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ABSTRACT 
The research on “Good Governance, Organizational Culture and Organization 

Effectiveness of the Division Offices Attached to the Commissioner General, Royal Thai Police” 
is aimed to study the level of good governance factor, the level of cultural organization factor 
and the level of organization  effectiveness in division offices attached to the Commissioner 
General of Royal Thai Office, as well as study the problems, obstacles, and give suggestions 
which improve the efficiency of such division officesin Thai Royal Police. The approach to the 
study were both quantitative and qualitative methods. The quantitative method,  the sample 
used inthis studyinclude 400 police officials in superintendent position or lower in the Office of 
Commissioner General of Royal Thai Police. Data collection was done by using survey 
questionnaire. Analysis of data was done by using package program for social research. Principles 
in statistics were used to calculate percentage, means, standard deviation, Pearson Product-
Moment Correlation Coefficients, and stepwise multiple regression analysis. Whereas in the 
qualitativemethod, an in-dept, semi-structured interview was conducted with the samples or 14 
executives of the division offices attached to Commissioner General of Royal Thai Police. The 
data was analyzed by content analysis and was presented in the form of descriptive essay.  

The results of the study showed that: The level of good governance, organizational culture, 
and organization effectiveness of division offices attached to Commissioner General of Royal Thai 
Police is rather high. Good governance factors and organizational culture factors are positively 
correlated with organization effectiveness of division offices attached to Commissioner General 
of Royal Thai Police at statistical significant level of 0.01. Good governance factors and 
organizational culture factors can be used together in predicting organizational effectiveness of 
division offices attached to Commissioner General of Royal Thai Police at the percentage of 78.7 
at statistical significant level of 0.01. 

Keywords:Good Governance, Organizational Culture, Organization Effectiveness,Division 
Offices AttachedTo The Commissioner General, Royal Thai Police. 
 
 
 
 
 
 
 
 
 
 



59

   27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 

  
21 

  
 

 
  

 
 

  
 

 
 

  
  

 
 

 
 

 
  

 
 

 
 

   
 (Beam, 

2001: 636)  
 

 

 

 ( Organizational 
Effectiveness) 

 
  

 
 

 

 

 

 

 

  1)  

  

  2)    

   

  

  3 )  

  4) 
  

5 )   

  6 )  

 

  7) 
  8) 

 
 

 Quinn & Rohrbaugh (1983: 363-
365)

 
 

 
 

 
  

 (The Competing Values Approach) 



60

  27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 4   1) 
(Human Relations Model) 2)  
(Open System Model) 3) 

 (Rational Goal Model)  4) 
 (Internal Process Model) 

 Good Governance  

 
 
 

 
 

 
 

 
  

  
 

 
  

( ,2546: 2)
 

 
 

 
. .2550  279 

 

“
 (Good Governance Framework)”

4   10 
 1)  (New 

Public Management)  1 . 1 )  
(Efficiency)1.2)

( Effectiveness) 1.3)   

(Responsiveness) 2)  
(Democratic Value)  2.1) 

 (Accountability) 2.2) /  
(Transparency)  2.3)  (Rule of Law) 
2.4)  (Equity) 3)
(Participatory State)  3.1) 

/
(Participation/ConsensusOriented) 3.2)

 (Decentralization)  4)
( Administrative 

Responsibility) 4.1) /
(Morality/Ethics) (  . . ., 2555: 21-22) 

  
    

 

  
   

 
 

  

  
  (  

, 2549,  202)  
 

 
 

   
 

 Cooke & Szumal (2000 : 
146-149)  

 3  



61

   27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

  1) 
 (Constructive Culture) 

 
 
 

   
2) -  

(Passive-Defensive Culture)  
 

  
   

   
 
  

3) -  (Aggressive-
Defensive Culture)  

 
   

 
  

  “
”

  
 

 
  8  

  6 (   
 126  65 .) 

  
 

   
 

  
  

  

  
  

  

 
  

  
  

   
  

   
 

  
 

  
   

 

 2555 
  

 

 
  

   

  
 

 



62

  27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 

 
 

  

 
 

 
 

 
  

 

 

 
  

 
 

 
 

    
 

 

  
 

 
 

 
 

 
 

 

  

 
 

 
1.  

 

 
2. 
  

 
 

 3.  
 

 
4.   

 
 

 
 
 
 
 
 
 
 
 
 
 



63

   27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 
 

(Independent Variables) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 1   
 
 

 
   
(Mixed Methods Research) 

 (Quantitative Research) 
 (Qualitative Research) 

   
 
 
 

 

 
 

(Dependent Variables) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1.  
  
  

 
  8 

  37   
 6 

  43  (225 
)  4,615  

 
(Good Governance) 

    1)   
       2)  
       3)   
     4)  
       5)   
       6)  
      7)   
      8)  
9)   
 10) /  

 
(Organizational Effectiveness) 

  1)  
2)  
3)  
4)  

 
(Organizational Culture) 

  1)  
2) -  

  3) -  

 

                  
  

 



64

  27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 

 18 
 (100 )  

 400 
    
1) 

  
 

 (Sampling 
Frame)  

2) (Sample Size) 
 (Yamane, 1967 : 

886 - 887)  95% 
 ± 5%  

 368  
3)  

(Probability)  
(Stratified Sampling) 

  9  
 

 2   18   
4)   (Simple 

Random Sampling) 
  18  
 100  

 4   400  
 368  

 
 

 
 400  

 
   

(Questionnaire)  5   

 1  
 
 (Check-

List)  9  
 2 

  

 (Rating Scale) 

 10  . . . 
  50  

 3 
 

(Rating Scale)   
Cooke & Szumal (2000) 

 15  
 4 

 

