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A Learning Management Model for Enhancing Non-Violent Communication
Competency through Phenomenon-Based Learning
and Constructive Feedback among Undergraduate Students

in Thailand’s Southern Border Provinces
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Abstract

This study aimed to: (1) develop a learning management model to enhance
nonviolent communication competency through phenomenon-based learning and constructive
feedback, and (2) examine the effectiveness of the developed model among undergraduate
students in Thailand's southern border provinces. The research employed a quasi-
experimental design. The target group consisted of 32 undergraduate students. The research
instruments included eight learning management units, a model quality assessment form, and
a nonviolent communication competency assessment. Data were analyzed using mean,
standard deviation, and one-way repeated measures ANOVA.

The findings revealed that: 1) the developed instructional model for enhancing
nonviolent communication competency, termed the "l-I-I-CF Model," consists of objectives,
principles, the roles of instructors and learners, a five-step learning process, and learning
assessment and evaluation. The five learning steps include Inspire, Investigate Phenomena,
Inquire Interdisciplinary, Communicate, and Feedback and Reflect; and 2) regarding the
effectiveness of the instructional model, students' mean scores in nonviolent communication
competency differed significantly across three measurements: pre-intervention, during the
learning activities, and post-intervention at the .05 level. The scores increased progressively,
with the third measurement higher than the second and the second measurement higher than
the first, indicating the sequential development of students' nonviolent communication
competency. The model can be applied in higher education settings to integrate nonviolent
communication competency into teaching and learning practices as well as student
development activities. Its implementation may help foster safe learning environments and

promote a culture of respectful communication in multicultural societies.
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Usngmsandugiunsiieuuasnsasnounduidanin lunmsfnuilladuasen “Tuiaa 1H--CF”
adusuuuumstansZousilaiauiu Usenoune 5 duneu dail
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swanieanaidouununsdnnisdous fell 1) assussenianaieusiinsequaruanla 2) 1y
Aenssudununnsdun wu inuaganewgingsy viedonafiasnoulngmsnvidonssuaiiinty
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T 2 §1533U5INYN50 (I: Investigate Phenomena) Tuiseufnwiusingnisamse
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MnunaseAna eI evdmevoseiivaua Teazdend miunndoununisdinnis
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fu 4 UjiiRn1sdeans (C: Communicate) saufuausuumsundamlnglainus
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Usangnisal srufuausuuuiiaesnisunym TaswunisAnidunans Ussdussusuuonuey
191719939 waziauowuavanisundamiinainuats 2) IngFsusAuseunngnisaiinane
aruduituslufanuesdls mudanaanugdn Anunenisvesievesesseaiuonidiula
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v &4 ﬂBLLuug‘];'I?jW ﬂzLLu‘uQﬁEjﬂ ﬂI'ILQaVEJ ﬂlf]LﬁENLUUN’]W]—g’]u
NNIINAININ
(Min.) (Max.) (Mean) (S.D)
adait 1 4.00 7.00 5.094 0.856
adait 2 8.00 12.00 9.781 1128
adiit 3 15.00 18.00 15.781 2.210

@
NUBLUG): ATLUUKRN 20 ASLUL

9nA13797 2 ilefinnsanarazuuuedsansTaurnsdeanslsauguusiveainAny,
WU ArlLLALTTOUENsAeanslIa gL Talunidl 1 Aenauniaidudanszuaumsaiioug
pogUuuulaimunty Tunmsiiniazuuuai 5.094 Azuu (dsauunasg = 856) @
dowFeudisutunsUsaiuiamuanunindnsgansailaazuluedsivesiian uaznaanms
Ussidiundafl 2 mevdsainnisdafanssuniadeusd 1-0 i mezuuuedsaussougnsdeansls
ATauLss Wntudy 9.781 Azuu (Audsauunnsigiu = 1.128) uazmsUsuidiuadedl 3 nends
nN1sdafansINNIBuIATU 8 Mnen9Seus AArLLLLABaNTINuEN1TA0anTlIANTULSY
Windudu 15,781 azuuy (Audoauumnang = 2.210) nedlefiarsananandsauumasg
(5.0) wu Mavszidiuadadl 3 Andonuuaeasgiuas Aowndu 2.210 uandduiiuinazuuudinns
nsreunigndlaSeuiisutunistandidu 4 aussuuuedsd 1 ey 2 Snanssneilnaiestu

uanand §lafinisnsanaevvennandesnunasuaingauuUsUsurasnsave
3 a¥1 (Mauchly’s Test of Sphericity) nauns3iAs1zsANULYsUS IR BwUUTRgT Tneranis
NAABULNYA (Mauchly’s Test) Gua\mzLLuuamiauzmﬂﬁmawaL%aa%uwasiﬁtﬁaﬁmsmLm%ﬂb’g
AMULUTUTIL WU AEdRA Mauchly's W iU 497 a1 Approx. Chi-Square WU 20.975 wae

A1 p WNAU 001 ATl NIINAFBUAIILLANANNYBIARAEANTIOUENTA0AT b IALTURSITlYNTS
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USZUIUAILUU Greenhouse-Geisser WUN15UTEUNUAILUU Sphericity Assumed F9Han1snaday

