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14 a

Tadousegalalunisuianu lunmsineglusedvraudnaunn uazdeyaiinisnszaumi
toe TnaduanusuRaveu fuuleuisnsuimsany fuauduiudiuiiousinau way
fuanmundeslunisviiny dwadeaussougidimthiujdanisluluenisiu Asedu
WodAey 0.05 lnedlaunsneinsallugunzuuuiu A ¥ = 0.706 + 0.109(Xs) + 0.134(X) +
0.142(Xg) + 0.169(X,) hagilauni1sluguauni1suingg u A Z = 0.143(Z;) + 0.189(Z,) +

0.186(Z) + 0.248(Z)
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Abstract

The purpose of this research were to study 1) the personnel airside operational
competency in the airside, and 2) motivation factors affected the personnel airside
operational competence in the airside. The sample of this study consisted of 265
personnel airside operations. The tools used in the research was questionnaire which
was divided into 2 parts namely, the first part was 50 items of the personnel airside
operational competency in the airside and the second part was 27 items of the
motivation factors of the personnel airside operational in the airside. The content
validity was checked by Index of Item — Objective Congruence was between 0.60 to
1.00 and the alpha coefficient reliability was 0.955.

Statistics used in data analysis were mean, standard deviation, and regression
analysis. The results of the research found that (1) the personnel airside operational
competency in the airside was rated to be at quite a lot with low variance. (2) the

motivation factors was rated to be at quite a lot with low variance that affected the
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responsibility section, the management policy, the relationships with colleagues, and
the work environment. When use together in a formula they are statistically significant
at 0.05. The unstandardized scores were ¥ = 0.706 + 0.109(X5) + 0.134(Xy) + 0.142(Xs)
+0.169(Xe); 2 = 0.143(Z5) + 0.189(Z,) + 0.186(Zg) + 0.248(Zs)

Keywords: Motivation at Work, Competency, Personnel Airside Operation
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Schermerhorn, 2011, p. 334; Quick & Nelson, 2013, p. 520) LWinLLNQﬂ%zﬁma
AOAMNAINGINNITYI197U (Nikornpornudom, 2016) denasaainuyniuntgluasdns
(Pornchutrong, 2017) LLﬁzdﬂNﬁﬁi@ﬁMiiﬂU%gﬂaﬂﬂﬁ (Suklertnuntakij, 2001; Bunsin, 2007,
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(Simple random sampling)
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(@) anrnwindonluni9v197u (Porter, Bigley, & Steers, 2003, p. 9; Suwanbundit &
Adunpatanakit, 2007, p. 158; Disley, Hatton, & Dagnan, 2009, pp. 55-66; Shah, Jaffari,
Aziz, Ejaz, Ul-Haq, & Raza, 2011, pp. 256-267; Roy, Bastounis, & Minibas-Poussand,
2012, pp. 1361-1356; McClelland, 2013, pp. 1190-1210) wsi] sitelaunsanennsalilede
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2. poudl 2 Yedoussgslalumsufjiauvendmihiufdfnisluennisu s
9 ¢ 52u 27 Fe AifldnwamlunuuinasdnUssnae (Rating scale) 5 seu (Likert, 1961)
TEAURg 11N 1AL 5 ASWUL, WILSIe AR TRATMIY 4 AzLuY, Wiuse U1unana
TARLLUY 3 ATLUL, UMY ABUTIIT08 TRATLUL 2 ATLUL Lazliiueie 1oy TRAzLUY
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Tnowuuaeuauia 2 aeu finasinisiiAnadsiildannnisinsiznlurinis
Wisuiisuiunaet Wieldlunisudaruuneisseds s1eau warlnesiy Tngldines;
nsularamseARde S

AZLULLAAY 4.51-5.00 Wueds seAuLIn
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AYWULLAAY 2.51-3.50 munefie syAunaa 9

ATLULLRAY 1.51-2.50 Wineds sedureudnatos
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1. miauamssuuvasunudadousegdlalunisujifeuidinaneanssaus
Aty uanisluieanistu Taensmaiaudediu (Reliability) drearduusyans
waan (Alpha coefficient) (Cronbach, 1990, pp 202-204)

2. Inswideyadmssaunaussousdmihiuiuansluenisdu o 7 du
wazadoussgslalunmsuftinuveadsihiufoanslunnisdu Siuau 9 fu feada
ALade (Mean) wagaaduldsuunnsgiu (Standard deviation)

3. Binswidegaannisnensaitiadousgdlalunsujifnuiidmadeanssous

W uguinisluennisdu meadansinserinisannsy (Regression analysis)
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1. anssouztdminiufianisluennistu Tuamsmeglussdudeudnenn uay
Tayaiin1snszatediides (X = 4.06; SD = 0.54) dlofnsaundusesuaiuisase sy
Anadsanuintumides Tu 3 Suduusn Tdun dunsnmafiuiiindeulmuasiiuingd
AeRnu119 (X = 4.16; SD = 0.64) frunsin-eenwani1sdu (X = 4.06; SD = 0.77) uazsu