(Rating Scale)  
 Quinn 

&Rohrbaugh (1983)  
20  

 5 

  (Open 
Ended Questions)  2  

 (Questionnaire) 
 8   
1)   1 

 
 



65

   27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

  
2)   2 

 
 

 
3)  3 

 
  

  (Validity) 
  

 
4)  4 

 

 
 (Item 

Objective Congruence: IOC)  IOC 
 0.72-1.00 

 
5)  5  

 
 

  
6)  6 

 
  (Try Out) 

 
  

 
  

 30   

7 )   7 
 

 (Reliability) 
 (Rating Scale) 

 

( -Coefficient) 
 (Cronbach)

 0.70 

  

  0.9505  
 0.8376 

  0.9196 
  0.9635  

8)  8 
 

 
  

  

 

 
 

  30  
 

 
 SPSS  

1) 
 

 1  
 (Descriptive Statistics) 



66

  27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 (Frequency) 
 (Valid Percent)   

2) 
  

 
 2-4 

  (x
)   (S.D.) 

 
 

3) 
  
 

 

( Pearson Product Moment Correlation) (r) 
 

 .05 
4)  

 
 

 
4 

( Stepwise Multiple Regression 
Analysis) 

  

 
 

 .05 
5)  
   
  5 

 (Content Analysis) 

 (Frequency) 
 

2.   
( In-depth Interview) 

(Key Informants)
 (Purposive 

Sampling) ( In-
depth Interview)  

 
  14  

 
 (Semi-

Structure Interview) 
 

  2   
1 

 2  
  

 

 

 
1)   (Documentary 

Research)    
   
 

  
2)  

(Semi-Structured Interview) 
  

3) 
 



67

   27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 

 

 
 

  

 45  
 

 
   

 
 
 

 
(Triangulation) 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

 

 (Content Analysis) 
 

 
 

 1.  
 1.1 

   3.73  
S.D.  .53 

   10   
  1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 1  
  

  x  S.D.  ( )  

1.   3.80  .57    3 
2.   3.84  .73    2 
3.   3.75  .62     5 
4.  3.84  .74    1 
5. /   3.72  .66    8 
6.   3.74  .71     6 
7.   3.77  .68    4 
8.  3.53  .65    10 
9.   3.59  .71    9 

10.   3.73  .69    7 

    3.73 .53    

 1.2 
   3.47  S.D.  .36  

   -  
-   2 



68

  27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 2  
  

  

  x  S.D.  ( )  

   3.80  .66    1 
-    3.29  .54    3 
-    3.34  .42    2 

    3.47       .36    

 1.3  
 3.74  S.D.  .52   

 3 

 
 3  
 

  x  S.D. ( )  

   3.79  .64    2 
   3.58  .59    4 

  3.93  .64    1 
  3.65  .57    3 

    3.74  .52   

 1.4   
   0.01 

   (r)  .877 .701  4 

 

 4  
 

--------------------------------------------------------------------------------------------------------------------------------- 
                                      TGG  TOC  TEF 

------------------------------------------------------------------------------------------------------------------------------- 
(TGG)   1  .674**  .877**   

(TOC)  .674**  1  .701**   
(TEF)  .877**  .701**  1 

--------------------------------------------------------------------------------------------------------------------------------- 
**  0.01 



69

   27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 

 1.5  

  
 78.7 (F=114.075,p<.01) 

 
  
, , 

, , / , 
, , , 

 

 
76.5 (F=130.754, p<.01) 

 ,  
-   -  

 
 61.4 (F=212.333, p< .01)  

  1.6   
 

, 

 
   

   
, 
 

 
 

  

 
 

2.  
 

  
  

 

 
 2.1  
  

 
  

  
 

 2.2   
  

 
  

  

 
 2.3  

 
 

 
   

 
 

 1.  
 

   
 



70

  27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 
  

 
 

  

    

 
 

 
 

  
  

 

  

 
 

 
 

 
 2. 

 
 

 
 

 

(2553: 245-
265) 

 : 
 

 
   (2556 : 221-264) 

  
  

  
  

  (2556 : 204-220)  

 

  
 3.  

 

 
 

  
    

(2556 : 221-264) 

 
 

  

 
   (2556 : 204-220)  

  
 



71

   27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 
 

 

 
 

  
  
 

 
   

 /   
 

 
  

  
 

 
 

  
 
 

  
 

  

 

 
 1.  

 
 

 

  

 
 2. 

 

 
 

 
 

 
  3.  

 
 

  
 

 
 

 
 

 

 

 . (2546).  : 
. 

, 1(2), 1-25. 

  . (2556).   

  
 :  

. ( ,  
). 

   . .2552. .
  126(  65 ). 



72

  27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 . (2549). . 
  : . 

 . (2556).  
 
 : . 

(
, ).  

 .  (2553) .
 
 :  
 . 
  ( ,
  ).   

.  
(2555 ) .  

.  : 
 .  

Beam, G. (2001, September). Quality public  

 management: What it is and how it 
 can be improved and  
 advanced. Public Administration 
 Review. 61(15), 636-645. 
Cooke, A. & Szumal, L. (2000). Using  
 Organizational Culture Inventory  

to Understand Operating Cultures  
of Organizations. In Handbook of  
Organizational Culture and Climate.  
N.M. Ashkanasy, C. P. M. Wilderom  
and M.F. Peterson. Thousand Oaks, 
CA: Sage.  

Quinn, R.E. & Rohrbaugh, J. (1983, March). A 
 Spatial Model of Effectiveness 
 Criteria: Towards a Competing  

Values Approach to Organizational 
 Analysis. Management Science, 29,  

363-377. 
Yamane.  (1967). Statistic: An Introductory   
 Analysis. (2nded). New York : Hapar  
 and Row.  
 


