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Abstract

The Objectives of This research article are 1) to study the
internal communication strategies of Bangkok Broadcasting and
Television Co., Ltd. 2) to study employees’ engagement of Bangkok
Broadcasting and Television Co., Ltd. and 3) to study the relationship

between internal communication strategies and employee
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engagement of the Bangkok Broadcasting and Television Co., Ltd.
Samples were 109 employees who work for Bangkok Broadcasting
and Television Co., Ltd. The study used questionnaires as a tool for
data collection. The data were analyzed by Pearson’s Product
Moment Correlation Coefficient. The results revealed that 1) the
respondent agreed that proactive communication is the most
important internal communication strategy of Bangkok Broadcasting
and Television Co., Ltd. Due to the effectiveness of BBTV news
report, based on accuracy, ethical, creative program, drama, which
are accepted in society 2) psychological commitment is an
employees’ engagement because it can create pride to tell the
others that they are employees of BBTV 3) there is a significant
relationship between the internal communication strategies and
employees’ engagement of Bangkok Broadcasting and Television
Co., Ltd.at 0.01 level.

Keywords: internal communication strategies, employees’ engagement,

Gen Y, Bangkok Broadcasting and Television Co., Ltd.
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