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Use of Knowledge Management Model for Competency Community Enterprise

in Maha Sarakham Province
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ABTRACT

The purposes of the research were to analyze casual factors affecting the knowledge
management of community enterprises in Mahasarakham, to develop a model for the knowledge
management of the community enterprises, and to evaluate the model for the knowledge
management. The population was 1778 community enterprises groups in Mahasarakham. The
samples were four hundred and sixty community enterprise groups of one thousand seven
hundred and seventy eight groups in Mahasarakham. The qualitative, quantitative and action
research methods were employed for this study. The research methodology consisted of three
steps: 1) factor analysis of factors affecting the success in knowledge management of the
community enterprises, 2) design of a model for the knowledge management, and 3)
implementing and evaluating the model. The descriptive method was employed for data
analysis. The statistics used were Pearson Product Moment Correlation Coefficient and Structural
Equation Model.

Results of the research were as follows: 1. The findings indicated that the factors
significantly affected the success in the knowledge management of the community enterprises
in Mahasarakham. Additionally, the process of the knowledge management was positively
related to the success in the knowledge management of the community enterprises identified
by an empirical structural model and a theoretical structural model. Thus, the members of the
community enterprises in Mahasarakham realized the importance of the factors in the knowledge
management consisting of organizational culture, saving knowledge, knowledge exchange. 2.
Accordance with the model assessment by the experts, the findings revealed that the
appropriate model for the knowledge management of the enterprises was composed of four E
paradigms: Engagement, Enthusiasm, Exchange and External. and 3. Regarding the model
implementation, the findings indicated that the net profit increased significantly by comparing
the current income with the income of the same period in the previous years. In conclusion, the
research indicates that the model is practical and appropriate for the knowledge management
of the community enterprises.

Keywords : Knowledge Management, Development of Knowledge Management

Model, Community Enterprise
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