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Abstract

The research aimed to study current state, desired state and the priority needs index for
developing management toward excellence for private vocational institutes’” entrepreneurship incubator
centers in Lopburi province based on the concept of smart entrepreneur. This study applied a descriptive
research method. Current and desired state of the management data were collected from population
consisted of 6 private vocational institutes’” entrepreneurship incubator centers in Lopburi province with
purposive sampling-selected 96 informants in total which were administrators, teachers, students and
entrepreneurs by questionnaire which had high reliability with Cronbach alpha score at 0.947 and were
analyzed by frequency, percentage, mean, standard deviation and modified priority needs index
(PNlmodified)- The main finding revealed that the overall rate of current state was at moderate level
(X = 3.182, SD = 0.758) while the overall rate of desired state was at very high level (X = 4.586, SD =
0.499). The means were analyzed to find priority needs index. The results were found that customers

were the most needed (PNlpogifieq = 0.514), respectively followed by workforce (PNlpogifieq = 0.484),
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measurement analysis and knowledge management (PNl ogifieq = 0.482), strategy (PNlpogifieq = 0.415),

leadership (PNl ogifieq = 0.412), results (PNl ogifieg = 0.398), and operations (PNl ogifieq = 0.392).

Keywords: Management Toward Excellence, Malcom Baldridge Excellence Framework, Vocational

Education, Entrepreneurship Incubator Center, Smart Entrepreneur
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Han1533emuIn 1) anindagu Tunnsimeglusedudiunans (X = 3.182, SD = 0.758) wagluaued

=

anmAifisUsyasd egluszaunindian (X = 4.586, SD = 0.499) dumdviinnusesnssndunuin sundeany
Aeenisdndugeiign Ae drudiSeunazdlanladudes (PN ogw = 0.514) 593830170 d1ufuidRu
(PNlnogified = 0.484) A1UA15TA N15ILATIEN KaEN1TUTMITTANITAIINST (PNlogies = 0.482) ATUNAENS
(PNIpogitied = 0.615) A1UN5U189ANT (PNIogitied = 0.412) ATUNAENS (PNl ogisieq = 0.398) Wazaunsu{uRns

(PNlpodified = 0.392) ANUERU
Ardfey : NMsudmsganududa Japeu Tanse 018finy auduumisiuszneuns fuszneunsdanies

uni (Introduction)
luseunmsseitiuan wnanguszneunis (Entrepreneur) fiunumwlundmsdaasunssiunguiuile
RofanazAduiamiarundenuazauianatd (Small and Medium Enterprises: SMES) Luvidn usidasyn
afouariatoundeniiudsuutadly nslienuddyifsnameuininduiussnaunisiiugwidlionams
povauastemuinuiiiatulunsesudsesldsndely
Fewmdnaniadugadudulunmsiauunaniefuiusznounsliiaududendeiu e
BuumAaguszneumsiamizmslunanvaisdnumy waendsluwudaddgiifindu fo “dusznaunis

d9a3u%” (Smart entrepreneur) Fatdun1senszAudUsznounisiiugiueg1esoudiu (Well-rounded
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laa a

improvement) sisluudfifiasugiia welulad dsau uarduandon Iiaenndestunudesnisvedanouan
WU nsTesiuiiiesdaadey (Smart cities) (Sauer, 2012) M3tulAdoulATYsAadaadsy (Smart economics)
(Antonov, Petrenko, & Kuptstova, 2020)

“msafsffusznounssanier” 1udsufuddyldinsussliluunugsmansuni e, 2561-
2580 sumsaislanrmanansalunsudstu fefierd unilduvssiuingilutlagtu iesanluma. 2563
Uszinalnedaslivszaunnudidamudmme ildsmuali Tunsdadwiudnuamsalunmudedunis
Lﬂiwgﬁﬁ] Tag World Competitiveness Center, International Institute for Management (IMD) (Office of the
National Economics and Social Development, 2016) gernuntuanunisaimsunissunvesdsaindelasa
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Economics and Social Development, 2020) ﬁﬁﬂumia%ﬂd@Uizﬂa‘umaﬁ'ﬁ]a%xﬁuﬂuﬂﬁ'&ﬁﬂﬁmﬁ%ﬁﬂﬁ
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W TamnuanunsavesfiSeuliiianumiouiiazisuduniesdosennisussnaunisldedieiunanasdedy
(Office of Vocational Education and Profession Standard, 2019) ﬁ’wLm%ﬂqé}’uﬁqﬁmmaamﬂé’aqLLas

o

wanzaufavhuwnAnfuszneumsseniozinldlumsdniiunu ilesnsefudnsamussumasuimzgdns
MsAnwLayiaIAuYaIdIAY

