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A Study of Pragmatics Failure in Using of Thai Language, Intercultural
Communication of Chinese Students from Yunnan Financial Econo-

mics University, China
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ABSTRACT

This study aims to explore pragmatic failures in using Thai language for intercultural
communication among 24 Chinese students who were studying in the third year from Yunnan
University of Finance and Economics, China. An analysis of self-introduction essays and observa-
tion on conversations between Thai teachers and Chinese students in class were employed. The
results derived from descriptive analysis revealed that the pragmatic failures could be classified
into four dimensions: 1) an inappropriate use of nouns and pronouns 2) a contamination of (Chi-
nese) mother-tongue sentences 3) a usage of incorrect-meaning terms 4) a utilization of words
for unsuitable levels and contexts. In order to reduce deficiencies and increase learning efficien-

cy of the learners, this study suggests that a promotion of cultural learning and language skills
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development in communicating across Thai-Chinese cultures, together with a principal pragmatic

teaching, would encourage students to learn techniques and thinking process of native speakers

in various communicative situations and to apply these skills effectively in the future.

Keywords : Pragmatic failure, intercultural communication, Chinese students
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