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ABSTRACT

 This research aimed to 1) study models and guidelines for logistic management to                
support tourism growth and expansion in the Chang village, 2) evaluate and analyze the public  
facilities, utility, transportation and information systems of the Chang village, 3) determine a model 
to forecast tourist numbers and tourism demand for the Chang village by using logistic principles. 
Data were collected from primary and secondary data sources using questionnaires and interview 
forms handed to a sample of 180 respondents. 
 The result revealed that the time series model of the weighted moving average is                      
the most appropriate forecasting model. It was found that over the next 10 years, tourist numbers 
are likely to increase to 300,000 tourists/year. This tourist numbers will have an effect on planning 
and development of transportation and information systems currently lacking availability. With regard 
to tourists’ priority and satisfaction, the results revealed that 1) concerning the travel and                          
transportation system from Surin town to the Chang village, tourists gave a priority to safety and       
they were most satisÞed with the conduct of the bus driver. 2) regarding the tourism area of the 
Change village, tourists gave a priority to nature and the way of life of the villagers and they were 
most satisÞed with various training activities for the elephants. They were unsatisÞed with the                    
feedback boxes. 3) with respect to the public utility system in the Chang village, tourists put a                   
priority on the availability of clean toilets and water closets. They expressed satisfaction with the car 
park but    dissatisfaction with toilets and water closets. 4) regarding the communication and                      
information system, tourists put a priority on the convenience of the information system. Information 
and communication systems earned the highest satisfaction scores. The coordination by the ofÞce 
of the Elephant Study Center yielded the lowest satisfaction ratings. 5) concerning the tourism                 
logistics system of the Chang village, tourists put a priority on the time to spend and convenience 
of travelling from Surin town to the Chang village. 
 This research provides useful information for relevant ofÞces to be applied in                                
development planning and improving transportation, facility, public utility and information systems 
in the tourist area around the Chang village. It will contribute to an efÞcient, convenient and safe 
transportation on the route to the tourist area in line with the expected increase in demand by 
expanding tourism.
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