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Abstract

A study on vocational education management in business and service for quality
standards was generally aimed at developing vocational education management in business
and service for quality standards. The study was divided into 5 phases as follows: investigating
the guidelines and directions of vocational education management in business and service for
quality standards; developing the quality standards, mechanism, and the manual for
vocational education management in business and service; piloting the developed manual;
evaluating the manual, and providing the policy. The research instruments consisted of
recording forms, interviewing forms, group conversation recording forms, assessment forms,
and questionnaires. The data were analyzed using mean, standard deviation, and content
analysis. The research results showed that: 1) The guidelines for managing vocational
education quality standards consisted of 4 aspects (IPOO) and seven drive mechanism
elements. 2) The result of and mechanism in business vocational management manual and
services to quality standards found that the overall average was at the highest level.
Furthermore, the results of quality standards development, mechanism, and the manual for
vocational education management in business and service showed that the overall average
was at the highest level. The experiment results on implementing the quality standards,
mechanisms through the manual for business and services towards quality standards found
that the overall average was at the highest level. The evaluation of the vocational education
management manual in business and service towards quality standards found that the overall
average was at the highest level. Lastly, the results of the presentation of the policy guidelines
for vocational education administration in business and services towards quality standards
found that the policy consisted of 3 levels: the vocational education institution and the
educational institution level, the Office of Vocational Education Commission level, and the
Ministry of Education level. Moreover, the result showed that overall evaluation results were

averaged at the highest levels.
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