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ABSTRACT

The purpose of the research is to investigate the level of satisfaction of university personnel with the
practical implementation of the policies of the RMU Council, and to find some useful suggestions for the
implementation of the policies. The samples were 285 personnel of Rajabhat maha Sarakham University in

2014. The Krejcie and Morgan method was employed for calculating the sample size. The research instrument
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was a questionnaire with a 34-.78 discrimination indices and a.96 reliability index. The statistics used were mean,
standard deviation, percentage, the t-test (Independent Samples) and the F-test (One Way Analysis of Variance).
The descriptive analysis was used for the study.

The results were as follows:

1. The average level of the satisfaction of university personnel with the practical implementation
of the policies of the RMU Council was at a high level (3.93). The three high rated items of the policy
implementation were the university development plan (X= 4.09), management of the general affairs (X= 4.01),
and producing qualified graduates and teaching profession development (X= 4.01).

2. The findings showed that the overall opinion of the university personnel toward the implemen-
tation of the policies of the RMU Council regarding different genders, work statuses, work experiences and

educational backgrounds was not significantly different.

3. In conclusion, the university personnel propose nine areas under the policies of the university

council.
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