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ABSTRACT 

The objective of the research is to find the satisfaction of clients with the services of the Mahasarakham 
Agricultural  Land Reform Office, to compare the satisfaction of the clients regarding gender, age, 
educational background and frequency of the services, and to find some useful suggestions for the services. 
The samples were 276 clients of the Mahasarakham Agricultural Land Reform Office. They were selected by 
the simple random sampling technique. The instrument was a questionnaire with a .93 reliability index. The 
statistics used were frequency, percentage, mean, standard deviation, t-test and F-test. 

Results of the research are as follows:  1) The average level of the satisfaction of the clients with 
the services of the Mahasarakham Agricultural  Land Reform Office was at a high level  The four high rated 
items of the services were service officers , service process , office. 2) The overall satisfaction of the clients 
with the services of the Mahasarakham Agricultural Land Reform Office regarding the different genders, ages, 
educational backgrounds and frequencies of the services was not significantly different.  3) Regarding 
suggestions, the study suggests that more financial support should be provided for loans with low interest. 
There should be a mobile office for loans.  There should be more branches of the Agricultural Land Reform 
Office in Mahsarakham. Drinking water and chairs should be available in the office. More 
 
1       
   
2  .      



186

  27  2 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.2 (July - December) 2016
 

 

information of Agricultural Land Reform Office should be provided to people in the community.  
There should be a car park with roof available at the Agricultural Land Reform Office. 

Keyword: Satisfaction, Services, Mahasarakham Agricultural Land Reform Office 
 

 
  
( . . . )  

 
 ( . . .)   

 19    2534 
  

    ( .  
2534 , 36)    20    2534  

 
   

  11    48  
  

  
   

  
  

      
  

    
       

  
     

       
     

 
   

   . . .   
   

   . . .  
   22    

 . . .   

   
        

  
  

  

  
 

 

 

 1.  

 
 2.  

       
   

 3.  
 

 
   

   

       
  

      (2543 : 13 - 32)     
   (2543 : 27-28)     

    3      
    

      1 
 

 
 
 
 
 
 
 
 



187

  27  2 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.2 (July - December) 2016
 

 

     
  (Independent  Variables)        (Dependent  Variables) 

 
  1    

 

 

 
   

  1.   
  2.  

 
  3.  

 
  4.    

 

 

   
  

 2556    2557  
  887   (  . . . 

   2556    
2557)      

   (Taro  Yamane)  
  5  

  276    
  

  3   
  1    

        
    

  (Check list) 
   2  

  
 

 (Rating  Scale)  
 (Likert)    5    

             
  3     
(Open end)    

  

 
 

  3   
(IOC)    

  .25   
  

  .93   
  

     2 
    

  2 7 6    
  

    5  
  (Likert)    (   .  2545 : 102-

103) 
   

    5  
   

   4   

 

-  

-  

-  

-

  

 

  3  
   

-     
-     
-   
 



188

  27  2 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.2 (July - December) 2016
 

 

 
     3  

   
   2   

   
   1   
  

 SPSS  
 -  

  
   

 - 

    
 

 
  5           

      
    5      (   

.  2545 : 102)    
 4.51 – 5.00  

 
 3.51 – 4.50   
 2.51 – 3.50  

 
 1.51 – 2.50   
 1.00 – 1.50  

 
 

  
       

  (t – test) 
  (F – test) 

  
  

     
 

  
          

 

 

 1.    
    276      

     158    
  57.20      118    
   42.80        

   41 - 60       153      
  55.40      60     67  
    24.30    20 - 40    

  56      20.30  
          

  259      93.80    
    17     

6.20      
    1 – 5      260      

  94.20       5    
  16      5.80 

 2.  

    ( X  =  4.14 
,  S.D.  =  .37)    

      

 ( X  = 4.24, S.D. = .43 )   

  ( X  = 3.99 , S.D.  = .44)  

  ( X  = 4.18 , S.D.  =  .45)   
 3. 

   

  ( X  = 4.24 ,  S.D. = .43)  
   
      

( X = 4.40 , S.D. = .58)  

   ( X  = 4.39 , S.D. = .58)  

     ( X = 4.36 , S.D. 

= .61)    ( X = 4.35 , 
S.D. = .63)   

  ( X = 4.28 , S.D. = .62)   

  ( X = 
4.25 , S.D. = .57)   

  ( X = 4 .21  , S.D. = .61)  
   

( X = 4.20 , S.D. = .55)  

 ( X = 4.19 , 
S.D. = .53)  

  ( X = 4 .14  , S.D. = .56)  
 

  ( X = 4.13 , S.D. = .55)   



189

  27  2 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.2 (July - December) 2016
 

 

     ( X = 3.97 , 
S.D. = .67)   
 4. 

