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Elements of Important Factors Affecting Emotional Quotient (EQ)

among Adolescents
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ABSTRACT

The purpose of the present study was to examine the level of emotional intelligence
and to investigate the important elements of emotional intelligence among adolescent.
Quantitative method was used for the data collection using 400 questionnaires with coefficient
of reliability of 0.8 were distributed among adolescents in Bangkok area. Statistics such as
percentage, mean and factor analysis were used to extract the principle component analysis via
Varimax rotation method. The research findings indicated that overall Emotional Intelligence of
adolescents were high, which the highest aspect of Emotional Intelligence is self-esteem aspect.
Moreover, the elements of important factors affecting emotional intelligence among adolescents
were eight factors as followed: 1) intention 2) adaptation 3) emotional-control 4) rationality
5) self-awareness 6) conflict management 7) optimism and 8) dispute resolution.
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