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Abstracts

This research aims to 1) examine the level of organization management based on
Educational Criteria for Performance Excellence (EdPEx) and its impact on staff work efficiency,
2) assess the level of staff work efficiency, 3) compare staff work efficiency across different
personal factors, and 4) analyze the influence of organizational management under EdPEx on
staff work efficiency at a university in the Eastern Region. Data were collected from 358
university staff members using questionnaires. Statistical analyses included frequency,
percentage, mean, standard deviation, and multiple regression analysis.

The findings revealed that 1) the overall implementation of EdPEx-based
organizational management and its impact on staff work efficiency was at a high level, 2) staff
work efficiency, in general, was also rated at a high level, 3) comparisons based on personal
factors revealed no significant differences in overall work efficiency concerning gender,
educational level, work experience, and or type of university employment; however, significant
differences were observed among staff holding different managerial positions, and 4)
organizational management under EdPEx accounted for 52.10% of the variance in staff work
efficiency, with statistical significance at the 0.01 level. Among the key influencing factors,
workforce had the strongest impact on staff work efficiency, followed by strategic management

and operational systems, respectively.
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