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ABSTRACT

The objectives of this independent study aimed to: examine the level of people’s satisfaction toward
registration services at Kantharawichai district Registration Office, MahaSarakham province; compare the level
of people’s satisfaction toward registration services at Kantharawichai district, Registration Office, MahaSarakham
province; and explore the suggestion of people’s satisfaction toward registration services at Kantharawichai
District Registration Office, MahaSarakham province. Data and information are gathered from 400 service
recipients. The instrument for collecting data was a rating scale questionnaire with 0.882 reliability coefficients.
Statistical analyses were frequency,percentage,mean, standard deviation, t-test, and f-test (ANOVA).

The results found are as follows: 1) The overall people’s satisfaction toward registration services at
Kantharawichai district, Registration Office, MahaSarakham province was rated at a high level. Considering each
aspect, three aspects were rated at a high level and ranks orderly from high to low as follows: service procedure
aspect, service environment aspect, and service personnel aspect. Only service promotion aspect was rated
at a moderate level. 2) The comparison of people’s satisfaction toward registration services at Kantharawichai
District Registration Office, MahaSarakham province, which classified by gender, education level, occupation,
and type of services found that; 1) in term of gender, significantly difference, is not found 2) in term of
education level, there was found significantly difference at the level of .05 in service promotion aspect, 3) in
term of occupation, there was found significantly difference at the level of .05 in service personnel aspect, and
4) in term of type of services, there were significantly difference at level of .05 in service environment aspect,
service promotion aspect, service personnel aspect, and service procedure aspect. 3) Recommendation toward
people’s satisfaction toward registration services at Kantharawichai District Registration Office, Maha
Sarakham province found that; 1) in service environment aspect, document files should be systematically
organized and office spaces should be well decorated, 2) in service promotion aspect, desk clerk or
receptionist should be provided to inform service recipients, 3) in service personnel aspect, service hospitality
should be performed 4) in service procedure aspect, sign board concerning service sequences and required

document lists should be clearly publicized.

Keywords: Satisfaction, Services, Kantharawichai District Registration Office
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