n'1sﬁwmmumsmsmlaanejmﬂummiamuﬁu,asu'%mi
UNNINYIFYINVAYUNIFITAY

The Study Service Process of Job Office Correspondence and
Service in Rajabhat Maha Sarakham University to Develop and

Improve Service

widadan lywyns !

Phongsawat Chaiyabut !

Received: August 9, 2021
Revised: August 24, 2021
Accepted: December 22, 2021

unfnge

nsfnwiadsdiitagusvasd 1) Wefnwiszdueufisnelade
N3zUMSIRUINMSIUNLETUTSMTBINGUILIATANUTLAY I NS
2) ilefnwdaiausuurlumsiannnszuunslrEnsfunuasusIn
YOINFINUBIATANUALAYUINS ﬂﬁjuﬁaaﬂﬂnmﬁumﬁﬂmvﬂ%ﬁ oA
yaansTdugFuInsvesumsUTIINARILOIASANLA WarU3ns
W Ingdeudgumansaa S1uau 280 au Fdldarnnsduuuza
(Purposive Sampling Random) in3esilefldlunsifusiusiudoyaidu
LuudsUuAIfUFeINsANWINTTUILMSIUIS FuauasuT
YOINGUIUDIATANILA UArUINS uviInedesvigumansany ile
WoanuazUTuUTInsliuing wns1duUszanam (Rating Scale) 91uau
24 4o addMFlunTneideyaldun fovar Fade wazdrudouy
LNASFIU HANSANY TN A9

NALUIANTANTUTNLAYUINT I INEIRBIAYUME15ANY (Phongsawat.ch@gmail.com)



100

CHOPHAYOM JOURNAL

1. gldusnisdulveilumends (Fozaz 68.80) 01g 25 - 30 U
($owaz 60.80) n1sANWITEAUUSYYINS (39882 68.00) WardanIunn
vosguimaitudwmii (Gevas 64.80)

2. AnufianaladanszuIuNTuINTg AUIUEANTUTINUDINGY
UDIATAIUT LArUINT 1 Inedessguynansaa ileian ez
Usuusensliuinis Tnsramegluseduann (X=3.94) WeRiansanduse
fu wudn egluseiuannmnsu Besdduandiedennlunidey 3
Suusn Ao sudsdruneanuagnn (X=4.06) fuamunimnisliuing
(X=3.94) #unseviunts/sunsumslsiuing (X=3.94) uazduiideads
filge Aesudmihil/yaains (X=3.82)

3. dorauauuziieniunszuunsTiuing Funuasussued
NALIUDIANTANIUT UazUInsmTInedesuigumansay Taedide
wuauuy 3 Useiiu emeiauiuaruudsainslivins ud 1.
wihiuRaveuduwenasites (Fevay 34.62) 2. liflszuunisduiv
wonansimihlifuenansidunannu wasgame (Fevar 26.92) uay 3.
nszUIUMS Suseueiuuinsianudiildinaun Gevar 23.08)

[

ANEIARY: NITHL, UAITUTIE, ﬂf:jmmmmiamuﬁLLazU%mi
ABSTRACT

The objectives of the study were 1) to study the satisfaction
level towards the service process of job office correspondence in
group of buildings, places and services. 2) to study the suggestions to
improve the service process of job office correspondence in group of
buildings, places and services. The samples of this study were 280 ser-

vice recipients in Rajabhat Maha Sarakham University who contacted
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this kind of work. The study used purposive random sampling. The
instrument for data collecting was questionnaire which contained
24 questions. The data was analysed by using percentage, average,
and standard deviation.

Results of the research were as follows:

1. There were 280 service recipients in total where 68.80% of
them were female, mostly aged from 25 — 30 years old that accounted
for 60.80%. 68% of the service recipients graduated Bachelor Degree
and 64.80% were the services officers.

2. The overall service recipients’ satisfaction is at very satisfied
level (X= 3.94) when considering in each aspect there were 3 aspects
are at very satisfied level respectively, the facilities (X= 4.06), the
quality of the service (X= 3.94) and the process of the service (X=
3.94). The aspect which has the lowest level is the officers (X= 3.82).

3. The suggestions on the service process of job office correspon-
dence in group of buildings, places and services are 3 issues as follow:
1. There are 34.62% service recipients suggested that the numbers
of the officers are inadequate 2. 26.92% of them mentioned in the
storing document system is poor quality and 23.08% of respondents
suggested to improve the efficiency of the service process.

Keywords: correspondence work, service mind
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