ANULANANNVDIANAABAINNTTINGT 3 ATY laelen1sUsenIaiAILUy Greenhouse-Geisse WU
A1 p W1AU 001 Fedia1uesnin .05 AU na1lA11 INALRREYDINITNAGEUYIY 3 AFY 3013
nagdeueyNUesniliaunnasiueselited Ay neani JlimsiUseuiisuaeieneaiieiiansan

m@ﬁﬁmmmemqmalﬂmsﬁ%mﬁ LSD #4m15719% 3

159 3 WANIUIEUTIBUAIULANAINTIEATDIALUUUANTIOUENT0aNTIAIUTULS

adait 1 adadt 2 adadt 3
adait 1 0.000 4.687 110.687*
adait 2 0.000 6.000%
adait 3 0.000

* A1 p-value WOBNINTBINIAU .05

NAITNN 3 B\IaﬂﬁiL‘U%EJ‘ULﬁ&lUﬂ’J’]ﬂJLLG]ﬂG]’]\‘iiWEJ@J‘U@Q@%LLUUﬁlﬁﬁﬂ‘H%ﬂ’]ia@?ﬁﬂiﬂﬁﬂll

JUUTE 1NN1FTAATIN 1, 2 UaE 3 WU NINTIUANRRLVDIAZLUUANTIOULNNTARAITLIAIINTULTY

'
o w aaa [y

frnuunnaneiuvesslifedidgnisadanseau .05 1ng WnelalUTeuliguANULANANATLYINIA
ATLUUNITIALUATINAIRLLANLINAINNITINATINBUTUT NANIABD ATIN 3 UINNIATIN 2 WATATIN 2
11NN21AT99 1 F9annnisdimanzluuluIasenauuUsUIIUNILf gLuuIng 1 (One-way

repeated measure ANOVA) ﬁWLauaimé’agﬂaialﬂﬁ
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WU Azuuuogluszduuesiian (Azuuwadondedl 1 = 5.004) axneunn nowwnsminAnundadl
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(ALWULLAAYASIN 3 = 15.781) LAAIDINAILINISVDIUNANYINTALIUD 9T
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vosguuuuiinmuduszuy aeneassiunisoenuuumsaiisugidessuuves Dick et al. (2015) Tafims
Foulosrauntnguszase nszurunmsdnnisdeug unumusayaoukazy3ou TuaufanisTouay
Usgiliunaogwaoauszaudy Wudnvagveinisesnuuunisiieunisaoudsssuuiiy dvnn
psnUsznauTuT i uieanausIn Uz T 3oL

dofinrsanlana HA-CF fidunszuaunisdanisifeussfuaiuaonaaondslaseass
fadutuiitaau Tnsenigludunsdmnngnisassduaurumans dadafiuilvgiFeu
drsrmanunisnimudauedumiinedefiiedu warduauesranuzainuainuateyLned Wievh
aranalausngmsniuesednda nszuaunisdananagveundnnislanngnisaidugiunis
3ou3904 Symeonidis uay Schwarz (2016) fiuugfan1sinnsFeusiinrsislng Souneadiu
anudeuleswasnnug fuliniaazasenindedidinisdsay Fadulufiamaiertud manens
oy Soussdugaudnuluinueanissudl 21 999 Ambrose et al. (2010) SaauondnnisFousd
ﬁgmmmu?%’aﬁm%m%mmmiﬁwiuazmsaauiwﬁ’uqmﬁﬂm TnglnoSuien mmgtﬁmaﬂ

a

Seuiidnsnanenisiouslve mnanulafudonfvienainaiou oraduglassanenisieus

e e
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Tududl 1 a519u530uA1ala (Inspire) kazdui 2 @1523U51n158 (Investigate Phenomena) lu
luea ---CF 3usumenisidaiuilvgisoud15iaussaunmsniazeniiiiureinuiaufedfuaiy
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u,azm'ﬁﬂumqmaﬂumﬂmﬂ@m IuL%wqwﬁsﬁ’umauﬁaamﬂaaﬁuLLmﬁm Experiential Learning
Cycle w83 Kolb (2017) Fo5urenisiseugnndunszuiunisdensiiiinainnisiasulszaunisa
Tndupsaanug nunisagveufanasn1saassujud gisuaziianisiseuslafuinninnsiureya
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Fausssy FeturesnisinufiRdeansyidoulennassdomsluaniunisaiiunnma Tnsanizesns
B9 $uf 5 NMsavveundULaTaTVouAn (Feedback & Reflect) ﬁf‘uLﬁu%umauﬁwﬁ@ﬁﬁwiﬁﬂizmumi
a’j’ﬂmilﬁ%aui AnnaidsuuladlusedunseuaruAnuasnginssunisions Sansagnounduids
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namsfnyIUsEAnsuaresgunuunsdansFousinmundy wua aussournisdoans
lsAuguussvesin@nuiuualundisiuesanaidesnmsina 3 ads Tasazuuuadeduan
5.094 TusgeznowFou 1iu 9.78 luszyadou uasdfindudu 1578 mevdamsdanaiFousasy
e Fallanuuananafusgaditoddymisadansedu 05 ynvaanan LLamaiﬁLﬁuiwgﬂLLUUﬂWi
Fans3susdananivszansualunsimuianssauzvosyiFoussradugusssuuaznoiiieq
nan1sidorduudl e1aiflesnisnssuaunsdanafousesnuuumuuuAnnindouslagly
Us1ngn13aiiugiu (Phenomenon-Based Learing) 18 onansiamianssaugnsdoansved
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