ASUSMSIANISINEINUBURSIETANAINERNT (X = 4.05; SD = 0.64) FakandbumIsIen 1

A1919% 1 aussouzdmviniuoinisluennistu lunmsuwagluseniu

aussauzidmthiugianns _ . . o o 4
X SD STAUANUAALAY DUAUT
Tuwwan1stu
funnsasaafuiiedeulmuas 4.16 0.64 ADUTNUIN 1
Nuaindaiinwans
AUNSIT-00nURNITUY 4.06 0.77 ADUTNUIN 2
ATUNTITAALAZNITANIVINAIY 3.93 0.74 ABUUINUA 7
A¥9INAIUIONA
FUN1SUINITANSEIRU 4.05 0.64 ADUTNUIN 3
Sunsefiinands
AUNTINATINGUION 4.01 0.77 AUT1aN 5
frumsufoRileviauido 3.97 0.64 ABUT19N 6
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2. Tadeusegelalunsuifauvesimthnuiianistuwanisdu Tunmsvedlu

[y

SEAUABUTNINN wardauainisnszaneditey (X = 4.03; SD = 0.74) WaWansandusie

Y
a

AUANLTASLIAAUALRABINNUINLUMTR8 TU 3 JUAULSA bokA MUANUSURATEU (X =

Y

4.22; SD = 0.74) duulgu1gn1susrIsU (X = 4.17; SD = 0.70) wagA1uANudunusiu

diousanau (X = 4.16: SD = 0.78) fauansluansed 2

'
] a va

m13199 2 Jadeusepdlalumsuifamvesdmihndiinishuennistu Tunmsiuuas

Tusneau
s1en13tadeusegela _ . . o o
X SD STAUANUAALAL DUAUY
Tun1suuReu
auANUdSalunsienu 3.75 0.89 ADULNUIN 9
Aunslasuniseeusutiulie 4.05 0.69 ADUYIIN 6
AUANLSURAYBU 4.22 0.74 ABUTNUIN 1
grupudvthlusumadaiing 3.90 0.76 ADUTNUIN 7
A159U
Fudnuaz Ao 4.06 0.75 ABUYI9UN 5
AUULEUIBAITUSITNU 4.17 0.70 ABUUINUN 2
AUAIMDULNU 3.87 0.69 ADUTEUIN 8
FrupuduuSufieus Iy 4.16 0.78 ADUTNUIN 3
Auanndonlun1syingy 4.07 0.67 ABUUINUN a
Tunnsau 4.03 0.74 ADUTIUIN

3. IsudsUadeusegalalunisuufau egredesniladindnasiondinasa
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M19199 3 NMIRTIvERUBNENATeMILUTUIdeussptlalunsujURnundinanaaussauy

W ugusnisluennisdu
Sum of Mean
Model df F Sig.
Squares Square
Regression 41.108 13 3.162 25.784 0.000°
Residual 28.085 229 0.123
Total 69.193 242

a.  muUsnny aussausimthiuuinisluenistu

b. fudsnensal Jadeusegdlalunisufifa

1. fruustadeusegalalunsuifau lunmsweglusedursudniaunn wazdaya
fn19nT299tUY 1neAIuANNSURATEU AUUlEUIgNITUIIITIIU ATUAUELTUSAY
Wlousmay wazsnuanminadenlumsiny dwaseanussauzidmihAufoanislun
nsOu fisesutioddey 0.05 Fremsiunansneinsaiiesas 59.4 (R? = 0.594) Tnediaunis
wensalluguaziuufy Ae ¥ = 0.706 + 0.109(X;) + 0.134(X,) + 0.142(Xg) + 0.169(Xo)
wardaunisluglaunisunsgiu e Z = 0.143(Z;) + 0.189(Z) + 0.186(Z;) + 0.248(Z,)
Tnoaunisiildasiisruiuduusnenseilud ¢ duintdu (Adjusted R Square = 0.571)
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n13199 4 Jadeusgalalumsufuiinundmaseaussausidmihnujiinisluunnisiy

Coefficients

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 AnAsdi 0.706 0.207 3.418 0.001*
auaudusalunng 0.027 0.034 0.045 0.806 0.421
M (X,)
FuNslAsuNTEauTY -0.011 0.041 -0.015 -0.274 0.785
Huile (X2)
FuANTURATOU (X3) 0.109 0.042 0.143 2.588 0.010*
AUAUATINTT LY -0.009 0.039 -0.013 -0.234 0.815
Fwsmdatifinisau (xa)
fudnur AU TR 0.027 0.047 0.035 0.579 0.563
(Xs)
FuulguenIsUIMITIU | 0.134 0.040 0.189 3.371 0.001*
(X6)
FUAIMDULN (XT) 0.030 0.045 0.041 0.653 0.514
fueuduTus oy 0.142 0.047 0.186 3.039 0.003*
391U (Xg)
PUANINLINADY 0.169 0.041 0.248 4.107 0.000*
Tunsvieu (Xo)

R = 0.771, R Square = 0.594, Adjusted R Square = 0.571, Std. Error of the Estimate = 0.350

* JodrAgneananszau 0.05
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