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ABTRACT 

 The purposes of the research were to analyze casual factors affecting the knowledge 
management of community enterprises in Mahasarakham, to develop a model for the knowledge 
management of the community enterprises, and to evaluate the model for the knowledge 
management. The population was 1778 community enterprises groups in Mahasarakham. The 
samples were four hundred and sixty community enterprise groups of one thousand seven 
hundred and seventy eight groups in Mahasarakham. The qualitative, quantitative and action 
research methods were employed for this study. The research methodology consisted of three 
steps: 1) factor analysis of factors affecting the success in knowledge management of the 
community enterprises, 2) design of a model for the knowledge management, and 3) 
implementing and evaluating the model. The descriptive method was employed for data 
analysis. The statistics used were Pearson Product Moment Correlation Coefficient and Structural 
Equation Model. 
 Results of the research were as follows: 1. The findings indicated that the factors 
significantly affected the success in the knowledge management of the community enterprises 
in Mahasarakham. Additionally, the process of the knowledge management was positively 
related to the success in the knowledge management of the community enterprises identified 
by an empirical structural model and a theoretical structural model. Thus, the members of the 
community enterprises in Mahasarakham realized the importance of the factors in the knowledge 
management consisting of organizational culture, saving knowledge, knowledge exchange. 2. 
Accordance with the model assessment by the experts, the findings revealed that   the 
appropriate model for the knowledge management of the enterprises was composed of four E 
paradigms: Engagement, Enthusiasm, Exchange and External. and 3. Regarding the model 
implementation, the findings indicated that the net profit increased significantly by comparing 
the current income with the income of the same period in the previous years. In conclusion, the 
research indicates that the model is practical and appropriate for the knowledge management 
of the community enterprises. 
 Keywords : Knowledge Management, Development  of  Knowledge Management  
Model, Community Enterprise 
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1  142 2,278 36 
2  224 5,040 78 
3  205 3,011 47 
4  226 2,634 41 
5  144 2,229 35 
6  106 1,895 29 
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8  166 2,961 46 
9  116 1,964 30 
10  130 1,766 27 
11  49 881 14 
12  74 773 12 
13  35 638 10 
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RFI  1  0.98 0.97 

 (Absolute Fit Index) 
GFI >0.90 0.94 0.98 
AGFI  1(>0.90) 0.89 0.96 
PGFI >0.50 0.52 0.59 

 : 
HI  CN 

>200 188.18 491.91 

 



272

  27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

(success) 

0.87 

0.84 

1.36 

0.96 

0.73 

0.37 

0.57 

1.36 

0.69 

0.58

1.46 

1.43 

1.98 

1.65 

0.75 

1.55 

1.14  

(personal) 

 

 

(target) 

 

(cult) 

 

(tech) 

 

(struc) 

 

 

(measure) 

 

(lead) 

 

(time) 

 

(km) 

 

(search) 

 

(create) 

 

(chare) 

 

(save) 

 

(apply) 

 

(check) 

 

(efficien) 

 

(value) 



273

   27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 2   
   

     
  

  
1  

 

  
2   

 
  

3.  
 

4.  
  (1)  

 (2)  

5.  
 

6.  
 

7.  
 

 



274

  27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

  4 E Paradiam  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Engagement) 

 

(Exchange) 

 

(External) 

 

(Enthusiasm) 

 

  

 



275

   27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 1 

 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 
 

 
  2 

    
  

  4 E 
Paradiam ;  (Engagement) ;  

 (Enthusiasm) ; 
 (Exchange) ;  (External) 

 3 

   4   
1.  
2.  
3.  
4.  

 6  
-  

  ( . . 2554)  ( . . 2555)   
 4.26    

 
  ( ) 

  
1 2,639 5,569 
2 844 13,996 
3 -2,745 2,441 
4 3,545 2,790 
5 -2,665 1,784 
6 4,615 11,838 

 1,039 4,407 
 



276

  27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 3 
 

   
 

   
  

 4   1) 
 2)  3) 

  4)  
 6   

 
 

 

 
 

 

 

 

 5   
    

 
  

1)   
  

  
  

  
  

 
     (2546) 

 (  , 2547: 68-70)  
2)   

   

  

(Davenport & Prusak, 1998) 
3) 

  

  

   

   

 Hasanali  (2002) 
4)  

 

 (       2547)  
5)   

 (       
2547) 

  

 
 

7     
    

  

 
1)   

 



277

   27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

 
 

   
 (2546) 

2)    

 
 (  

, 2546) 
3)   

  
  

    
  (2552) 

4)   

 
   

      
  (2552) 

5)   
 

 
  

 
   (2546) 

6)   
 

    
    (2548 : 9) 

7)   

    

      
  (2552) 

 

 
 2  

   
   

1)   
  
  

 
 Sallis;  &  Jones.  (2002:  125) 

2) 
  

  

 
  

Sallis;  &  Jones.  (2002:  125) 
 

 

   
 1)   

  
 2)  (Multi 

- Level  Analysis) 

  
  

 
 
 

 



278

  27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

  . (2546).  
  