\leRarsananadinisussiliuqudvumiz{uszneunisendidnunluaaufinuiienau wuin
Auduinig, luanudnwientidnwienyu Janinanys Geaslidiunaeinisussidivlusedugiinig
Tunsuseifiuanisduiusugusvnmizs luaniufnuiensu sislu we. 2562 uaz w.el. 2563 (Office of
Private Vocational Education Administration, 201 9; Association of Private Colleges of Technology and
Vocational Education of Thailand under Patronage of Her Royal Highness Princess Maha Chakri Siridhorn,
2020) wansliduinnsdndunudandivssaihlszasdlunsanaasimundnenmwesqudvunmngs e
danansenuden sTRILIAMNAN YL UITTNBUNNTEART YLD Y

nsudmsgusUng s vasanuinwondiAnwienvu fedianunduisanufnuineresdnsgsia
nsuImsiuilaenadeiunsounfnmnduddlumsiuiunudanse (Baldrige Excellence Framework)
FafinnsuszgndnuAndinanannuinisgnaivnssngranisaneiegiadunisnis (Baldrige Performance
Excellence Program, 2015) uagld$unissensulussiuumnmegunsvats yviasnisfinyveaussme
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A inennseduinsglulufienadentu Tegadunafudnonwlunisudstuilussduesdnsuay
JLAUYIA ( Baldrige Performance Excellence Program, 202 1; Office of Thailand Quality Award, 2019)
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Us289AN15338 (Research objectives)
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Clarysse & Kiefer (2011), Cestyakara & Surendo (2013),
(Baldrige Performance Excellence Program, 2021) Office of the National Economics and Social Development (2018),

Mare (2019), Singh (2020), Antonov, Petrenko & Kuptosova (2021)
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Figure 1 Conceptual framework.
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pauil 2 uaznauil 3 annilagtunazanimiifislssasdvasnasns uaran wdlagiunazanni
fausyasAvesn 19U sgnuiudavesguivninegiusenounser®ifinw Tuanufneieifinyiensu
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scale) 5 s¥AULUUABUAUBA (Dual-Response format)

wazaoudl 4 FotausuuziuIninsuIms fdnvandudadaredauuulidounsuuanani
AnLiiu (Open ended question)

Tnefiduneulunisadrsnuuasuan fail

1) $ungmstedamanmagiulazanimiifialszasdnunseunnfanideuag lomdnid
UiEns Beldannnsneinseunnaaiedivaussousiuszneunissenioy uaznsuimsganuduian
MM aLUUAB U IAUeREE ISV LenTiadeuuar IR REIn RS Faden (Content
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A A
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e Tnen1slineimenduyszaviuoarivasasenuia (Cronbach’s Alpha Co-efficient) 3nnguAREAGY
N8 Usenaudegudtnmziusznounsoriafinluanufnwoithdnsienvuluiiuiilndides
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Table 1 Current state, desirable state and priority needs of developing management toward excellence
for private vocational institutes’ entrepreneurship incubator centers enters in Lop Buri province
based on the concept of smart entrepreneur
anmilagtiu anmifisUszasd wazanudesmssdulumsiannmsuimsgenududaesgudvume

