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Development of State Enterprises to Corporate Sustainability :
A Case Study of MCOT Public Company Limited
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ABSTRACT

The purposes of this study are: 1) to study the quality level of quality management of
MCOT Public Company Limited; 2) to study sustainable development of MCOT Public Company
Limited; 3) to study relationship between the quality management of state enterprise and
sustainable development of MCOT Public Company Limited; and 4) to pursuit leader of relationship
either quality management of state enterprise and sustainable of MCOT Public Company Limited.

The area of study is MCOT Public Company Limited by using questionnaire to committee,
manager, and officer in different department of MCOT Public Company Limited. The total is 1,
454 respondents. Then, bring the data to analyze, conclude, and discuss by quantitative statistics
method (Canonical Correlation and Path Analysis) as hypothesis. The quality research from deep
question of interview, public document, and observation to support study discover.

The result of hypothesis testing by finding coefficient related Canonical. The relationship
between the quality management and sustainable of MCOT Public Company Limited is high
especially the quality management about the aim of achievement which is related sustainable in
term of development quality of staff’s lives in MCOT Public Company Limited by exist relationship.

From the result of study, it builds the leader of the relationship of quality management
and sustainable of MCOT Public Company Limited. The quality management is focusing on
achievement on exist relationship and sustainable in term of development quality of staff’s lives in
MCOT Public Company Limited. It occurred from management which focused on outcomes of
financial, marketing outcomes, staff, and leadership outcomes. Especially, management focused the
results of leadership outcomes which related with sustainable of quality of staff’s lives, education,
and economy as well. Likewise, developing the quality of lives sustainability creates ethic and
justice, relationship, and organization sustainability. It can be reach standard of the leadership quality
management and sustainable of MCOT Public Company Limited further.

Keywords : quality management of state enterprise, focus on results, sustainable,
MCOT Public Company Limited.
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