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ABSTRACT
 The main purpose of the research was to study and compare the factors affecting the 
importance of producing tourism bachelors and the readiness of producing tourism and hotel 
bachelors in the upcomins to ASEAN Economic Community focused on four factors: 1) Curriculum 
and lesson plan management ; 2) Faculties and qualiÞcations ; 3) Text books, teaching 
materials, equipment and facilities ; and 4) Students’ satisfactory characteristics on professionalism. 
The research used a mixed research methods. The quantitative method employed the survey            
questionnaire to collect data from 400 tourism and hotel students currently studying at                  
Mahasarakham University. Independent T-Test, One-way MANOVA, One-way ANOVA, and Multiple 
Regression Analysis were used to analyze the quantitative data. The qualitative method utilized 
a semi-structured interview with the seven key informants of Faculty of Tourism and Hotel        
Management, Mahasarakham University. 
 The Þndings are as follows: Most tourism and hotel students highly rated the impor-
tance of producing tourism and hotel students in the following important factors of faculties and 
qualiÞcations, curriculum and lesson plan management, and students’ satisfactory characteristics 
on professionalism, and text books, teaching materials, equipment and facilities respectively. 
Simultaneously, those students considered they possess high readiness in producing studentsre-
latives to the Mutual Recognition Arrangement on Tourism Services in ASEAN Economic Commu-
nity and the importance of producing tourism and hotel students positively relates to the readi-
ness of producing tourism students.The Þndings indicated that the students’ satisfactory 
characteristics on professionalism was found to be the most powerful factor affecting the deter-
mined variable while curriculum and lesson plan management was the second explanatory im-
portant factor that has an effect on the determined variable. The rest of the two factors (faculties 
and their qualiÞcations and text books, teaching materials, equipment and facilities) have no 
direct impact on the determined variable.  
 Keywords : ASEAN; Economic, Mutual Recognition Arrangement, Producing, Tourism 
Services. 
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 ( Creswell, 2009) 
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 1/2555  2/2556 

 (Data Screening) 
 

 (Re-
liability)  Alpha Cronbach

 

(Item-Total Correlation)  
  (Reliability) 

 Alpha Cronbach
  3

 Alpha = 0.962 
 0.7 

 (Ryan, 1995)
  4

 Alpha = 0.962 0.7
 

(Ryan, 1995) 
 

 (Item-Total Correlation)
  3

 Item-Total Correla-
tion  0.573-0.800  0.4 

 (Ryan, 1995) 
  4 

 Item-TotalCorrela-
tion  0.360-0.765 

 ( =0.360)
 0.4 
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 (Descriptive Statistics) 
         

   (Frequency)               
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 (De-

scriptive Statistics) 
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  (  , 2543 :          

99-100)
          5 
           4 
          3 
           2 
          1 
  

 
  (  , 2543 : 99-100)  

 4.51-5.00    
       3.51-4.50    
       2.51-3.50    
       1.51-2.50    
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  3.     
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 (  =3.97)
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 .05

 3.4  
 Univariate Tests 

 (p .001)  4 

 3  4 

 3 

 9. 

 4  ( =3.81-3.99) 

 3  
 (p. 008)  
  

  1  
 (p=.382) 

 2.5 % 
 10. 

 4  

 3  (p. 001)
  

 
 

  1  
(p=.286) 

       
  2.2 %

 
2 

 
F 

Hypothesis 
df 

Error  
df 

P 
Partial 

Eta Squared 
Pillai’s Trace 2  2.022 2.00 397 .134 .010 
Wilks’ Lambda 2  2.022 2.00 397 .134 .010 
Hotelling’s Trace 2  2.022 2.00 397 .134 .010 
Roy’s Largest Root 2  2.022 2.00 397 .134 .010 

 1 
(One-way 

MANOVA)
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 2 
 (Independent T Test)

 

   

t 

 

P 

Eta 

Squared X SD X SD 

1.  3.971 .488 3.881 .535 1.521 .129 
F=1.368 

Sig=.243 

Eta=.003 

 

2.  3.981 .564 3.971 .393 .054 .957 

3. / /   

    

3.961 .652 3.881 .484 1.413 .158 

4.  3.921 .449 3.891 .390 .793 .428 

1   ( x =3.51-4.50)   *  p<.05 

 3 
 (Independent T Test)

 

   
t 

 
P 

Eta 

Square
d 

X SD X SD 

1.  3.671 1.101 3.681 .606 -.035 .972 
F=1.104 

Sig=.294 

Eta=.003 

 

2.  3.791 .586 3.861 .530 -1.185 .237 

3. / /
 

3.691 .618 3.731 .577 -.587 .557 

4.  3.48 .570 3.611 .572 -2.098 .037* 

Multivariate Tests 

 
2  F Hypothesis 

df 
Error  
df 

P Partial 
Eta Squared 

Pillai’s Trace 2  7.016 2.00 397 .001 .034 
Wilks’ Lambda 2  7.016 2.00 397 .001 .034 
Hotelling’s Trace 2  7.016 2.00 397 .001 .034 
Roy’s Largest Root 2  7.016 2.00 397 .001 .034 

 
Univariate Tests      

 SS df MS F P 
 Contrast 

                                             Error 
1.669 
64.153 

1 
398 

1.669 
.161 

10.354 
 

.001* 

        Contrast 
                                             Error 

2.440 
108.902 

1 
398 

2.440 
398 

8.919 .003* 

1   ( =3.51-4.50)  *  p<.05

* =.025

 4 
  (One-way 

MANOVA)
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*  0.05, F=83.322, Adjusted R Square (AdjR2) =.515

 5 
(Correlation Matrices)

 
 
Y 
 

X1 X2 X3 X4 

Y 1.000 
.340 

(Sig.=.000) 
.319 

(Sig.=.000) 
     .303 

(Sig.=.000) 
.358 

(Sig.=.000) 

X1  1.000 .537 .661 .532 

X2   1.000 .672 .669 

X3    1.000 .690 

X4     1.000 

*  0.05 

 X1 = 
 X2 = 
 X3 =  
 X4 = 
 Y = 

 6 

 
( ) 

 

 
( ) 

Collinearity Statistics 

B SE.B Beta t p Tolerance VIF 
Constant 1.636 .244 - 6.713 .000 - - 

 .320 0.71 .247 4.544 .000 .717 1.395 

  
.210 0.55 .209 3.841 .000 .717 1.395 

               
 1. 

 4 
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