AUsznaunsentidnw TuanuAnwentifnwientu damdnanys muwnAngusznaunisdaaies

msudnnsgaananduda Z £ aussauzdusznauntsevaies
= 3 )
msuivsgaanaduia 2 "52 5 g 5 ;!E :§ w| € % s 2 = 3
S £ Ge | & 85| 3L S £ 2| %=
G g o <&l o o g g € 5 & & g g 9
1. n15thesAns (Leadership) D 3.440 | 3.265 3.195 3.220 3.090 | 3.170
D 3.232(3) I 4575 | 4510 | 4565 4.610 4.630 | 4.505
I 4.562 (5) ! PNlpogted | 0.248 | 0.276 0300 0.302 0.333 | 0.296
PNl ogified 0.292 il 6 5 3 2 1 4
2. nagvs (Strategy) D 3.475 | 3415 3.285 3.010 3125 | 3445
D 3293 (2) I 4675 | 4690 | 4.635 4.615 4.630 | 4.740
I 4.662 (1) ‘ PNlpogred | 0.345 | 0373 0411 0.533 0482 | 0376
PNl ogified 0.416 Baail] 6 5 3 1 2 4
3. fiSsunazdfidulfdanuds (Customers) D 3225 | 3115 | 2955 2.955 2915 | 3.245
D 3.074 (6) I 4625 | 4615 | 4.650 4.600 4.690 | 4.750
I 4.653 (2) ' PNlogirca | 0433 | 0.482 0574 0.557 0.609 | 0.464
PNl ogified 0.514 ARy 6 4 2 3 1 5
4. 5I MTUATIER waznsuIIdan1sAL o 3145 3080 2695 5045 o
(Measurement, Analysis, and Knowledge Management)
D 3.099 (5) 3 I 4590 | 4.635 4.600 4.645 4.670 | 4.440
I 4.593 (@) PNlnogiica | 0459 | 0.505 | 0.536 0.525 0448 | 0435
PN, oied 0.482 ARy 4 3 1 2 5 6
5. fufjuRau (Workforce) D 3165 | 3180 | 2935 2.965 2970 | 3.230
D 3.072 (7) I 4570 | 4615 | 4.600 4.600 4.485 | 4.485
I 4.559 (6) ? PNlogiie | 0.644 | 0.451 0.567 0551 0510 | 0389
PN, oied 0.484 anu 5 4 1 2 3 6
6. N15UURN"3 (Operations) D 3.473 | 3.446 3383 3.183 3235 | 3365
D 3304 (1) . I 4.616 | 4.609 4.540 4.603 4608 | 4.614
I 4.597 (3) PNlogiiea | 0-329 | 0.337 0342 0.446 0424 | 0371
PN, oiied 0.391 aeiu 6 5 4 1 2 3
7. adws (Results) D 3364 | 3376 | 3.228 3.084 3022 | 3072
D 3.190 (4) I 4428 | 4.484 4.482 4.432 4.520 | 4.500
I 4.474 (7) ° PNlogiiea | 0-316 | 0.328 0.388 0.437 0.496 | 0.465
PN, oiied 0.403 aeiu 6 5 4 3 1 2
D 3.368 | 3.327 3214 3.098 3115 | 3244
AWMU I 4571 | 4582 | 4554 4.570 4.593 | 4575
aussauzgsznaunissaaios PNlyogineg | 0357 | 0377 0.417 0.475 0474 | 0410
Mau 6 5 3 1 2 4
D 3.182
mws’mﬁy'awm | 4.586
PNlmogifed 0.441

“u8n: D = Degree of Success yuefs anmilaguu uag | = Importance uNefs anmitiiauseasd
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1. samsfnwranmdagdulunmsinegluseduiiunais (X = 3.182) Wieduunaun1susmsgany
& a T A A v a wa 3 ] Y A a o A Y YA wa
Jwdanuin dundiaadegean Ao sunsufianis (X = 3.304) dusunilanafenign Assuguitnanu

X = 3.072)

a

WeRarsanemeaunsUJuRnis nulaussaususeneunsdansesnidaaiivadan Ae nsimn

aa' = o «

538 (X = 3.473) dwsuiilidwdesniign Ao n1stuirdaugsnamemalulad A3via uwasuinnssu (X = 3.183)

9

a wva 1

drufleiansaiamesnuguiiian nuiraussaugdusenaun1sdansevniAiafegedn fe n1sasne
W3eUe (X = 3.230) dausnuiiaaiediign Ao MIAnsENas9assh (X = 2.935)
2. namsAnwian nisUszasdlun mswegluseiuaniign (X = 4.586) Waduunnunsusnsg

| = s ' a o v &

Anududanudl suniiaiaivaian fie nagns (X = 4.662) wazsiunilaadesan fie wadns (X = 4.474)

9 9
'

=

WeRarsanemeaunagns nuiraussausguseneunnsdaausnianaiugean fe nsaiaasedie

Y (%

(X = 4.740) drusnuniianadesiifan fie Aun1stuirdeugsia memalulad Advauasuinnssu (X = 4.615)

'
a

drullpNATUNAMEAUNATNS NUTaNTTaULUTENOUNTTIIRTEENIlALRRLgEn Ao N13ATatl

'
4

HANIENUTDIINT (X = 4.520) drusnuniiaadesfan fe n1simugsna (X = 4.428)

