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The Importance and Satisfaction of the Foreign Tourists toward the

Ethics of Inbound Service Employees
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ABSTRACT
This study aimed to examine the importance and satisfaction of foreign tourists toward
the ethics of inbound service employees in travel companies in Bangkok, from the perspectives
of 400 international tourists selected by a convenience sampling technique. The research used
a five-rating survey questionnaire to collect data. ANOVA, multiple comparisons and multiple
regression analysis techniques were used to test the gabs between the importance and

satisfaction toward the ethics of inbound service employees and statistical significances across
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the determining and determined variables. The research findings indicated that most of the

foreign tourists rated the importance of the ethics of inbound service employees at a very high

level, and at the same time they are highly satisfied with inbound service employees’ ethical

performance. In addition, there was a positive correlation between the importance of ethics and

satisfaction toward inbound service employees’ ethical performance. The findings indicated that

employees’ self-responsibility to their duties was the most important and powerful variable that

directly affected the foreign tourists’ satisfaction with inbound service employees’ ethical

performance, followed by employees’ responsibility to the public and employees’ honesty

respectively. However, the responsibility to customers was not found to be a significant variable.

Keywords : Importance, Satisfaction, Ethical tourism, Inbound service employees
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