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A Model for Work Performance Efficiency Development of the
Government Officials of Provincial Administrative Organizations

in the Upper Northeastern Region of Thailand

Aunesh asznavsusdy’ SeassA Swde’ uazenedy dnn’

UNANED

mMeApiITUszasd 1) Wefnwdatefidmareussininmnsufdinuesdisunis
psdmsusamdimin luwnnans fusenidoandeneuuu 2) Weasis sUnuumsiaLUszavEam
n5UURMULeIITI9NITRIANIsUSMITAINT e lulwaniangTusenidsunilonauuunas
3) ilennasdliuazysuifiunaguuuumsiannyseavsnmnsufianurestisemsssdnisuimsdan
Fmin luwamenyfusenidoanionouuy Biudunsidoudadu 3 sser fe sveedl 11 0unide
Wasinu iefnuniadeiidssareussansnmlunsufiinuresinssmsssdnsuimsaudmia lu
waitufinneee fuseniduaviie seuuy TnsmsasauuuseesmsuiiRnuvestimunsesdnmsuims
dndmiaifuszavsammsufsioudususny fadedeemn 5 Jade Ao 1) mevihendy
i 2) anmamanisersual 3) msduihsvnsiidvesesdng 4) msfudunum way 5) ussena
Yosmtheny nausegraluinssnisesdnsuimsaidmin Tuamiiuiinianeg usenideanile ou
vy wu 318 eu udeyalaelduuvdeunn Awsizideyaleelizuuuunisiesiziaunisids
TAssad1a(Structural Equation Model : SEMTngldlusunsudasalLISREL) ifiedinsesidvdnarduma
( Path Analysis) vdetaduifeavmiidmaiilnensuarinedeudemuusny lunsaradeunuuiiaes
fudeyaiBsusziny speedl 2 msadagUuuunsfauUssansnmnsuiiRnuresihsvnisesdnig
Uivsdudmda Tuweiiuiinieny fusenideanile meuuy Fidethuansideildanmsidessesd 1
Tafaguuuumsimunysyansnmnisufiiauresinsvnisesdinisuimsdudmin Tuiwsiuiinie
nzfuseniduanie aeuvu TasnsinUseyuBaUfiRnisvesiiiduiendosdiuin 30 au andamdu
NNy WmanauskuranUTuUT waslssliuguuulaednsegandl JsldsuiuunisiauUsednsam
nsUftRuvesiisnisesdmavimsdintonin luasiiuiinans fusenideunie meuuy svesil 3
nsnaaedliuarUszidunazuuuunmsimuysednsamnisufiinuvestisninisesdinisusmsdiu
Fav¥a luwsitufiniens Tuoenideanile neutu fundumaaes Ao $1519n1sesdnIsuimedudonin

" dn@nwuSygien avgnsmanIn1siauI)inig Auzuyseranslardiaumans 1nInedesdgumasany
2 919138 09, AnzaywemansuazdRumans WinInerdesviguaIay
® 919138 03, AlzILBEAMARSUArdIANAIEnT W Inedesuigumansany



256

wusIMe 1 67 Ay lSBuLfivuranieassnoularvdIslgULUUMSTR NS LUsE AW
N5URURMUYRItnTIINNTIAN1sUTMsd T Tneddinsesinie MANOVA( Repeated Measure)

Kan133deUTINg fail

1. wuudnaesnuduiusdeas danunaunfuiuteyadaszdny lngduusideanive
dialaunsiuaglngdousofinlsuse@nsnmn1suuRueItnsIvn15e9AnNIs UM ST Inin
Tuwaiiufimany Tusenideaunile nouuud fuus e 1) mavhouduiiy 2) madudsensifvesesdng
3) MIFUFUNUM Udg 4) UTTEINIAVDIVUILIY

2. sUwuUN1sRRINIYTEANS A NNISUJ TR YRt 51¥N1509ANTUTMSAINA WA Tu
waitufinnessfusenideaniio rouvu Yszneulufmedanssulunisiam S 11 Aenssu Ae
1) fnduiuslusd 2) Mvhaudetuvded 2 3) msfnwigou @) mavhewdwiuduiiu 5) Gous
MsiAYARALAETINIIL 6) UnuInkazuingl 7) Masanaues 8) msuansunumaNtd 9) msidu
F1519n1593 10) mﬁLLam‘wqﬁﬂiiumivﬁuﬁﬁﬁwmﬁamawﬂwd’luLLag11) nanssy 5 @

3. sUwuuMsimuIUsEanSanA 15U URIuresd1519n1984An15UTMsdIuTandn
Tuniiufinang Susenidounie nouvuiififeainedu duavlvissansamnsujifnuves
1319N1999ANITUTIITAILTINIA Lﬁuﬁumﬂmﬁn'aumi‘vmaaqa&mﬁﬁaﬁwﬁmmaaaaﬁﬁxﬁu .05
fan1snaaeulaesan( Multivariate Test ) uagn1snaaaufiasiauusau( Univariate Test)

AdAny - UsednSnmnisujuiau , esrmsusmsdiudanin

ABSTRACT

This research aimed (1) to analyze factors affecting work performance efficiency of the
government officials of the Provincial Administrative Organizations in the upper northeastern
region of Thailand, (2) to design amodel for developing work performance efficiency of the
officialsand (3) to implement and evaluate the model of work performance efficiency
development. The research procedures were divided into threesteps.

In the first stage, it was a quantitative research. The researcher investigated factors
which directly and indirectly affected work performance efficiency of the officials of the Provincial
Administrative Organizations in the upper northeastern region of Thailand, and designeda model
of work performance efficiency development. Five causal factors used for the study were 1) team
work 2) emotion intelligence 3) excellent officials 4) role recognition and 5) working conditions.
Three hundred and eighteen officials of the Provincial Administrative Organizations in the upper
northeastern region of Thailand were selected and participated in the stud, and the required data
were collected by questionnaires. Structural Equation Model (SEM) was employed for data
analysis. The LISREL for Windows was use for Path Analysis.

In the second stage, a model of work performance efficiency was designed and
developed for the officials of the Provincial Administrative Organizations in the upper northeastern

region of Thailandbased on the study results of the first step. Group discussion and workshop



257

methods were used to criticize and evaluate the model of work performance efficiency by thirty
participants.

In the third stage, the model was implemented to 67 officials of the Provincial Admi-
nistrative Organization in Nongkhai Province for four months, and the data was analyzed by
MANOVA (Repeated Measure).

The major findings are as follows:

1. The causal factors showed the harmony with the empirical data. The four causal
factors effected directly and indirectly on work performance efficiency of the officials of the
Provincial Administrative Organizations in the upper northeastern region of Thailand. The factors
included: 1) team work 2) excellent officials 3) role recognition and 4) working conditions.

2. The development model of work performance efficiency consisted of 11
activities : 1) competition 2) home office 3) field trip 4) team Work 5) learning for personnel

and teamwork development 6) role and duty 7) self recognition 8) role play 9) excellent officials

10) good behavior officials and 11) five S activities.

3. The model positively affected work performance efficiency of the officials of the

Provincial Administrative Organizations at the .05 level of the statistical significance for overall

and each variables by the Multivariate Test andUnivariate Test.

Key Words : Work Performance efficiency , Provincial Administrative Organization
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