3. aAufeen1studulunisimuinisuimsdrnuidavesauduumegdusenaunisendfnuily

Y [

anuAnwerAnwenvy Famdnany’ auiwiAngusenaunsdaaser lunmsiudaduiivingu 0.441

(PNlpogifiea = 0.641) Wagnuunaunisudmsganududa nuindundenussansinlugadiignfe fiseuway

Y

AfldulAdEY (PN ogies = 0.514) suiifinnnudesnssndusiiign fie 151109605 (PNl e = 0.292)

Wafiasuameiugiseulasiildnladiudsnudi aussauggusenaunsdasesiilanuiasan

) o

A M AT NANTENUVDIFINA (PNIpogiies = 0.609) daumuniiandvilanfan Aa n1siauIgsia (PNIogfeq =
0.434)

drudlofiansanameaunsiIernInud aussaugiUsEneun1saRseenlAevilaan Ao nsAiiad

Y

HANTENUVBITIAY (PNIpogies = 0.333) dusuiiiaduilingn Ao n1simuIgsia (PNlyogneq =0.248)

aAUs1ema (Conclusion)

a A

1. ananmiagiunuinduiiianadegedn fe n1sujifins azvieuliiuiinisdniunuvesgud

Y 9

o v W o

Uumg ianuddyiumsaniuauauisnssuinmualiluglenisaiiiuaus aeangesiu Chinvaroge

| 1y

(2019) na371 afien1suims uesdusznevdauduuinnssuvessruunisduindeusue unmie Snvisly

u

o

a & 1 a [ I3 a I a = g [ [ 1 .
miﬂimuquaummw 1NNFMUNNUNNTUTERIUL U USI8NANTIULAEHUIUN AT UL UdndIuun (Office

P |

of Vocational Education Commission, 2019) yneiudusiinizs Ibviaudrdgnazaniuanulinsudiumgn
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a A A = ) a
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WefiansanmuaussauzEUTEnaun1IaaTey nudtaumstuiateussnamemalulag #dvia uay

winnssu dAnadeign azvieuinfanssuduaiunisusznaun1sdenddnseuiun1snegsiamuLIAnaLsy
Mansiunalulad A3va wazuinnssy unldlumsanliugsia Bnnslusruunmsusslivguduninig Saivun

UszwpunernumaluladBlunisussiiusgsuniaduauly s9u9991299731 “IdwaluladiiioWaluiveanig

@ [V v

AIMNY” danalrivinnisnnesinguieatunsidmalulad dsuslusedvanufinuiuasseAudavin Bnviagy

AnnsdrianseurnuAnimealuladaunsatududiutsusiisaenstomnsdad ety
drwnuiuuianu Juiuifieieieanmtagiuiian Snialeinnsanauanssousiuszneunis

d 1 dl o o

danser wudvnuiiianadenan laun nsAnsisuaseassh wandidiuingudumnig elildlianuddey

7

fusTuUMsUIMsLaEimNAgLALINeINTIINAnILUTENEUNS LiledaaiuanssnuzYeagSousunsAnsisy
A519895ARENLNEING @0AAABIAU Samranruen, Chusorn, and Prasertporn (2021) Wui1 ﬂﬁﬁ@umﬂglﬂu
ngeulumsuimsgudvunegs wailidesanmsianneg fimsdefinousuissamefidetostumsusznauns
visodmiuagiivinwgsRadundn mssfu Chinvaroge (2019) Fssvyfisluganisineusunisidugusznauns
ohAnwuamzusdmIuAgTUi kgAY aseuliiiuindansduasuiandnenmiionsinnisiious
dwmsufioulududy q uenwiionnmsiaungsie Tuvasiinsdauadudnenmagdmiuihe e 1éud fhe
fnousy dhegsns uazlnslamyetnadasuinnssuiifntesfunisairsassduazsesengsialiliauudan
Tmisuhlugnisiiuyadt nduliifiuuimsnsiannasiddiuieides areluandl intawong, Chaemchoy,
Mejang, and Chatrupchewin (2014) na1231 msimuaniihfivesynineneluguusmzgusznounsenne

aauieliussaidmunemunisislureuiieau

‘S A s

2. NN nTRIUsEaA nunlunmsinegluseduunnian auilidadeasiian fie nagns avviould
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