 

   ( X  
= 3.99 , S.D. = .44)    

      
 

  ( X  = 4.19 , S.D. = .59) 
  

   ( X = 4.18 , S.D. = .62)   

  ( X = 4.10 , S.D. = .60)  
   

  ( X = 4.07 , S.D. = .58)  

  ( X = 3.98, S.D. = 
.64)  

 ( X = 3.94 , S.D. = .70)  

 ( X = 3.90 , 
S.D. = .63)  

 ( X = 3.88 , S.D. = .58)  

  ( X = 3.83 , S.D. = .69)   
 /  

   ( X = 3.83 , S.D. = .66)   

 5. 

   

  ( X  = 4.18 , S.D. = .45)  
   
    

    ( X = 4.29 , S.D. = .58)  

    ( X = 4.23 , 
S.D. = .57)      

( X = 4 .22  ,   S.D. = .60 )  

  ( X = 4.21 , S.D. = 
.56)    

  ( X = 4.14, S.D. = .59)  

  ( X = 4.08 , 
S.D. = .60)     

  ( X = 4.04 , S.D. = 
.57)   
 6. 

   
       

   
1 - 3 

  
  1    

    

 

 
t sig   

X  S.D. X  S.D. 
1.   
2.     
3.   

4.25 
3.99 
4.17 

.46 

.46 

.50 

4.24 
3.99 
4.18 

.41 

.42 

.41 

.242 
-.161 
-.258 

.809 

.872 

.797 
 4.14 .42 4.14 .34 -.014 .989 

   1 
          

 
  2    

   

 

 

t sig  
 

X  S.D. X  S.D. 
1.   
2.     

4.25 
4.00 

.43 

.42 
4.12 
3.78 

.56 

.65 
1.172 
1.402 

.242 

.179 



190

  27  2 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.2 (July - December) 2016

 

 

3.   4.19 .43 4.02 .66 1.007 .328 
 4.15 .36 3.98 .54 1.799 .073 

   2   
          

 
  3    

     

 

 

t sig 1 – 5  
  5  

 

X  S.D. X  S.D. 
1.   
2.     
3.   

4.23 
3.99 
4.17 

.43 

.43 

.44 

4.37 
3.95 
4.33 

.46 

.52 

.62 

1.172 
1.402 
1.007 

.242 

.179 

.328 
 4.14 .37 4.22 .45 1.799 .073 

 
   3   

          
 
 7. 

        4 
 

  4 
   

  
SS df MS F Sig. 

1.   
      
     
 
2.   
       
 
 
3.   
     
    
 

 
 

 
 

 
 

 
 

 
 

 
 

.941 
52.059 
53.000 
 
.390 
53.465 
53.855 
 
.086 
57.245 
57.331 
 

2 
273 
275 
 
2 
273 
275 
 
2 
273 
275 

.471 

.191 
 
 
.195 
.196 
 
 
.043 
.210 
 

2.467 
 
 
 
.994 
 
 
 
.205 

.087 
 
 
 
.371 
 
 
 
.815 

 
 

 
 

 

.479 
39.061 
39.540 

2 
273 
275 

.239 

.143 
1.674 .189 

   4  
       

 



191

  27  2 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.2 (July - December) 2016

 

 

 8.   
     (17)   (14) 

  1  (13)    (9)   (7) 
 (4)  /  . . .  (2)  (1) 

 (1)  (1)  

 

 

 1. 

   ( X  =  4.14, S.D. 
=  .37)      

      

 ( X  = 4.24, S.D. = .43 )  

  ( X  = 4.18 , S.D.  =  .45)  

  ( X  = 3.99, S.D. =  .44)   
  

 2. 

        
     

 

 

 

 1. 

    
 

  
  

 
  

    
   

      
 

     
    

      
  

    
  

    

      
   

   
      

    
 

  ( )    
   

  
  

      
  

  
  

      
  

  
      

/    
  

   
  

  /  
   

  
      

    
  2      1    

   
     

     
  

   (2543 : 27-28)      

    

  



192

  27  2 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.2 (July - December) 2016
 

 

    

  
  

 
      

     (2543 : 13 - 32)  
    

    
    

    
  

    
   

  
      

    2. 

        
     

  
 

  
 

    
    

    
    

  
(PMQA)  

    

 
. . 2546      

  
  

  
     (2543 : 27-

28)    
      

 
         

      
 

       (2543 : 13 - 32)  

  
    

    
    

   
    

      

 3.  
 

   
 /

 . . .     
  

   
    
      

    
  

  
    

  /
 . . .   

 

 

 

 1.    
  1.1    

     
  

  1.2  
 

  1.3  
   

 

1.4      
  

  1.5  
   

 2.    
 

 

 



193

  27  2 (  – ) . . 2559

CHOPHAYOM JOURNAL Vol.27 No.2 (July - December) 2016
 

 

 

  .  (2543).  “  
 ,”     
  
     1 - 7.    8 - 59.   
   5.   :  
 . 
________ .  (2543). “  
 ,”     
      
 8 - 15.    21 - 28.    4.   

   
 . 

  .  (2545)  .   
  7. : . 

 
    

   . . 2534 ,  (2534 , 19 
).  .   108 

 107,   36. 
  .  (2543).   

 .   : . 
 

 


