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The Needs of Entrepreneurs to Characteristics of Graduates in

Language and Communication
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ABSTRACT

The objective of this study was to explore characteristics of
graduates in language and communication which were in correspondence
with entrepreneurs’ needs. The populations were public and private
entrepreneurs in Bangkok metropolitan and suburban regions. The
sample was selected by purposive sampling according to the table of
Krejcie and Morgan. They were composed of 200 public entrepreneurs
and 200 private entrepreneurs. The research instrument was a question-
naire. The statistics used in the study were percentage and frequency.

The findings revealed as follows:

Regarding the graduates’ efficiency in language and communi-

cation, it was shown that both public and private entrepreneurs needed
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graduates who were able to communicate in at least two languages; es-
pecially, Thai and English (54%). All of their four skills in each language,
listening, speaking, reading and writing, were the most highly needed
(60.8%). Moreover, the entrepreneurs needed the graduates, who had
other skills in a job operation; for example, acting as master of ceremony
and speakers, negotiating and conciliating, writing and analyzing
projects, and making presentation. For the graduates’ basic efficiency,
it was found that the graduates who had computer and information
technology skills, creative thinking, and management skills were needed.
Moreover, the entrepreneurs preferred the graduates who had good
attitudes such as optimistic, cheerful, and stable. For the graduates’
morality, the entrepreneurs would like the graduates to be diligent, patient,
kind, sacrificed and loyal.

With regard to the curriculum’s characteristics, it was revealed
that the graduates in language and communication who studied in the
curriculum which integrated a language skill with another skill were the
most highly needed (81.8%). The skills which were recommended to be
integrated with a language skill by the sample were management (27.8%),
business (23 %), and public administration (18%) respectively. Further-
more, the degree which was the most highly recommended was Bachelor
of Arts (Language for Communication and Management). The graduates
in language and communication who had got certificates in various courses

and job experiences were also preferred by the entrepreneurs.

Keywords: The Needs of Entrepreneurs to Characteristics of Graduates,

Language and Communication
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