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ABSTRACT

The purposes of this research were to investigate efficiency of production and
delivery of public services in sub-district municipality in Roi-Kean-Sarn-Sin Developmental
Provincial Group and to study factors affecting the efficiency of production and delivery of public
services in sub-district municipality in Roi-Kean-Samn-Sin Developmental Provincial Group. The
sample was 249 people consisting of executives, council members, secretaries, directors and
public sector. They were selected by stratified random sampling technique. The instruments were
rating scale questionnaire. Data were analyzed by descriptive statistics, Pearson Product Moment
Correlation and Multiple Regression Analysis. The findings were as follows:

1. The efficiency of production and delivery of public services in sub-district
municipality in Roi-Kean-Sarn-Sin Developmental Provincial Group as a whole was at moderate
level. Considering each aspect found that all aspect was at medium level with ranking mean
scores from highest to lowest, livable city development, quality of life development, economics
and agriculture development and politics and management development, respectively.

2. The factors affecting the efficiency of production and delivery of public services in
sub-district municipality in Roi-Kean-Sarn-Sin Developmental Provincial Group were the civil
society under pressure (Beta = 0.606), decentralization management (Beta = 0.170), leadership of
administrators (Beta = 0.108), support from national politics (Beta = 0.066), achievement
organizational culture (Beta = 0.049), respectively. These variables could explain the productivity
and delivery of public service of sub-district municipality for 97.20% (R2= 0.972, F = 854.704) by
statistically significant level of .05.

Keywords : effectiveness of production, delivering the public service
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