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ABSTRACT

The purposes of research were to (1) analyze causal factors affecting knowledge
management development of school administrators under primary educational service area
offices in the eastern region of Thailand, (2) to design a model for knowledge management
development and (3) to implement and evaluate a model. The research methodology was
divides into 3 phases. In the first phase, the researcher investigated and analyzed 5 causal factors
which affected knowledge management development of school administrators under primary
educational. The data was collected by questionnaire form 319 school administrators under
primary educational service area offices in the eastern region of Thailand. Taro Yamane method
was used to calculate the sample size and they were selected by the proportional stratified
random sampling techniques. The data was analyzing Structural Equation Model: SEM, LISREL for
Windows with Path Analysis at the .05 level of statistical significance. In the second phase, the
research designed and developed a model for knowledge management development based on
the data of first phase. The model of knowledge management development was assessed by 20
research participants consisting of five administrators of primary educational service area offices,
five academicians, five administrators of primary school and five educational stakeholders.
The data was collected by Workshop, focus groups and Brain Storming. In the third phase, the
voluntary sample subject as six educational administrators under primary educational service area
offices in the eastern region of Thailand. They were experimental. A model of knowledge

management development was implemented. The data was analyzed by Wilcoxon Signed Rank



Test at the .05 level of statistical significance.
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Results of the research were as follows:

1. The research findings showed that the four major causal factors were related to

knowledge management development at the .05 level of the statistical significance. The

causal factors consisted of 1) technology of knowledge storage (0.47), 2) participation (0.44),

3) communication technology (0.36), and 4) progress report (0.22).

2. The model of knowledge management development consisted of twelve activities:

1) Port Folio, 2) data center, 3) control chart, 4) life position, 5) main server, 6) school website,

7) teacher webpage, 8) agenda, 9) assessment, 10) promise, 11) group line and 12) gest report.

3. The overage knowledge educational administrators under primary educational

service area offices after implementing the work that was higher than that of before implementing

the model at the .05 level of statistical significance.

Keywords : a model, knowledge management development, school administrators
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