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ABSTRACT 
 The objective of the independent study is to investigate the satisfaction of people with the 
infrastructure management of the Ban Yang Noi Sub-district Administrative Organization, Kosumpisai District, 
MahaSarakham Province, to compare the satisfaction regarding the village, and to find some useful 
suggestions for the infrastructure management. The sample used was 323 heads or delegates of family 
members from fourteen villages in Kosumpisai District, MahaSarakham  who were over seventeen years old. 
They were selected by the Taro Yamane method. The research instrument was a questionnaire with a .96 
reliability index.  The data was analyzed by computer program. The research statistics used were 
percentage, mean, standard deviation,and F-test.   
 The research results are presented as follows;1) The overall satisfaction of people with the 
infrastructure management of the Ban Yang Noi Sub-district Administrative Organization, Kosumpisai District, 
MahaSarakham was at a moderate level. The one high rated item of the infrastructure management was 
road construction. The three moderate rated items of the management were road maintenance, electricity 
improvement, and water supply. 2) The satisfaction of people with the infrastructure management of the 
Ban Yang Noi Sub-district Administrative Organization, Kosumpisai District, MahaSarakham regarding the 
different villages was different at the .05 level of the statistical significance.  
 Keyword : Satisfaction , Infrastructure Management 
 

 
 

  
    . .  2475  

  3      
          

        
      

    
    

 (   
.  2539 : 1) 

  . .  2537  
  

    6,747   
  

  
  

  
. . 2537  6 . . 2552 

 . .  2542 
  

. .  2537    

  

   10  

 (
.  2540 : 2)  

  

  
  

  

 (  .  2541 : 2) 

  
. .2537    9    (

.  2545 : 58)  1)
 2)     



169

  27  2 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.2 (July - December) 2016

   
3)   4)

 5)       6)
       

7)     
8)    

    9)
 (

.  2545 : 58) 
   

   
 

 . .  2537 
  
  113   52  25  

  2539    23    
2540   

 
 
 

  
  7   

       
     

  
  

 
 

 
 

  

 
 

 
  

 
 2554 

  
   6,201,496     48.78  

  1,139,859     
8.97     227,000    

 1.79    
493,840   3.88  

    4,605,533 
  36.22 

  40,000    
0.31  

  6,435   0.05 
(  2554.  2554: 18) 

 2555 
   

 2,775,282    30.34  
  1,043,335  11.39 

  170,000    
1.86    
199,104   2.17  

    4,967,960 
  54.2 

  3,220   0.04 
(  2555.  2555: 20) 

 
 

    
 

  
 

    4  
     

    
    

    
  

  

   

  
  

 
 

 



170

  27  2 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.2 (July - December) 2016

  
    

     
  

 
 

 1. 

       
 2. 

     
 

 3. 

   
 

 
 1.   
 

  
   4   

  
 ( .  2554 : 

45-46)      
(2550 : 39-43)    4       

  
    

 2.  
 2.1      

 18   
 14    1 ,667     1,667  

( .  
2555 : 1) 
 2.2      

 18    
14  

    
    323    

    (   .  2547: 
58)   
 3.   
  

    
 4.    -   
2557 

 
 

  
    

1.    
   2.    
   3.  

4.  

 
 

  
 1.      

 18  
  

     14    
  1,667    1,667   (

.  2555 : 1) 
 2.   

  18     

14  
    

   323   
   (   .  2547: 

58)  
 

 
 1.   
  1 

  



171

  27  2 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.2 (July - December) 2016

  2 

   
   5      

         
  3  

   
 

 1. 
 

 
2. 

  
 2.1 

    
 2.2  

  4    
  

    
 

  (   
.  2545 : 102) 

 
 1.  
 2.  
 3.  
 

 

 1. 

 
  

   1  
 3    

 

   

 1.1   
   3  

 5   
 3  

 

 
 1.2   

    
 2   1  
 2   3 

       
   
   

 
 1.3  

   
 1   5  

3   3 

  
1.4  

    
 8   4   

 3   
 

 
  

 2. 

  

   
 

    
   

 

 .05  1.   
 1 



172

  27  2 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.2 (July - December) 2016

  
2,4 ,6,7,11,12  13 2. 

  1 

 
 6, 8 ,10,11  123.  

 1 

 
 2,3,4,5,6,7,8,9,10,11,12  13  4.  

 
 1 

 
 2,3,5 

,6,7,10,11,12  13 5.  
 1 

 
 2,3,4,5,6,7,9,12 

 13 
 3. 

  

  
 3.1   

  
  

3.2 

 
  

               3.3 
 

  
              3.4   

 
 

 
 
 

 
 1. 

  

 
   

  
  

 
 

   
   

 
    

  
 

 
  

 

 
  

  
 

  (2550 : 46-48) 

 
    

 
 

 
 2. 

  

    
 

    
   

 

  



173

  27  2 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.2 (July - December) 2016

 
  

  
 

 
 

 1.  
  

  
 

  
   

 

  
 

 
  

  
  

 
 

 2.  
 

   
 

 
 

  . (2539)  
 .   : . 

 . (2555).
.   : 

  
 . 

  . (2543). .  
3.   : . 

 . (2546).

 2546.   : . 
  .  (2541). 

 : 

. 
 ( , 

). 
  . (2551).  
     

.(
, ). 

.(2550).  

 

  .
(

, ). 
. (2545).  

  
 . .  

2546.   :
.  

. (2540).  
.   : 

 
    .  

  . (2550).  

 

.  (
, 

). 
 


