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Abtract

The purpose of this research was to analyze the factors that affect the organizational
effectiveness of Educational Service Area Offices. The method for this study was
descriptive research. The conceptual framework derived from educationists; Steers, Hodge
and Anthony, Bartol et al., Hoy and Miskel and Owens, was used to determine the groups
of factors, while The Balanced Scorecard approach by Kaplan and Norton was utilized
to measure the level of organizational effectiveness of Educational Service Area Offices.
Questionnaires were used to gather data. The groups of studies were taken from 125
Educational Service Areas Offices. There were 625 respondants who provided information.
The data were analyzed using descriptive statistics and stepwise multiple regression
analysis. The results showed that overall, Organizational Effectiveness of Educational
Service Area Offices was at a high level. Considering each factor, it was found that these
3 factors were at a high level. Organizational effectiveness in internal process ranked the
highest, followed by the customer and financial aspects, while learning and growth
aspects were at a medium level. There were 8 factors external environments,
administration policies and practices, organizational structure, personnel quality, job
characteristics, customer characteristics, technology and organizational culture affecting
efficiency of the Educational Service Area Offices statistically significant at the level 0.05

and could be explicated as the variables of organizational effectiveness at 88.00%.
Keywords: Factors, Organizational, Effectiveness, Educational Sevice Area Offices
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