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Abstract

The purposes of this research were: 1) to study the factors affecting the educational
quality assurance management of small-sized schools. 2) to examine the coherence
between the casual model of the educational quality assurance management of
small-sized schools and empirical data. 3) to study the factors and the difficulties in
educational quality assurance management of small-sized schools that were successful
cases. 4) to suggest the educational quality assurance management of small-sized schools.
The sample consisted of 390 schools, a case study of two small-sized schools under the
Office of the Basic Educational Commission. The research respondents were administrators
and teachers, totally 1,170. Equipment used in the study was a questionnaire and
interview for the cases. Data were analyzed by descriptive statistics: Pearson’s product
moment correlation coefficient, analysis and examination of developed factors and
empirical data by LISREL program and content analysis.

The research findings were as follows. 1) The total factors affecting the educational
quality assurance management of small-sized schools which statistically significant were

factors of managerial policies and practices, factors of environmental characteristics and
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factors of school characteristics. 2) The causal-relationship model of the educational
quality assurance management of small-sized schools was valid and consistent with the
empirical data. 3) The factors supporting the management of educational quality assurance
of small-sized school were continuous monitoring and leadership of administrators to
motivate the performance of personnel, while the barriers were information system that
was not updated and shortage of personal and modern technology. 4) The guidelines
for educational quality assurance management of small-sized schools were to implement
the PDCA process that administrators must set clear policies and practices, relating
to the procurement division and assign tasks to personnel, to prepare for the current
information system, to provide financial support for the development of modern
technology, to continuously monitor by leadership of administrators in the implementation

of management strategies for work achievement and teamwork promotion.

Keywords: Educational Quality Assurance Management, Internal Quality Assurance

Standard, Factors Affecting the Educational Quality Assurance Management
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ﬂgqygﬁlgq 0.786 0.619 0.368 0.367 0.648 0.742
(,?f’g wus attitude teamwork budmanag person informat leader
ﬂgqmﬁgjq 0.571 0.379 0.650 0.628 0.698 0.604
gf‘f'g LL‘Ui strategy communi supervis plan do check
ﬂgqmﬁm 0.675 0.780 0.740 0.884 0.817 0.714
Frus act

AL 0.572

aunislassasaiuys SCHL PERSON POL MANAGE

R SQUARE 0.330 0.986 0.685 0.846
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POL 0.734 0.879 1.000

MANAGE 0.570 0.779 0.831 1.000

ENV 0.575 0.939 0.735 0.631 1.000

ALY **p<.01, *p>.05
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