to the customer’s need were in the high
level (X=4.37, 4.00 respectively).The assessment by the librarians and personnel on the four
aspects, on the whole, revealed the results in the high level on every aspect: the safety aspect,
the system usage aspect, the program function system aspect, and the aspect of ability to respond

to the customer’s need (X= 4.18, 4.14, 3.97 and 3.93 respectively) ; and the evaluation by the
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customers of Mahasarakham Hospital Library on the four aspects, on the whole, revealed the

results in the high level on every aspect: the safety aspect, the system usage aspect, the aspect

of ability to respond to the customer’s need, and the program function system aspect (X= 4.19,

4.17, 4.10 and 4.09 respectively).

3. The results of the assessment of the customers’ satisfaction with Mahasarakham

Hospital Library services are as follows: the service aspect was in the high level (X=3.64), the

hardware and software aspect (X=3.39) and the retrieval (X=3.48) were in the moderate level;

and the satisfaction with other services, on the whole, was in the high level (X=3.47).

Keywords : The UlibM Automatic Library System
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