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Abstract

This study employed a mixed-methods research design combining quantitative and
qualitative approaches. The objectives were to 1) examine the quality of work life,
organizational culture factors, work motivation factors, and job characteristics factors;
2) investigate the relationships between these factors and quality of work life; 3) formulate an
equation for predicting quality of work life; and 4) develop guidelines for improving teachers’
quality of work life. The sample group used in this research consisted of 327 teachers from
the Rayong Primary Educational Service Area Office 1 and 11 experts. Results revealed that
1) quality of work life, organizational cultural factors, work motivation factors, and job
characteristics factors were all rated at high levels, both overall and in individual aspects;
2) organizational cultural factors, work motivation factors, and job characteristics factors were
significantly correlated with quality of work life at the .01 level; 3) the variables that could
collectively predict 93.60 percent of quality of work life were creative organizational culture,
living needs, importance of work, and defensive-aggressive organizational culture.
The prediction equation can be expressed in terms of raw scores as Y = - .236 + .330(X;) +
340(X,) + .263(Xo) + .115(X5) and standard scores, Z = .340(Z,) + .358(Z4) + .284(Z;) + .136(Z5);
and 4 ) guidelines for improving quality of work life include promoting teacher housing,
supporting health initiatives, facilitate academic promotion request, and providing recognition

and honors.
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