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The Exploration the Readiness of Vocational Students in Hotel
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ABSTRACT

This study aimed 1.) to identify factors contributing students’ knowledge and skills in
hotel profession; 2.) to explore the work ready of the students entering hotel labor market and
3.) to explore the perception of hotel staff on work ready of the students entering hotel labor
market. The study collected data with hotel management students from three vocational insti-
tutes located in the Northeastern Thailand, Nongkhai Vocational College, Udonthani Vocational
College and Udonthani College of Business Administration and Tourism. A total of 167 question-
naire surveys were collected for quantitative data and semi-structured in-depth interview were
conducted with a total of 6 representatives from students and hotel staff. Then the quantitative
data was analyzed by percentage and the qualitative data was analyzed by content analysis.
The study found that

1. Management of the study program and the structure of curriculum were identified
by the hotel students to provide general hotel knowledge and skills related to different positions
in hotel work

2. The students were mostly satisfied with their work-placement and the knowledge and
skills which students learned at the institutes were relevant and practical in working in the industry.
Work-placement also gives students confident to enter hotel industry after their graduation.

3. Hotel staff suggested that most students of hotel program had general knowledge
and basic skills relevant to the industry. However, they should express more enthusiastic to learn
and improve their language skills to be able to compete with foreigner worker in the hotel labor
market in the future.

Keywords : vocational student, work ready, hotel industry
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