 

.  . .  :  
.  

 ,  (2541).  
  

. . 2542 – 2544  
 

 :   
. 

  .  
 

,Thailand Education. 
  . (2546).   

 
.  

. 
( ).   :  

    
. 

  .  (2554).   
 

.   
  

. 
   

  
  

 .  
 :  
 2548. 

    .  :  
. 2546 

  .  
 

    
   

  .  
:  

  
   

, 2545. 
 . . : .  

, 2543. 
  .  (2554).   

.   
   

 
 . (2549).  

:   .   
. . 

  .  
.   

 :  
, 2552. 

 . .  
 :   , 

2547. 
  .  

 :  
  

   
 .  

 . .  :  
, 2547. 

    .  ... 
.  :   

,  2547. 
  .  

.  
 . .  :  

, 2546. 



279

   27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

  . .  
 

 27   
2545  , 2545. 

  .  :  
.  :  

, 2547. 
  .  (2552).   

 
.   

   
  .  (2552).   

 
 

.   
  .   

  .  
.  :  
, 2546. 

  (2546)  :  
.   

   
  .  

 .  
 :  

 ( .), 2548. 
  .  (2549).   

 
  .   

,   
 

 . .  
 : , 2542 

 
.  

 
  10 . . 2550 –  

2554.  : , 2550.                
.  

 
.  , 2550 

.  
 

   . .  
2552. , 2552. 

 ,  ( 2547 )  
.  

   8  
  

 
  .  (2552).   

 
.   

.  
  .  (2552)   

 
.   

   
. 

 
Brooking, Annie. Corporate  Memory :  

Strategy for Knowledge  
Management. London :   

            International Thomson Business  
Press, 1999. 

Davenport, Thomas H; de Long, D.W.; &  
Beers, M.C. (1998). Successful  
Knowledge Management Project.  
Sloan Management Review. 

Davenport, T. and L. Prusak. Working  
Knowledge. Boston : Harvard  
Business School Press,  
1989. 

Hasanali,. F. (2002).  Critical  Success   



280

  27  1 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.1 (January-June) 2016
 

 

Factors  of  Knowledge   
Management. Keeves, John P.  
Education Research. And  
Methodology , and   
Measurement. Oxford : Pergamon    
Press, 1988. 

Lindeman, R. H., Merenda, P.E. and Gold, R.  
Z. (1980). Introduction to  
Bivariate and Multivariate  
Analysis. Glenview, Illinois : Scott,  
Foresman and Company. 

Marali, Yasmin. (2001). Building and  
Developing Capabilities: A  
Cognitive Congruence Framework.  
In  Knowledge Management   
and Organizational 

Competence. New York: 

University Press. Marquarde, 
Michael J. (1996). Building the 
Learning Organisation. New York: 
Mc Graw-Hill. 

McKeen, James D.; & Smith, Heather A.  

(2003). Making IT Happen :  

Critical Issues in ITManagement.  

Ontario: Wiley. 

Nonaka, I. and H. Takeuch. The Knowledge  
– creating Company : How  
Japanese Companies  Create  
the Dynamics of Innovation. New 
York : Oxford  
University Press, 1995. 

Probst, G.;  S,.Raub,; & K, Romhardt. (2000).  
Managing Knowledge : Building  

Blocks  for Success. England:  

John Willey & Sons. 
Raj, Madhu. Encyclopedic Dictionary of   

Psychology and Education. New  
Deihi : Anmol Publications PVT,1996. 

Spinello, Richard A.  The Knowledge Chain,  
Business Horizons. 41(3) : 4-14  
November – December, 1998. 

Steiner,  E.  Edocology.  Bloomington,  IN:   
Indiana  University,  1990 

Turban, E., and  Aronson, J. E. (2001). Decision   
Support  Systems  and  Intelligent  
Systems.  Upper  Saddle  River,  NI:  
Prentice  Hall. 

Tiwana Amrit. The Knowledge Management  
Toolkit : Practicecal Techniques for  
Building a Knowledge Mangement  
System. Upper Saddle River, NJ :  
Prentice Hall, 2000. 

  


