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Guidelines on Dealing with Problems and Obstacles

in Collecting Taxes of Mahasarakham Municipality
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ABSTRACT

The research aimed to: 1) study the factors affecting the adoption of the payment of
taxes in Mahasarakham, which makes understanding the problems and difficulties in collecting
by the municipalities in the public dimension 2) study the problems and the obstacles of the
working mechanism of Mahasarakham municipality in the management and taxation and 3) study
the ways to deal with problems and obstacles in the taxation of Mahasarakham municipality. The
research employed the mixed method of the quantitative research and the qualitative research.
In this research, 396 people were sampled from the population of 36,954 and 5 of the personnel
of Mahasarakham municipality were interviewed. The instrument for data collection was a 5-level
rating scale questionnaire with the reliability of 0.957. The quantitative data were analyzed using
frequency, percentage, standard deviation, Chi-square Regression and content analysis was
employed in analyzing the qualitative data.

1. The personal basic factors, be they sex, age, occupation, the tax incidence, and the

average monthly income, had no relationship with the acceptance of paying taxes, both on the



347

dimension of paying taxes and willingness to pay tax, except for the level of education and
acceptance of paying taxes which revealed a relationship with statistical significance. This set of
data showed the way to an important guideline in collecting taxes which is decreasing biases on
sex, age, occupation, the tax incidence, and the average monthly income. Whatever the sex, age,
occupation, income and the type of tax incidence might be, the people either consent or do not
consent in paying taxes anyway, except for education to which the municipality shall give more
importance by promoting learning on the tax incidence which the people must pay to their
locality.

2. Problems and obstacles in collecting taxes of the municipality were considered on
the people’s dimension It was found that the people’s acceptance of paying taxes was the
problem and obstacle. That is to say, although 59.34 percent of the people agreed in the high
level with collecting local taxes for local development, 16.16 percent agreed in the low level,
and 4.55 percent did not agree. This reflected that not a little part of the sample had a negative
attitude toward local tax collection. On the dimension of paying local taxes, although 49.24
percent continuously paid their local taxes during the last 3 years, the number was still less than
a half. A number of people paid two-thirds (35.10 percent) of the tax, and another number paid
only one-third (11.87 percent), while, 3.79 percent of the people did not pay. Meanwhile,
regarding the willingness to pay tax, although most people (56.57 percent) were highly willing,
15.91 percent were very little willingness, and 4.04were not willing at all.

3. After all, regarding the problems and obstacles of the mechanism of the municipality,
there were the aspect of readiness of the municipality and the aspect of tax collecting process.
The important guideline on dealing with the said problem and obstacle is to get rid of the weak
points. That is, on the dimension of elevating the readiness of the municipality, the municipality
should increase clarity in the officer’s advice on tax payment, expand the coverage of local tax
collection to cover every tax payer, and suffice the officer’s cognizance. At the same time, on
the dimension of tax collecting process development, the municipality should pay more attention
to correctness of the officer’s judgment on tax collection, cut down difficulty and complexity of
paying taxes to the locality, and emphasize giving information, publicity, as well as explaining tax
payment clearly and thoroughly. Moreover, there were some important additional points
collected from the interview that should be considered in developing guidelines on dealing with
problems and obstacles in collecting taxes of the municipality. They were development of the
place, development of service by adding various channels of service, organization and personnel
development, and also publicity development.

Keywords : Guidelines on Dealing with Problems, Obstacles in Collecting Taxes, Ma-

hasarakham Municipality
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