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Factors Enhancing Marketing for Small Hotel Business

in Mahasarakham Province
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ABSTRACT

The study aimed to identify what factors enhance marketing for small hotel business
in Mahasarakham province. The researcher collected data with small hotel business users in
Muang district and Kantarawichai district. The research tool in this study used questionnaires and
interview. The data from questionnaire survey was analyzed by number, percentage, and mean.
The data from the interview was analyzed by thematic and content analyses. The results show
that most users chose small hotel for business purpose. Their buying decision was made based
on several product factors include cleanliness, good accessibility, good facility and wi-fi internet
access.
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